EIAIKOI OPOI MPOMHOEIAZ HAEKTPIKHEZ ENEPTEIAZ

NPOrPAMMA IKOY TIMOAOrIOY HAEKTPIKHEZ ENEPTEIAZ

NPOrPAMMA MPOMHGEIAL XPEQZH MATIOY XPEQEH ENEPTEIAL EKNTQIH 24/7 ENEITOYZA AIAPKEIA
HAEKTPIKHE ENEPTEIAX (€/pfva) Baaikn Tipn MpopnBeias + Mnxaviopds Aiakupavaons LYNEMEIAZ TEXNIKH LYMBAIHL
BOHOEIA

Baaika Tiph Tuvieheotés MnxaviopoU Aiakdpavons
MpopnBeias
(€/kwWh) L (€/kwh) L (€/kwWh)

PeUpa Aypoukd T33 5.00 0.112 0.75 0.002 0.004 NAI NAI 24 Mnves

01 ouvteAeatés q, L kai L, Tou pnxaviopou diakdpavons ioxuouy yia 1 A’ tpilinvo tou 2024, napauévouv otabepoi kat' eAaxiaTov yia Tpels (3) prives Kal, PETA o xpoviké autd didatnua, duvavial
va tporonoinBouy, Katéniv avakoivwons oty I0toceAiba éva (1) prva npiv Ty €pappoyn ToUs Kal EVRLIEPWONS HE Tov NPpwTo Aoyapiacpd Katavawaons nou akoAouBei tnv tpononoinon. H Baaikn
Tipn MpopnBeias 1oxVel yia to A' E§aunvo tou 2024 kal napapiével otabepn Kat' eAdxiotov yia €€ (6) pnves.

YMNOAOTIZMOZ XPEQZHX ENEPTEIAX

0 unoAoyiopds s xpéwans evépyelas npokuntel and to aBpoiopa s Baaikns Tipns MpopnBeias kal tou Mnxaviopou AlakUpavons, nou diagoponoleital KaBe npepoAoyiakd prva.
Mo ouykekpipéva, o Mnxaviopos Alakupavaons opizetal ws eEns:

a*(TEAy_;— L) +B 6tavn TEAy_; <L
Mnxaviopdg Aakbpavong =4 0 6tavn L < TEAy_; <Ly
Onou: a* (TEAy_; — L) +B 6tavn TEAy_q > Ly

M: O privas katavéAwaons. AvTIoToixws, ws «M-1» Voeital 0 NPONYOUHEVOS PAVAS TOU PAVA KATtavaAwaons KOK.

a: Tuvteheotns Mpooavgnaons.

B: O ouvteAeotis B NpokUNTel WS 10 YIVOHEVO Tou otaBepol ouvieheot a pe  diagopd s Tipns ExkkaBdpions Ayopds tou nponyoUpevou phva (TEA, ) peiwpévn katd tv Tipn ExkkaBdpions Ayopds tou
npo-nponyoUpevou prva (TEA ). O ouvieeotns B AapBaver Lnbevikn TR yia Tov NpWIo pAva epapuioyns, Atol tov lavoudpio 2024. ( B=a*( TEA,, - TEA )

Qs TEA,, | Voeital o péoos 6pos Twv npepnaiwv Tipwy EkkaBdpions Ayopas Endpevns Huépas Tou NponyoUpeVoU prva Tou pnva katavaAwans «M», 6nws autés dnpoaieletar and to Xpnupatotpio Evépyeias.

L, kai L; Ta 6pia tns neploxiis acpaleias, evids s onoias dev evepyonoleital o pnxaviopds iakupavens kai apa n Xpeéwon Mpopnbeias diapopewvetal Baoel tns Baoikns Tiphs MpopnBeias.

