EIAIKOI OPOI MPOMHOEIAZ HAEKTPIKHEZ ENEPTEIAZ

NMPOrPAMMA ITAGEPHX TIMHZI NPQTOY 6MHNOY HAEKTPIKHZ ENEPTEIAX

MPOrPAMMA MPOMHOEIAX XPEQZH NATIOY XPEQZIH ENEPFEIAX EKNTOZH EKNTOZH 24/7 ENEITOYZA EKNTOZEIZ / AIAPKEIA
HAEKTPIKHZ ENEPTEIAX (€/pAva) (E/kWh) LYNEMEIAX ENERGY DOUBLE TEXNIKH EIAIKEZ MAPOXEZ ~ LYMBAIHZ
ENEPTEIAZ PLAY BOHOEIA

Pedpa MAXI Business 1 Fixed 900 0.160 25% - NAI - 6 Mnves

YMNOAOTIZMOZ XPEQZHX ENEPTEIAX

H upn twv Xpewaoewv MpopnBeias yia to npéypappa Ltabepns Tipns: Pebpa MAXI Business 1 Fixed eival otaBepn yia 0An tnv nepiodo tns aUpBacns kai dev ennpeagetal and tn petafoAn
TOU KOOTOUS XOVOPIKNS.

EKNTQZEIZ - EIAIKEZ MAPOXEZ

‘Ekntwons Luvéneias Evépyeias: ONol ol neldtes pe 1o npdypappa Pepa MAXI Business 1 Fixed AapBavouv to nooooté ths’Ekntwons Luvéneias Evépyeias nou avaypagetal otov
nivaka avwtépw eni s aias s Xpéwaons Evépyeias oe kABe Aoyapiaopod kar epocov eEopAolv to oUvoAo Tou AoyapiacopoU Tous péxpl kal tnv kaBoplopévn npepopnvia Angns, to
Siatnpouv. Ze Slaopetikn Nepintwaon, otov eNdPEVO Aoyapiaopo Yivetal Xpéwan Tou noool €kntwaons nou éhaBav atov nponyoupevo Aoyapiacpd nou dev eEopAnBnke epnpoBeopia.
Y10 npdypappa Peupa MAXI Business 1 Fixed napéxetal Swpedv otous neldtes n unnpecia 24/7 Eneiyouoa Texvikn BonBeia yia tn iapkeia s oupBacns.

PHTPA NPOQPHZ ANOXQPHIHZ

L€ nepintwaon nou o MeAdtns katayyeilel tn LOpBaocn npiv and t oupnAnpwaon s dIGpKeIas twv npoypappatwy Itabepns Tiuns and v npepopnvia évapéns tou npoypapparos, o
MeAatns Ba emiBaplvetal, avdloya He T0 XPOVIKG SIA0TNUA EKNPOCWNNCNS TOU WETPNTA NS EyKAtdotacns Tou WE T0 OUYKEKPIKEVO npoypappa and tov Mpopnbeutn, pe 10 Nood tou
napakdrw nivaka. O MeAdns unoxpeoutal va kataBdAel To oxetkd nood atov MpopnBeutn, To onoio pe Ty katayyeAia s oupBaons Ba kabiotatal dpeoa An§inpdBeopo kal anartnto.

MPOrPAMMA EITAGEPHZ TIMHZ 1-2 phves 3-4 prves 5-6 pnves

Pevpa MAXI Business 1 Fixed 60€ 45€ 30€

ANANEQXH YMBAZHX

0 MpopnBeutns Ba evnuepwaoel tov MeAAt yia v enikeipevn npepopnvia Angns s ZupBaons, 600 (2) prves npiv and tnv enéAeucn autns Kal Katd th OXeTkA evnpépwaon, Ba
evnpepwael Tov MeAdtn yia to dikaiwpa allayns npopnBeutn kabws kai yia tn duvatdtnta tou MeAdtn va enAégel €va and ta diaBéaipa upoAdyia nou npoo@epel T dedopévn nepiodo
kai eivar 6iaBéaipa otnv 1otooehida fysikoaerioellados.gr.

