MAPAPTHMA MPOZOETQN YMHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOHOEIA

la eneiyovia NePICTATIKG NOU XpAZouv Apeans enépBaons i kaBiotd akatoikntn 1 eNoGaAn npos katoiknon tnv Aopahiopévn Katoikia / Aopaliopévo EnayyeApatkd xwpo, o neAdtns Ba pnopei va kaAéoel 010 tNAEPWVIKS KéVipo oto voUpepo 2103406600 nou Asitoupyei kab”
Ao 10 24wpo, 365 npépes 0 xpOvo Kai e€eIdikeUpévo Npoownikd Ba eEao@alioel v AUESN NAPOXM UNNPECIWV eneiyouoas Texvikns BornBeias oto xwpo tou neAdtn. Ta nepiotatkd autd Ba npénel va agopolv ous akdAoubes nepintwoels: (a) BAGBN otis NAEKTPOAOYIKES
£ykataotaceis s Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (B) BAaBn otn otaBepri ubpauliki eykatagtacn ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (y) ©paton kpuatdMwy kai uahonivakwv. (6) BAABN otnv kheibapia
s Kupias €10660u ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou Adyw anwAeias i khonis kAeidiov n aduvapias Aeitoupyias i axprioteuons s kAeibapids. (€) Aiappon ota cuothpata 8éppavans guaikou agpiou, BAGBN oto AéBnta puaikoy agpiou,
BAGBn otov kauotpa Quaikol agpiou. H Aopdhion napéxetal and to EAMnvIké Ynokatdotnpa tns alModanns (yaikns) acpaliotikis etaipeias pe v enwvupia «<AWP P&C S.A» SpactnpionoloUpevo epnopika uné v ovopacia «Mondial Assistance» (e@egiis n «Mondial
Assistance») oUpgwva pe o Opadiké Aopaliotipio ZupBoAaio un’ apiBudv HC1900000006, to onoio €xel cuvagBei petagu tou Ouoikou Aepiou - EMnvikn Etaipeia Evépyeias kai s Mondial Assistance. Ta otoixeia AopaAiopévou kai n diedBuvon s Acpahiopévns katoikias/
enayyeApatikol xwpou Bewpouval Ta atoixeia nou éxouv ocupnAnpwBei atnv aitnon ouvbeans ata nedia otoixeia NeEAAtn kar atoixeia napoxns avtiotoixa. H &iapkeia s acpdalions eival ethola pe évapgn 10xUos v npepopnvia évapgns tou oupBoAaiou tou MeAdtn and v
etaipeia OuaIk6 Aépio - ENnvikn Etaipeia Evépyeias. AVaAUTIKGTEPA avapéPoUpE NApaKATW TS NAPEXOUEVES AGPANIOTKES KaAUYEIs:

KaAuyeis
Fagpvikés N anpoobdkntes @Bopés kai
npuﬂhﬁuu(u UII’I u(ueepn uﬁpuuMKn

KaAuntopeves Zn

Ie nzplnlwcn Bpavons cwAnvwoewv f Bavv (ZtabBepn Yopaulikn Eykatdotaon) ts Katoikias / tou EnayyeApatikol xwpou. Ly évvoia ts
nupsxouzvns KaAuwns Kal oUpwva Ve TS eibikés eCaipéoels, oupnepidapBavetal n eneiyouoa ubpaukikin BAGBN, n onoia anarei v

(ou Au(pu)\lapévou EnayyeApatkoy Xwpou.

s gnpids kai Us napoxes yia: (a) Emokeur/AMayn Bpuons Mnaviou, (B) Eniokeun/AMayn Bpucns NIﬂIanl Mnaviou, (y)
EnloKEun/A)\)\uvn Bplons Nintipa Kougjvas, (6) Eniokeurt /AMayn Kazavdxi (to w)\mgpi () EeBoUAwpa Touakétas, (o1) FeotAwpa Nintipa,
epdoov Adyw s BAABNs tous n Katoikia / EnayyeApatikds xwpos NEPIEPXETal OE KATAOTAoN €KTAKTNS avayKns.

vetal ano th Mondial Assistance

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyaaias tou kai twv UAIKWy, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpr Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwaon, Pe avwtato 6pio xprons Ts dUo (2) nepinwoels ava emoia
Aopahioukn Mepiodo.

Fapvikh  fn  anpooboékntn  PAGBn  ous
HAektpoloyikés Echlmamazls wms
A Aigpévns Ki /tou A Aiopévou

EnayyeApatikoU Xdpou.

e nepintwon Giakonns s napoxiis NAEKTPIKAS evépyeias nou nponABe and BAGBN omv LtaBepn HAektpikn Eykatdotaon s Katoikias / tou
€nayyEAHaTIKOU XWPOoU. LTV €vvoia s Napexdpevns KAAUYNS kai cUPPwVa e TS €1BIKES eaipéots, oupnepilapBavetal n eneiyouoa NAEKTPIKA
BAGBN, n onoia anartei v eNiBewpnon s gnpids Kai Tis napoxes yia: (a) ANMayn Aopakeias, (B) Eniokeun Mpizas, (y) Enokeun Aiakémmn, (5)
AvéBaopa biakéntn AEAAHE, epdoov Adyw s BAGBNs tous n Katoikia / EnayyeAuatikds xwpos NEPIEPXETal O€ KAtdotaon EKTAKTNS avaykns.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels avd etoia
Aopahiotikn Mepiodo.