0 pnxaviopos diakUpavons evepyonoleital étav n TEA | ival bikpdtepn tou kdtw opiou (L) n peyalitepn tou avw opiou (L)

EKNTQZEIX - EIAIKEZ MAPOXEZ

‘Exntwon Mayiou: H Xpéwon Mayiou Uvatai va tporonoleital kGBe prva Katomiv evipépwons otny 1otoceAida.

‘Ekntwon Xpéwons Evépyeias: Inv Xpéwon Evépyeias divatal va epappdgetal ékntwon n onoia diagopornoleital ava npepoAoyiakd phva. H peiwpévn TpA Petd v ékntwon
avaptdtal otny 1otoceAiba v 1n pépa tou phva epappoyns ts.

‘Exkntwon Iuvénelas: Ity Xpéwon Evépyeias epappdzetal Ekntwon Tuvéneias n ornoia duvatal va diapoponoleitar ava npepoAoyiaks phva Kai epappozetal otnv pnviaia xpéwaon
evépyelas. Avaptnon tns peiwpévns tuns Xpéwons Evépyeias pe Tuvéneia yivetal otnv 16tooeAiba tv 1n pépa tou phva epappoyns ts. H’Ekntwen Luvénelas xopnyeital epooov o
Aoyapiacpds e€opAeital epnpoBeopa. I HlaPopeTtiKn Nepintwon, otov endpevo Aoyapiacpd vivetal Xxpéwaon Tou moooU €KMTtwons mou 0 KatavaAwtns €AaBe otov mponyoUpevo
Aoyapiacpd nou dev eEoPANBnke epnpoBeopa.

AIEYKPINIZEIZX

- € nepirntwaon rou o MeAdmns eniAé€el otv Aftmon v eE0(ANCN Twv AoYapIaopwV KatavaAwaons HEow Mayias evioAns, o MeAdms dev unoxpeoUtal va kataBaAe To Noad ™s £yyUNons nou opizetal oto nedio «EMYHEIH» s
Aftnons, pE TV enipUAagN Twv akoAouBwv:

(i) Z& nepimmwaon nou napd v emoyn Tou ws Gvw Tponou eE6pANoNSs Aoyapiacpwy, oe AdBel xwpa evepyornoinon s NAyias eVIOAS HEXpI TV NEPOHNVIA EKMPOCWNNONS Tou NeAdm, o MponBeuts duvatal va pnv
MpoxwpPNoEe! TV SiadIkasia EKMPOCWNNONS TOU NEAGTN M VA XPEWOE! OTOV EMOHEVO Katd Oeipd AoyapiacH6 KatavaAwans, To Moad s £yyUnans Mou avaypdpetal omy afitnon kai o MeAGms unoxpeoutal va to KataBaAel evids
s npoBeaypias eE8pAnons tou Aoyapiacpioy autou.

(ii) Ze nepirmwaon nou dev E0PANBET oroloadnnote Aoyapiacpos KatavaAwaons OACOXEPWS HECW s NAyias eVIoAns tou MeAdmn, o MpopnBeutis Slvaral va XpEWVE! To Moo TS £yyUNONS OTOV EMGLIEVO Katd OeIpd Aoyapiao
6 katavéwans kai o Medams Ba unoxpeoutal va To kataBde! evids s npoBeapias e66gAnans tou Aoyapiacpiol autou.

(iif) Ze nepirmwon nou akupwBei n avakAnBel N Ndyia evioAn, T0 Noad s eyyunons Mou avaypagetal otnv Aitnon 8a Xpewvetal.

- Aidpkeia: Eival n didpkeia ms oupBaons npopnBeias e v enMAoyn Tou eKACTOTE MPOYPARHIATOS.

+ IMI: H ouppwovnpévn piéyion 1oxus (ZMI) ms napoxns.

+ YnoAoyiopés O€ NePIMwon NEPIOOBTEPWV EKMIWOEWV/MAPOXWV: O EKTWIOEIS EGAPHOZOVTI OEIPIOKA OTO UMOAEINGHEVO MOTO EEKIVLOVIAS MPWIa and TS eKMLOEIS otaBepol MOooU Kal £V OUVEXEIT HE TIS EKIILOEIS HE
rooooto €ni TS EKATO.