AIEYKPINIZEIZ

- Nidpkeia: €€ (6) prives and v npepopnvia évapgns Napoxns NPopnBEIas/ EKMPOCWNNONS TOU HETPNT Tou NeAGn and tov MpopnBeut oto Alaxelpiot Alavopins.

« IMI: H ouppuovnpévn Péyiotn 1oxUs (EMI) Ts napoxns.

+ YnoAoyiopés o€ MePinwon NePIOSTEPWV EKMWOEWV/NApoXwV: O EKMTWIOEIS EGApUOZOVIAl CEIPIAKA OTO UNOAEINGHEVO MOOO EEKIVAOVIAS MPWId and TS eKMIWOEIS otaBepol MoooU KAl £V OUVEXEIT HIE TIS EKITILIOEIS HE
rooooto €ni TS eKATO.

- 01 exaoTote Aviaywviotkés Xpewaels MpopnBeias dev nepidapBavouy s PuBpIgOpEVES XpewaEls.

- lia us napoxés pe Qpiaio Metpnt of NAyies XPEWaEIS 10xU0S TOU ZUoTUatos Metagopds Kai tou Aiktiou Aiavopns epappiézoveal aviiotoixa pe Bdon s Mepiddous Méyioms Zhmaons Luotpatos kai s Mepiddous Aixpns
Dopriou Aiktou érws kaBopizovial and mv Keillevn vopoBeaia and mv noArteia.

- 2€ OAes TS avwTépw Xpewaels dev oupnepiAapBaverar O.MA.

- 2NV NePInTwon evepyorioinons ndyias evioAns dev kataBaMetar eyyunan

01 napdvtes dpol Ppickovial avaptpiévol oty NAektpoviki oeAida https://www.fysikoaerioellados.gr/company/chrisima-eggrafa/

PYOMIZOMENEX XPEQXEIX MPOMHOEIAX

01 puBpIZopEeves xpewaels kaBopizovial otnv IoxUouoa vopoBeaia kal epappodzovial o dAous Tous NEAATes aveEaptnTws Tou NPOopUNBeuUTA.

poxés EnayyeApatikins Xpnons XapnAns Taons (X

KATANAAQEH LYITHMA META®OPAL AIKTYO AIANOMHE ETMEAP
(kwh) Xpéwaon Evépyeias (MMX) Movabiaia Nayia Movabiaia MetaBAnth  Movabiaia Ltabepn (€/kwh)
€/kWh Xp€waon (MMX) Xp€waon (MMX) Xpéwan (MIX)
€/KVA*IMI/étos €/kWh €/uetpnti/étos
EnayyeApauko Xwpis Qpiaio Metpnti 0,00844 7,292 0,01415 - 0,017 0,01824
EnayyeApauko Biopnxaviké Xwpis Qpiaio Metpntn 0,00844 10,123 0,01415 - 0,017 0,01824
EnayyeApatikd Anpdoio & NMAA / Opyaviopoi Xwpis Qpiaio Metpntn 0,00844 4,434 0,01415 - 0,017 0,01824
EnayyeApauké Me Qpiaio Metpnt (mAnv Aypotikav) 0,00844 141,421 0,01358 - 0,017 0,01824