®Bopa ous Kkl&uplts s AopaNiopévns
/10

IKoU

Xapou i unwh:lcl KAEIBICOV.

e nepintwon anwAeias i kAonAs kAEIBIOV 1 abuvapias Aertoupyias i axpnoteuons s kAeidapids s kupias e10060u s Katoikias / tou
€NayYEAUATIKOU XWPOU.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels avd etoia
Aopahiotikn Mepiodo.

®Bopd s népras s Kupias €10660u tns
A AIOpE: ias / tou ¢

EnayyeApatkol Xwpou.

Ze nepimtwon nou n kUpia iooos s Katoikias / tou enayyeAuatikou xpou unoatel pBopés Adyw wuds, oeiopd A andneipa Siappnéns n
Etaipeia anootéMel 10 OUVIOPGTEPO duvatd eEEIBIKEUEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOIiAs TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia v emdiopBuwan, péxpr OpWS To 6pIo TWV TpIakooiwvy (300)
Eupw, pe aviotato opio xprons  pia (1) nepintwon ava emoia Ac@aliotki
Mepiobo.

Opavon KpuotdAwv.

Ze nepintwon Bpatons kPUOTAAMWY h UaAoOMIVaKWY OF EGWTEPIKES NGPTes M napdBupa s Aoealiopévns Katoikias / tou Acpaliopévou
EnayyeApaukou xwpou, egartias nAnppUpas nou ogeiletal o€ Znpid twv udpPauAIkWV eykataotaoewy s Katoikias / tou EnayyeApaukol
xwpou, h kai eGartias nupkayids, khonns pe S1appnEn, MnppUpa and euoIkd Paivopevo.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emididpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels ava etoia
Aopahiotikn Mepiodo.

BAGBn oto olotnpa Béppavons Ttou (puoikoU
agpiou tns Aopahiopévns Katoikias / tou

i3 HEDIH(an B1appons ToU AUTOVOHOU R KEVIPIKOU ouotipatos Béppavans npuulkou aepiou h BAGBN oto AéBnta n BAGRN otov kauotpa
puaikou agpiou s Aopaliopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyaaias Tou kai twv UAIK®Y, rou Ba
xpnoipononBouv yia v emdiopBuwan, péxpr OpwWS To 6pIo WV TpIakooiwvy (300)

Aggahiopévou EnayyeApatikol Xwpou

Eupw, pe aviotato opio xphons  pia (1) nepintwon ava emoia Acpaliotki
(autévopou f KEVIpIKoy).

Mepiobo.

And v unnpeoia 24/7 Eneiyouoa Texvikh BonBeia EEcupuuvtcu o1 §evoboxelakés enxelpnoels. O Ku)\uwzls uﬁpau)\\ms Evmtdmclcns Kal oumnuams Szpunvuns Hev 1oxUov yiaus I'IEpII'I(u)OEIS Kmvoxpn(muv xd)pmv Ta v kGAuyn tou cuothpatos Béppavons eiva nrlclpm'mm n
em&a{n zvnuspwuévou zmcnou wu)\)\ou ouvtipnons. Aev napéxetar 5IKQIL|J|JCI uszlBacns wms unnpzmus o€ tpno npﬁuwno xwpis NponyoUpEevn éyypapn EVKDIUH Tus FIEDII'I(LUUEIS autés, 1o TPito Npdowno, ato onoio petapiBdzetal n oUvbeon ogeilel va unovpdwzl véa aopBaon.
0 A €xe1 10 & va us névie (5) gopés yia kaBe pia etioia Aopaiotiki Mepiodo. Ie nepintwon NEPICOOTEPWY NPoYpaupdtwy Tou duaikol Aepiou - EMnvikh Etaipeia Evépyeias otov ibio xwpo, n Sipkeia s
Accpc)uons, 0 NAapeXGHEVOS apIBUGS Xpnons s, Ta opia xprions avd kaAuyn Kai 1o o0voo Twv avwiépw Opwv s Aopalions napapévouv iSiol. EIBIKA via Tis NepINTwOogls nou n Ao@dion napéxetal ws MpdoBetn Ynnpeoia oe npdypappa npopnBeias puaikou aepiou Kevipikns
©¢ppavons, n Aapalion 10xUel yia kaBe Siapépiopa ts noAukatoikias pe NpoundBeon tv oupnAnpwan tns «Aitnons Eyypaens otnv MpooBetn Ynnpeaoia 24/7 Texvikn BornBeia» nou Ppioketar avaptnpévn otov diktuako téno www.fysikoaerioellados.gr and tov diaxeipioth s
noAukaroikias kar tv anodoxn twv dpwv 10U NApovIos and KAOe IB10KTATN f EVOIKIAOTA TOU AKIVATOU. Z€ MePINTwaon nou xpeiaoteite Eneiyouoa Texvikn BorBeia kaéote tov apiBpéd 2103406600 avuu}z’puvms 0 Ovopatenwvupd aas, ov ApiBuod Acm)u)\lmnp\’uu, wm AievBuvon
ms Aowa)\luuzvns Karoikias 1 EnayyeApatikou Xwpou kar pia oUviopn nepiypagn tou npoPAnpatos. Ma ta oupBoAaia nou €xouv 24pnvn xpovikn Sidpkeia n unnpeoia Enavuevzpvonolzl’ml tov 130 prva pe us idies ouvBnkes yia tov 20 xpdvo. Ta 6oa avagépovial nvm[zpu)
anoteholv pia ovviopn nepl)\nwn tns napuuxzezluas aopaliotikns kaAuyns. To akpiBés nAaiolo s acpdakions EI’!EIVOUUCIS Texvikns BonBeias nepiypdpetal avaAutika otous 6pous Kai Tis npounoBéoels nou ouvodedouv o avw Opadikd Aopaliotipio ZupBoAaio, Tous onoious
pnopeite va Ppeite atnv los.gr. O Aaq)cl)\l:ouevos SnAdver ol zvnuzpwenxz Kkal éxel AaBel yvaaon tou nep\zxouzvou s Anwans Anoppritou tns Mondial Assistance otnv 1otooeAida www.fysikoaerioellados.gr/company/chrisima-eggrafa/ kai 6n
yia tov 1péno nou n teeutaia sneEspvuzsml a debopéva NpocwWIKOU Xapaktipa nou Tov agopoUV MPOKEILEVOU va Tou NapacxeBouv ol NPOCIKOUOES UNnpedies BonBeias, ws avwiépw.