- 01 exaoTote AviaywvioTkes Xpewaels MpoprBeias dev nepidapBavouy s Pubpizdpeves Xpewaels.

- Ta ta npoypappata AMwv Xproegwy, Pedpia Aypotikd T33, ol PuBuIzépeves Xpewaels IoxUouv onws kaBopizovial and v keipievn vopoBeaia and v noiteia

- lia us napoxés pe Qpiaio Metpnt of NAyies XPEWaEIS 10xU0S TOU ZUoTHAtos Metagopds Kal Tou Aiktiou Aiavopns epappidzovial avtiotoixa pe Baon us Mepiddous Méyioms Zhtmons Fuotpatos kal s Mepiddous Aixpns
Dopriou Aiktiou driws kaBopizovial and mv Keilevn vopoBeaia and mv noAteia.

« Z€ OAES TS avVWTEPW XPeWaels dev oupnepiAapBavetar O.IA.

- E€aipouvtal ta vnoid Bdoel twv opigopevwy ous diatdgels twv nap. 4 kai 5 tou apBpou 21 tou v. 2859/2000.

- H npdaBem unnpeaia 24/7 Eneiyouoa Texviki BornBeia rou npoapépetal o€ opiapéva npoypappiata, IoXUel Yia ToUS MpwIous 12 prves and v npépa evepyorioinans. N T npoypapiiata rou €xouv 24unvin Xpovikn SIapkeia
N unnpecia enavagvepyoroleital tov 130 prva e Ts idles GUVBNKES yia Tov 20 Xpovo.

01 napdvtes 6pol Bpiokoviar avaptnpiévol otnv nAektpovikn ogAida https:/www.fysikoaerioellados.gr/company/chrisima-eggrafa/

PYOMIZOMENEX XPEQXEIX MPOMHOEIAZ

01 puBpIzopEeves xpewaels kaBopizovial otnv IoxUouoa vopoBeaia Kal epappdzovial oe 6AoUS ToUs NEAATES ave§aptitws Tou NpopnBeuth.

KATANAAQZIH “HMEPAL” LYITHMA META®OPAL AIKTYO AIANOMHE ETMEAP YKO
(kwh) Xpéwon Evépyeias (MMX) Movabiaia MNayia Movabiaia MetaBAn Movabiaia ZtaBepn (E/kWh) (E/kWh)
€/kWh Xpéwon (MMNX) Xpéwon (MMX) Xpéwaon (MZX)
€/KVA*IMI/étos €/kWh €/petpnti/étos
EnayyeApatkoé Xwpis Qpiaio Metpnti 0,00844 7292 0,01415 - 0,017 0,01824
EnayyeApatko Biopnxaviké Xwpis Qpiaio Metpntn 0,00844 10,123 0,01415 - 0,017 0,01824
EnayyeApatikd Anpdaoio & NMAA / Opyaviopoi Xwpis Qpiaio Metpnti 0,00844 4,434 0,01415 - 0,017 0,01824
EnayyeApauko Me Qpiaio Metpnti (MAnv Aypotikwv) 0,00844 141,421 0,01358 - 0,017 0,01824