(’gAyalKo GSPIO

\HNIKH ETAIPEIA ENEPTEIAL



NMPOXOETEX YNHPEZIEX

24/7 ENEITOYZA TEXNIKH BOHOEIA

la eneiyovta NepIoTatikd Nou Xxpnzouv apeons enéppacns n kabiotd akatoikntn r eNIoQain Npos katoiknon v Aapaliopévn Katoikia / Aopaliopévo EnayyeApatiko xwpo, o NEAGtns Ba pnopei va KaAéoel
0T0 TNAEQWVIKO KEVIPO 010 VoUpEPo 2103406600 nou Asitoupyei kab' 6Ao 10 24wpo, 365 npépes 0 xpdvo Kai eCeIbIkeUpévo Npoownikd Ba eEac@alioel tnv GUESN NAPOXN UMNPETIWV ENEiyouoas
TEXVIKNS BonBeias oto xwpo tou neAdtn. Ta nepiotatkd autd Ba npénel va agopouv atis akGAouBes nepintwaels: (a) BAABn ous nAektpoloyikés eykataotacels s Aogaliopévns Kartoikias / tou
Aopaliopévou EnayyeApatkou xwpou. (B) BAGBN otn ataBepn udpaulikn eykatdotacn s Aogaliopévns Katoikias / tou Aopaliopévou EnayyeApatikod xwpou. (y) Opadon KpuoTdAAwY Kal UGAOMIVAKWV.
(8) BAGBN otnv kAeibapid tns kupias €106dou s Aopaiiopévns Katoikias / tou Aopahiopévou EnayyeApatikol xwpou Adyw anwAeias i khonns kAeidikv n aduvapias Aertoupyias n axpnoteuons s
kAeibapids. (€) Aiappon ota cuotnpata Béppavons euaikou agpiou, BAGBN oto AéBnta puaikol agpiou, BAGBN atov kauotnpa GuaikoU agpiou. H AopdAion napéxetal and to EAAnvikd Ynokatdotnpa s
aMobdanns (yalikns) ac@aliotikis etaipeias pe tnv enwvupia «<AWP P&C S.A.» SpactnpionoloUpevo epnopika und v ovopaacia «Mondial Assistance» (epe€hs n «Mondial Assistance») oUpgwva pe 1o
Opadiké Aopaliotipio ZupBdAaio un’ apiBpév HC1900000006, to onoio €xel ouvagBei petafl tou DuaikoU Agpiou - EMnvikn Etaipeia Evépyeias kal tns Mondial Assistance. Ta otoixeia Aopaliopévou
kal n dietBuvan s Aopaliopévns Katoikias/ enayyeApatikod xwpou Bewpolvial ta oToIxXeia nou éxouv cupnAnpwOei otnv aitnon oUvbeans ota nedia otoixeia NEAATN Kar otoixeia napoxns avtiotoixa. H
Sidpkeia s acdahions eival eTnaia pe évapgn 10x00s tnv npepopnvia évapgns tou cupBoAaiou tou MeAdtn and v etaipeia Ouaikd Aépio - EAnvikn Etaipeia Evépyelas. AvaAutikOtepa avapépoupe
napakatw Ts napexopeves Aopaliotikés KaAlyeis:

KAAYWEIZ KAAYNTOMENEZ ZHMIEZ TI ANOZHMIQNETAI ANO TH MONDIAL ASSISTANCE

Tagvikés N anpoobokntes pBopés
kai  npofAnpata otn  otaBepn

UbpauAIkn eykatdotaon ms
Aopaliopévns Karoikias U
Aopaliopévou EnayyeApatikol
Xwpou.

Te nepintwon Bpavons cwAnvwoewy n Bavwv (Ztabepn Yopauhikn Eykatdataon) ts Katoikias /
tou EnayyehpatikoU xwpou. ITnv €vvoia s NApEXGHEVNS KAAUWNS Kal OUHPWVA HE TS EIIKES
eCaipéoels, oupnepiAapBdveral n eneiyouoa udpaulikn BAGBN, n onoia anartei v eniBewpnon s
Znpids kar us napoxés yia: (a) Enokeun/AMayn BpUons Mnaviou, () Eniokeur/AMayn Bpuons
Nintpa Mndviou, (y) Eniokeurn/AMayn Bpuons Nintpa Kougivas, (6) Emokeun /AMayn Kagavaki
(to @Aotép), (€) FeBoUAwpa Touakétas, (ot) EFeBouAwpa Nintipa, epogov Adyw tns BAGBNs tous n
Karoikia / EnuWEAuathos XWPOS NEPIEPXETAl OE KATAaTAON £KTAKTNS avaykns.