AMOAOXH OPQN AMO TON NEAATH

Me v unoypagn s napouaoas aitnons dnAwvw pnta kar avenipuAakta ot

NAI OXI 1. Anobéxopar tnv évapgn s Mapoxns unnpeaicv npopnBeias H.E. katd t idpkeia nepidbou unavaxwpnons oupewva pe ta npoPAendpeva tou N. 2251/1994 6nws 1oxUel.

NAI OoXI 2. Anodéxopar tn Anyn tou Aoyapiacpiot KatavéAwons anokAeiotika péow email, oto email nou €xw BNAWoE avwtépw.

NAI OXI 3. Anodéxopal v enikoivwvia péow SMS, E-mail, tnAepvou kar 61 evipEPWTIKWY evIUnwy, T xprion kai §iGBeon o€ ouvepydtes s Ouaikd Aépio EMnviki Etaipeia Evépyeias twv otoixeiwy enikoivwvias Hou (OVOHATeENWVULO, TNAEPWVO, NAEKTPOVIKI
61e0Buvon) yia okonous NPoWBNENs NWANCEWY i UNNPETILV TNS.

NAI OXI 4. ApoU péow tou EvnpepwtikoU Evtdnou, yia tv Enegepyacia wwv Mpoownikwy Aedopévwy, nAnpogoprBnka yia tov tpéno enegepyacias twv debopévwy pou (MPoownikwy kai euaioBntwvy) kar evnpepwonka yia ta dikaipata nou €xw kar diatnpw

(6nA., npdoBacns, H16pBwons, Siaypapns, NEPIOPICHOU TOU GKOMNOU, GopNTATNTAS Kal EVaVTiwons), Napéxw, cUpwva pe to ApBpo 7 tou KavoviopoU EE 2016/679 tn pnti ouykatabeon pou otnv taipeia, 0to nAaioio napoxns tns unnpeaias «24/7 Enefyouoa
Texvikn BonBeia», «Mondial Assistance» (e@egns n «Etaipeia»).
i. yia v ene€epyaoia twv ANX kar EKANX pou, nou nepidapBavovar otnv napodoa, kabws kar onolwvdnnote GMwv AdBer undyn tous v Etaipeia auth ato péAlov kai guvbéovial n e§unnpetolv Tous okomoUs kal T Aeroupyia ts napouoas oUpBacns kai
i yia v TPNON apxeiou twv He6opEVWY HoU OE NAEKTPOVIKA 1 GAAN popen, oto onoio Ba oupnepiAapBavovial 6oa €xw dnAwael pe v aitnon ouvdeans 1 6roia GAa dedopéva ouMeyoly, kataxwpnBolv i anoBnkeutolv and v Etaipeia ota nAaioia s
napotoas oUpBaans.
Téhos, dnhivw 6u evnpepwdnka kai avayvwpigw 6u n enefepyacia twv AMX kai EKAMX pou, nou pe agopolv eivar anoAUtws avaykaia yia v eknAfipwon tou okonol kai tn Aemoupyia tns napodoas oUpBaons kai y' auté to Adyo
avayvwpizw 0T uxdv avakhnon tns cuykatdBeons pou Ba napéxer otnv Etaipeia to Sikaiwpa katayyehias s ocupBacns acgaiions, pe auecn 1ox0.

Ynoypapn/Zepayida MeA

?U Ko GEPIO

AAHNIKH ETAIPEIA ENEPIEIAZ