QA}IGIKO OSPIO

\HNIKH ETAIPEIA ENEPTEIAL



NMPOXOETEX YNHPEZIEX

24/7 ENEITOYZA TEXNIKH BOHOEIA

la eneiyovta NepIoTatikd Nou Xxpnzouv apeons enéppacns n kabiotd akatoikntn r eNIoQain Npos katoiknon v Aapaliopévn Katoikia / Aopaliopévo EnayyeApatiko xwpo, o NEAGtns Ba pnopei va KaAéoel
0T0 TNAEQWVIKO KEVIPO 010 VoUpEPo 2103406600 nou Asitoupyei kab' 6Ao 10 24wpo, 365 npépes 0 xpdvo Kai eCeIbIkeUpévo Npoownikd Ba eEac@alioel tnv GUESN NAPOXN UMNPETIWV ENEiyouoas
TEXVIKNS BonBeias oto xwpo tou neAdtn. Ta nepiotatkd autd Ba npénel va agopouv atis akGAouBes nepintwaels: (a) BAABn ous nAektpoloyikés eykataotacels s Aogaliopévns Kartoikias / tou
Aopaliopévou EnayyeApatkou xwpou. (B) BAGBN otn ataBepn udpaulikn eykatdotacn s Aogaliopévns Katoikias / tou Aopaliopévou EnayyeApatikod xwpou. (y) Opadon KpuoTdAAwY Kal UGAOMIVAKWV.
(8) BAGBN otnv kAeibapid tns kupias €106dou s Aopaiiopévns Katoikias / tou Aopahiopévou EnayyeApatikol xwpou Adyw anwAeias i khonns kAeidikv n aduvapias Aertoupyias n axpnoteuons s
kAeibapids. (€) Aiappon ota cuotnpata Béppavons euaikou agpiou, BAGBN oto AéBnta puaikol agpiou, BAGBN atov kauotnpa GuaikoU agpiou. H AopdAion napéxetal and to EAAnvikd Ynokatdotnpa s
aMobdanns (yalikns) ac@aliotikis etaipeias pe tnv enwvupia «<AWP P&C S.A.» SpactnpionoloUpevo epnopika und v ovopaacia «Mondial Assistance» (epe€hs n «Mondial Assistance») oUpgwva pe 1o
Opadiké Aopaliotipio ZupBdAaio un’ apiBpév HC1900000006, to onoio €xel ouvagBei petafl tou DuaikoU Agpiou - EMnvikn Etaipeia Evépyeias kal tns Mondial Assistance. Ta otoixeia Aopaliopévou
kal n dietBuvan s Aopaliopévns Katoikias/ enayyeApatikod xwpou Bewpolvial ta oToIxXeia nou éxouv cupnAnpwOei otnv aitnon oUvbeans ota nedia otoixeia NEAATN Kar otoixeia napoxns avtiotoixa. H
Sidpkeia s acdahions eival eTnaia pe évapgn 10x00s tnv npepopnvia évapgns tou cupBoAaiou tou MeAdtn and v etaipeia Ouaikd Aépio - EAnvikn Etaipeia Evépyelas. AvaAutikOtepa avapépoupe
napakatw Ts napexopeves Aopaliotikés KaAlyeis:

KAAYWEIZ KAAYNTOMENEZ ZHMIEZ TI ANOZHMIQNETAI ANO TH MONDIAL ASSISTANCE

Tagvikés N anpoobokntes pBopés
kai  npofAnpata otn  otaBepn

UbpauAIkn eykatdotaon ms
Aopaliopévns Karoikias U
Aopaliopévou EnayyeApatikol
Xwpou.

Te nepintwon Bpavons cwAnvwoewy n Bavwv (Ztabepn Yopauhikn Eykatdataon) ts Katoikias /
tou EnayyehpatikoU xwpou. ITnv €vvoia s NApEXGHEVNS KAAUWNS Kal OUHPWVA HE TS EIIKES
eCaipéoels, oupnepiAapBdveral n eneiyouoa udpaulikn BAGBN, n onoia anartei v eniBewpnon s
Znpids kar us napoxés yia: (a) Enokeun/AMayn BpUons Mnaviou, () Eniokeur/AMayn Bpuons
Nintpa Mndviou, (y) Eniokeurn/AMayn Bpuons Nintpa Kougivas, (6) Emokeun /AMayn Kagavaki
(to @Aotép), (€) FeBoUAwpa Touakétas, (ot) EFeBouAwpa Nintipa, epogov Adyw tns BAGBNs tous n
Karoikia / EnuWEAuathos XWPOS NEPIEPXETAl OE KATAaTAON £KTAKTNS avaykns.