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias tou Kai
Twv UANKWy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, PExp! Bpws 1o 6plo Twv ekatd (100) Eupw
yia KaBe nepintwon, pe avwtato 6plo xpnons ts duo (2)
nepintwoels avd etnaia Acpahiotikn Mepiodo.

Fapvikn 1 anpoodokntn BAABN otis
HAektpoAoyikés Eykataotaceis tns

Le nepintwon diakonns s Napoxns NAEKTPIKAS evépyeias nou NponABe and PAGRN otnv tabepn
HAektpiki Eykatdotaon s Katoikias / tou enayyeApatikod xwpou. TNy évvola s napexopevns
K@Auyns kai oupewva pe s €1dikés eEaipéacls, oupnepidapBdavetar n eneiyouaa nAektpikn BAGRN,
n onoia anaitei tnv eNIBewWpPNon s ZnIds kai tis napoxés yia: (a) ANMayn AopdAeias, (B) Eniokeun
Mpizas, (y) Eniokeun Aiakdntn, (6) AvéBaopa diakéntn AEAAHE, epdoov Adyw tns BAGRNSs tous n
Katoikia / EnayyeApatikds xwpos nepIEpXetal o€ Katdotaon €KTaktns avaykns.

To kdOT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
TV UAIKQV, nou Ba xpnolgornoinBolv  yia v
endiopBwan, pExp! Bpws To Oplo Twv ekatd (100) Eupw
yla kGBe nepintwon, pe avwtato 6pio xpnons ts duo (2)
nepintwoels avd e1naia Acpaliotikn Mepiodo.

Aopahiopévns  Katoikias |/ tou
Aopaliopévou EnayyeApatikol
Xwpou.

®Bopd  ous  KAeibapiés  ns
Aopahiopévns  Katoikias |/ tou

Aopahiopévou EnayyeApatikol
Xwpou i anwAeia KAEIBIWV.

e nepintwon anwAelas n kAonns kA€id1cv 1 abuvapias Asitoupyias n axphoteuons s kAsidapids
s Kupias €10060u s Katoikias / tou
€nayyeApatkoU Xwpou.

To kdaT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
Twv  UAK@V, nou Ba xpnolporoinBolv  yia v
enibidpBwan, Péxpr GHWS 1o Gpio Twv ekatd (100) Eupw
yia k@Be nepintwon, Pe avwtato 6plo xpnons Ts duo (2)
nepintwoels avd etnaia Acpaliotikn Mepiodo.

®Bopd s ndptas s Kupias
€10660U mns Aopaliopévns
Kartoikias / tou Aapaliopévou
EnayyeApatikol Xwpou.

Ye nepintwon nou n Kupia €icobos s Katoikias / tou enayyeApatikoy xwpou unootel pOopés
Adyw pwds, oglopé n anéneipa diappngns n
Etaipeia anootéAAel 1o ouvVTopOTEPO duvard eEEIBIKEUPEVO TEXVIKG TOU BIKTUOU OUVEPYATWV.

To kdaT0S HETaKivNOoNS TOU TEXVIKOU, TNS €pyacias tou Kal
WV  UAKKwy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, péxpl dpws T0 GpI0 TwV TPIaKoasiwv (300)
Eupw, HE avatato 6pio xpnons tn pia (1) nepintwon ava
emaola Aopahiotikn Mepiobo.

BOpavon Kpuotd wv.

Ie nepintwon Bpalons KpuotdMwv N ualonivakwy ot e§WTEPIKES NOPTES N napabupa s
Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatkol xwpou, e€artias nAnppupas nou
opeiletal o€ gnpId Twv udpaulikwy eykatactdoewy s Katoikias / tou EnayyeApatkou xwpou, n
Kar egartias nupkayids, kKhonns pe diappnén, MANppUpa and Quaoiké Gaivopevo.