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias tou Kai
Twv UANKWy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, PExp! Bpws 1o 6plo Twv ekatd (100) Eupw
yia KaBe nepintwon, pe avwtato 6plo xpnons ts duo (2)
nepintwoels avd etnaia Acpahiotikn Mepiodo.

Fapvikn 1 anpoodokntn BAABN otis
HAektpoAoyikés Eykataotaceis tns

Le nepintwon diakonns s Napoxns NAEKTPIKAS evépyeias nou NponABe and PAGRN otnv tabepn
HAektpiki Eykatdotaon s Katoikias / tou enayyeApatikod xwpou. TNy évvola s napexopevns
K@Auyns kai oupewva pe s €1dikés eEaipéacls, oupnepidapBdavetar n eneiyouaa nAektpikn BAGRN,
n onoia anaitei tnv eNIBewWpPNon s ZnIds kai tis napoxés yia: (a) ANMayn AopdAeias, (B) Eniokeun
Mpizas, (y) Eniokeun Aiakdntn, (6) AvéBaopa diakéntn AEAAHE, epdoov Adyw tns BAGRNSs tous n
Katoikia / EnayyeApatikds xwpos nepIEpXetal o€ Katdotaon €KTaktns avaykns.

To kdOT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
TV UAIKQV, nou Ba xpnolgornoinBolv  yia v
endiopBwan, pExp! Bpws To Oplo Twv ekatd (100) Eupw
yla kGBe nepintwon, pe avwtato 6pio xpnons ts duo (2)
nepintwoels avd e1naia Acpaliotikn Mepiodo.

Aopahiopévns  Katoikias |/ tou
Aopaliopévou EnayyeApatikol
Xwpou.

®Bopd  ous  KAeibapiés  ns
Aopahiopévns  Katoikias |/ tou

Aopahiopévou EnayyeApatikol
Xwpou i anwAeia KAEIBIWV.

e nepintwon anwAelas n kAonns kA€id1cv 1 abuvapias Asitoupyias n axphoteuons s kAsidapids
s Kupias €10060u s Katoikias / tou
€nayyeApatkoU Xwpou.

To kdaT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
Twv  UAK@V, nou Ba xpnolporoinBolv  yia v
enibidpBwan, Péxpr GHWS 1o Gpio Twv ekatd (100) Eupw
yia k@Be nepintwon, Pe avwtato 6plo xpnons Ts duo (2)
nepintwoels avd etnaia Acpaliotikn Mepiodo.

®Bopd s ndptas s Kupias
€10660U mns Aopaliopévns
Kartoikias / tou Aapaliopévou
EnayyeApatikol Xwpou.

Ye nepintwon nou n Kupia €icobos s Katoikias / tou enayyeApatikoy xwpou unootel pOopés
Adyw pwds, oglopé n anéneipa diappngns n
Etaipeia anootéAAel 1o ouvVTopOTEPO duvard eEEIBIKEUPEVO TEXVIKG TOU BIKTUOU OUVEPYATWV.

To kdaT0S HETaKivNOoNS TOU TEXVIKOU, TNS €pyacias tou Kal
WV  UAKKwy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, péxpl dpws T0 GpI0 TwV TPIaKoasiwv (300)
Eupw, HE avatato 6pio xpnons tn pia (1) nepintwon ava
emaola Aopahiotikn Mepiobo.

BOpavon Kpuotd wv.

Ie nepintwon Bpalons KpuotdMwv N ualonivakwy ot e§WTEPIKES NOPTES N napabupa s
Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatkol xwpou, e€artias nAnppupas nou
opeiletal o€ gnpId Twv udpaulikwy eykatactdoewy s Katoikias / tou EnayyeApatkou xwpou, n
Kar egartias nupkayids, kKhonns pe diappnén, MANppUpa and Quaoiké Gaivopevo.