To kdOT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
WV UAIKQV, nou Ba xpnolgornoinBolv  yia v
eMdIopBwan, péxp! Bpws 1o Oplo Twv ekatd (100) Eupw
yia KaBe mepintwon, pe avwtato 6plo xprons Ts 6Uo (2)
nepintwoels avd e1noia Acpaliotikn Mepiodo.

BAGBn oto olotnpa Béppavons tou
QuUOIkoU agpiou s Aopaliopévns
Katoikias / tou Aogpahiopévou

Ie nepintwaon dlappons Tou autdvopou f KEVIPIKOU cuotnpatos Bépuavons (puaoikoU agpiou n
BAGBN oto AéBnta n BAGBN otov kauotpa QuaoikoU agpiou s Aopaliopévns Katoikias / tou
Aopaliopévou EnayyeApatikod xwpou.

To kdaT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
Twv  UAKwy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, péxpl dpws T0 6pI0 TwWV TPIakoadiwv (300)

EnayyeApatikol Xwpou
(autévopiou 1 KevIpIkoU).

Eupw, pe avatato 6plo xpnons tn pia (1) nepintwon ava
emola Aopahiotikn Mepiobo.

Ano tnv unnpeaia 24/7 Eneiyouca Texvikn BonBeia egaipolvial o1 Eevodoxeiakés enixelpnoels. O kaAUyels UBPAUAIKNS €ykatdotaons kal ouotnpatos Béppavons dev 10xUov yia TS NEPINTWOEIS
KOIVOXpNOTwVY XWpwV. MNa v kdAuyn tou cuatipatos Béppavons eival anapaitntn n enideign evnpepwpiévou eTnalou UAAOU cuvtnpnons. Asv napéxetal dikaiwpa petaBiBaons s unnpeaias o€ Tpito
npoAowo, XwpPis MPONYOULEVN €yypapn €yKpIon. LTS MEPINTWOEIS QUTES, TO TPITo NPAowno, oto onoio petafiBazetal n olvbeon oeilel va unoypayer véa oupBacn. O Aopalizdpevos éxel 1o dikaiwpa va
XPNOILOMNOINGE! TIS UNNPeaies auvoliKA névie (5) popés yia kabe pia ethaia Aapahiotikn Mepiodo. e nepintwon NePIcToTéPwY Npoypappdtwy tou Ouaikol Agpiou - EMnvikn Etaipeia Evépyeias otov idio
XwWpo, n didpkeia s Ao@ANons, 0 NapexoUEVos apiBUGs Xprons tns, Ta dpia xpnaons avd KAAuyn Kai 10 oUVOAO TwV avwTépw 6pwv s AopdAions napapévouy idiol. Eibika yia 1s NepINTWOEIS Mou n
Aopdahion napéxetal ws Mpoabetn Ynnpeaia oe npdypappa npopnbeias Guaikou agpiou Kevipikns O¢ppavaons, n Aopalion IoxUel yia kGBe diapépiopa ts noAukatoikias Pe npoundéBeon tv cupnAnpwon
s «Aitnons Eyypapns otnv MpdaBetn Ynnpeaia 24/7 Texvikn BonBeia» nou Bpioketal avaptnpévn atov diktuako tono www.fysikoaerioellados.gr and tov biaxeipiot s noAukaroikias kai tnv anodoxn
WV 6pwWV ToU Napdvios and kABe IBI0KTATN N EVOIKIAOTA TOU aKIVATOU. L€ NEPINTwON Nou xpelacteite Eneiyouoa Texvikn BonBeia kaAéote tov apiBud 2103406600 avapépovias 1o Ovopatenwvupo oas,
tov ApiBud Aopahiotnpiou, T AielBuvon ts Aapahiopévns Kartoikias n EnayyeApatikoU Xwpou Kai pia oUvtopn neplypagn tou npoBAnuatos. Ma ta cupBoAaia nou €xouv 24pnvn Xpovikn didpkeia n
unnpeoia enavasvepyonoleital tov 130 prnva pe Ts idles ouvBnkes yia tov 20 xpovo. Ta éoa avagépovial avwtépw anoteAolyv pia ouviopn nepiAnyn tns napaoxebeioas ac@alioTikns kAAuyns. To akpiBés
nAaiolo tns ac@ahions Eneiyouoas Texvikns BonBeias neprypdgetal avaAutikd otous 6pous kal Tis npoUnoBéaels nou ouvodelouv 1o dvw Opadikd Aopahiothpio ZupBoAaio, Tous onoious pnopeite va
Bpeite atnv 1otooeAiba www.fysikoaerioellados.gr. O AopaAizépevos dnAdvel Ot evnpepwBNKe Kal éxel AGBel yvwon tou nepiexopévou s AnAwaons Anopphtou ts Mondial Assistance otnv iotoggiba
www.fysikoaerioellados.gr/company/chrisima-eggrafa/ ka1 &n yia tov tpdno nou n teAeutaia enegepydgetal ta edopéva NPoowWNIKOU Xapakmpa nou Tov apopoUv MPOKEIEVOU va Tou Napacxeboulv ol
NPOCNKOUOES UNnpeaies Bonbeias, ws avwtépw.