To kdOT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
WV UAIKQV, nou Ba xpnolgornoinBolv  yia v
eMdIopBwan, péxp! Bpws 1o Oplo Twv ekatd (100) Eupw
yia KaBe mepintwon, pe avwtato 6plo xprons Ts 6Uo (2)
nepintwoels avd e1noia Acpaliotikn Mepiodo.

BAGBn oto olotnpa Béppavons tou
QuUOIkoU agpiou s Aopaliopévns
Katoikias / tou Aogpahiopévou

Ie nepintwaon dlappons Tou autdvopou f KEVIPIKOU cuotnpatos Bépuavons (puaoikoU agpiou n
BAGBN oto AéBnta n BAGBN otov kauotpa QuaoikoU agpiou s Aopaliopévns Katoikias / tou
Aopaliopévou EnayyeApatikod xwpou.

To kdaT0S HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou Kal
Twv  UAKwy, nou Ba xpnoigonoinBolv yia v
€ndI6pBwoan, péxpl dpws T0 6pI0 TwWV TPIakoadiwv (300)

EnayyeApatikol Xwpou
(autévopiou 1 KevIpIkoU).

Eupw, pe avatato 6plo xpnons tn pia (1) nepintwon ava
emola Aopahiotikn Mepiobo.

Ano tnv unnpeaia 24/7 Eneiyouca Texvikn BonBeia egaipolvial o1 Eevodoxeiakés enixelpnoels. O kaAUyels UBPAUAIKNS €ykatdotaons kal ouotnpatos Béppavons dev 10xUov yia TS NEPINTWOEIS
KOIVOXpNOTwVY XWpwV. MNa v kdAuyn tou cuatipatos Béppavons eival anapaitntn n enideign evnpepwpiévou eTnalou UAAOU cuvtnpnons. Asv napéxetal dikaiwpa petaBiBaons s unnpeaias o€ Tpito
npoAowo, XwpPis MPONYOULEVN €yypapn €yKpIon. LTS MEPINTWOEIS QUTES, TO TPITo NPAowno, oto onoio petafiBazetal n olvbeon oeilel va unoypayer véa oupBacn. O Aopalizdpevos éxel 1o dikaiwpa va
XPNOILOMNOINGE! TIS UNNPeaies auvoliKA névie (5) popés yia kabe pia ethaia Aapahiotikn Mepiodo. e nepintwon NePIcToTéPwY Npoypappdtwy tou Ouaikol Agpiou - EMnvikn Etaipeia Evépyeias otov idio
XwWpo, n didpkeia s Ao@ANons, 0 NapexoUEVos apiBUGs Xprons tns, Ta dpia xpnaons avd KAAuyn Kai 10 oUVOAO TwV avwTépw 6pwv s AopdAions napapévouy idiol. Eibika yia 1s NepINTWOEIS Mou n
Aopdahion napéxetal ws Mpoabetn Ynnpeaia oe npdypappa npopnbeias Guaikou agpiou Kevipikns O¢ppavaons, n Aopalion IoxUel yia kGBe diapépiopa ts noAukatoikias Pe npoundéBeon tv cupnAnpwon
s «Aitnons Eyypapns otnv MpdaBetn Ynnpeaia 24/7 Texvikn BonBeia» nou Bpioketal avaptnpévn atov diktuako tono www.fysikoaerioellados.gr and tov biaxeipiot s noAukaroikias kai tnv anodoxn
WV 6pwWV ToU Napdvios and kABe IBI0KTATN N EVOIKIAOTA TOU aKIVATOU. L€ NEPINTwON Nou xpelacteite Eneiyouoa Texvikn BonBeia kaAéote tov apiBud 2103406600 avapépovias 1o Ovopatenwvupo oas,
tov ApiBud Aopahiotnpiou, T AielBuvon ts Aapahiopévns Kartoikias n EnayyeApatikoU Xwpou Kai pia oUvtopn neplypagn tou npoBAnuatos. Ma ta cupBoAaia nou €xouv 24pnvn Xpovikn didpkeia n
unnpeoia enavasvepyonoleital tov 130 prnva pe Ts idles ouvBnkes yia tov 20 xpovo. Ta éoa avagépovial avwtépw anoteAolyv pia ouviopn nepiAnyn tns napaoxebeioas ac@alioTikns kAAuyns. To akpiBés
nAaiolo tns ac@ahions Eneiyouoas Texvikns BonBeias neprypdgetal avaAutikd otous 6pous kal Tis npoUnoBéaels nou ouvodelouv 1o dvw Opadikd Aopahiothpio ZupBoAaio, Tous onoious pnopeite va
Bpeite atnv 1otooeAiba www.fysikoaerioellados.gr. O AopaAizépevos dnAdvel Ot evnpepwBNKe Kal éxel AGBel yvwon tou nepiexopévou s AnAwaons Anopphtou ts Mondial Assistance otnv iotoggiba
www.fysikoaerioellados.gr/company/chrisima-eggrafa/ ka1 &n yia tov tpdno nou n teAeutaia enegepydgetal ta edopéva NPoowWNIKOU Xapakmpa nou Tov apopoUv MPOKEIEVOU va Tou Napacxeboulv ol
NPOCNKOUOES UNnpeaies Bonbeias, ws avwtépw.