AMOAOXH OPQN ArO TON NEAATH

Me v unoypagn ts napoloas aitnons dnAwvw pntd kar aveniguAakta ot
NAI [0) (]

A@oU péow tou EvnpepwrtikoU Evtlnou, yia tnv Ene€epyacia twv Mpoownikwy Aedopévwy, nAnpogopnbnka yia tov tpono enefepyacias twv dedopévwy pou (MPoownikwy Kai
guaioBntwv) kar evnuepwbnka yia ta dikaiwpata nou éxw kar diatnpw (dnA., npooBaons, d16pBwans, diaypapns, NEPIOPICHOU TOU OKOMoU, GOPNTOTNTAS Kal £VAVTIWONS), NAPEXwW,
olpewva pe 1o ApBpo 7 tou KavoviopoU EE 2016/679 tn pnth ouykatdBeon pou otnv etaipeia, oto nAaiolo napoxns s unnpecias «24/7 Eneiyouoa Texvikh BonBeia», «Mondial
Assistance» (eQegns n «Etaipeia»).
i. yia v ene€epyacia twv AMNX kar EKAMX pou, nou nepidapBavovial otnv napouoa, kabws kai onolwvbnnote dGAwv AdBel undyn tous tv Etaipeia auth ato péAlov kai guvbéovral
n eunnpetolv Tous okonoUs Kal T A€itoupyia ts napodoas oUpPBacns kai
ii. yia tnv tpnon apxeiou twv debopévwy Pou og NAEKTPOVIKA 1 GAN pop@n, ato onoio Ba cupnepiAapBdavovial doa éxw dnAWOE! Pe TNy aitnon oUvbeons n drnola GAa dedopéva
ouMeyoUy, kataxwpnBoulv N anoBnkeutolv and tnv Etaipeia ota nAaioia ts napovoas oupBacns.

TéNos, BnAwvw 6T evnpepwBnka kal avayvwpizw Ot n enegepyacia twv AMX kai EKAMX pou, nou pe agopoulv gival anoAdtws avaykaia yid tv ekmAnpwaon tou okornoU Kal T Aertoupyia

s napouoas oupPPacns kai yI' autd 1o Adyo avayvwpizw 0t tuxdv avakAnon tns ouykatdBeons pou Ba napéxer atnv Etaipeia to dikaiwpa katayyeAias ts oupBaons acealions, He
Gpeon 10x0.

Yrnoypaon/Zepayida MeAdtn

QU Ko OEPIO

AAHNIKH ETAIPEIA ENEPIEIAL