AMOAOXH OPQN ArO TON NEAATH

Me v unoypagn ts napoloas aitnons dnAwvw pntd kar aveniguAakta ot
NAI [0) (]

A@oU péow tou EvnpepwrtikoU Evtlnou, yia tnv Ene€epyacia twv Mpoownikwy Aedopévwy, nAnpogopnbnka yia tov tpono enefepyacias twv dedopévwy pou (MPoownikwy Kai
guaioBntwv) kar evnuepwbnka yia ta dikaiwpata nou éxw kar diatnpw (dnA., npooBaons, d16pBwans, diaypapns, NEPIOPICHOU TOU OKOMoU, GOPNTOTNTAS Kal £VAVTIWONS), NAPEXwW,
olpewva pe 1o ApBpo 7 tou KavoviopoU EE 2016/679 tn pnth ouykatdBeon pou otnv etaipeia, oto nAaiolo napoxns s unnpecias «24/7 Eneiyouoa Texvikh BonBeia», «Mondial
Assistance» (eQegns n «Etaipeia»).
i. yia v ene€epyacia twv AMNX kar EKAMX pou, nou nepidapBavovial otnv napouoa, kabws kai onolwvbnnote dGAwv AdBel undyn tous tv Etaipeia auth ato péAlov kai guvbéovral
n eunnpetolv Tous okonoUs Kal T A€itoupyia ts napodoas oUpPBacns kai
ii. yia tnv tpnon apxeiou twv debopévwy Pou og NAEKTPOVIKA 1 GAN pop@n, ato onoio Ba cupnepiAapBdavovial doa éxw dnAWOE! Pe TNy aitnon oUvbeons n drnola GAa dedopéva
ouMeyoUy, kataxwpnBoulv N anoBnkeutolv and tnv Etaipeia ota nAaioia ts napovoas oupBacns.

TéNos, BnAwvw 6T evnpepwBnka kal avayvwpizw Ot n enegepyacia twv AMX kai EKAMX pou, nou pe agopoulv gival anoAdtws avaykaia yid tv ekmAnpwaon tou okornoU Kal T Aertoupyia

s napouoas oupPPacns kai yI' autd 1o Adyo avayvwpizw 0t tuxdv avakAnon tns ouykatdBeons pou Ba napéxer atnv Etaipeia to dikaiwpa katayyeAias ts oupBaons acealions, He
Gpeon 10x0.

Yrnoypaon/Zepayida MeAdtn

QU Ko OEPIO

AAHNIKH ETAIPEIA ENEPIEIAL
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