EIAIKOL TIMOKATAAOIOL / OPOI

Ta upoAdyia ts ®uaikd Aépio — ENAnvikn Etaipeia Evépyeias yia 1o Quaoiké Aépio anoteholvial and aviaywviotkes kal pUBHIZOHEVES XpEWOEIs, Baoigovial 0e KOOTOOTPEPN TIHOAOYIAKA NOAITIKA N onoia EpappdZETal O pnviaia BAon Kar avakovavovial oty I01ooeAida s
©ualké Aépio - EMnviki Etaipeia Evépyeias (www.fysikoaerioellados.gr).
01 QvIaywVvIoTIkés XpeWOoels NepIAapBAvouV T xpéwan npopnbeias evd otis pubpIZOpEvES NepIAapBAvOVTal oI XPEWTEIS Nou anodidovial otous AIaxeipIoTés Twv SIKTUwV diavopns Kar petapopds kaBws kai or Aoinoi eniBarépevor and v MoArteia eopor kar TéAn.
TuyKekpIPéva n pnviaia uph QuoIkou agpiou anoteeitar and ta e§ns enpépous okeAn:
Xpéwon MpopnBeias + Xpéwon Metagopds + Téhos Aiavopris + ®dpol kai TéAn (EQK, TAE, Eibiké TéAos 0,5%, OA).
H uph npopnBeias ava prva Baoigetar 0to k6otos npopnBeias tou guoikou agpiou ws ayabd yia v Guoikd Aépio — EMnvikn Etaipeia Evépyeias and tous MpopnBeutés tns, to onoio eivar petaPAntd kar avaBewpeital oe pnviaia Baon.
H uph petagopas npokdntel and to pubuizépevo TpoAdyIo petapopds (DEK B3513/2016), nou n ®uoiké Aépio — EMnviki Etaipeia Evépyeias ws MpopnBeutns anobider oto Aiaxeipioth tou uothpatos Metagopas Ouaikol Aepiou (AEZDA), yia tnv xpnon tou Aiktiou Metagopds
o€ pnviaia Baon.
To téAos Biavopns eivar pubuizopevo (DEK 444/2017, 3490/2016, Anogdoeis PAE 0-345, 0-346, 0-347, 0-348) kai nepihapBavel T xpéwon evépyeias Siavopns n onoia apopa ato avaloyiké okéAos Tou KOOTous diavopns kar emnAéov T xpéwan Suvapikdtntas, n onoia
eniBaMetar Bacel ts oupBoAalonoinpévns 10xU0s Tou NeAAtn (yia tv Atuikn) n BAoer tou eykateotnpévou Tonou Petpnt (yia ts Aoings nepioxés s EAAGdas).
Téhos, otnv Tpn npootiBevial ol napakatw eniParopevor and v EMnvikn MoArteia gpopol kai tén:

« Eibikds ®dpos Katavalwons (EOK, N.3986/2011): 0,00108 €/kWh yia oikiakoUs nehdtes pe xprion Béppavons kar 0,005400 €/kWh yia Aoinés xpnoels.

« Téhos Aogpaleias Egobiacpou (TAE, N4001/2011 & ®EK B’ 2536/2014): Enikaiponoleital o€ €mioia Baon yia katavahwoels ané v 1n Maiou oUpgwva pe v Etoia EkBeon Avanpooappioyns TAE, n onoia unoBaMetar ané to AEXZDA kai eykpivetal and tn PAE.

« Eib1kd TéAos 0,5% (N.2093/1992 & N.2960/2001): Igoutar pe 10 0,5% €ni T0U GUVOAOU TWV XPEWOEWV.

« @.N.A: Eni ths ouvolikns agias (nAnv tou Eidikou TéAous 0,5%) eniBaAetal O.MA..
H @uoikd Aépio — EMnvikn Etaipia Evépyeias npoogéper ta e6hs napakdtw npoidvia:

+ AEPIO OIKIAKO NAHPEZ

+ AEPIO OIKIAKO NAHPEZ EXTRA

+ AEPIO OIKIAKO KOYZINA

« AEPIO ENATTEAMATIKO

H pnviaia avaAuon aviaywviotk®y kai pubpIZopevwy Xpewoewy ava nepioxn s EAAGGos kar upoAdyio dnpooievetar otnv 1otooeAida www.fysikoaeriellados.gr.

To AEPIO OIKIAKO MAHPEE EXTRA €xel 20% xapnAdtepn tpn npopnBeias oty katavaAwon pe noAitki opBis xprons® kai 4,50€ ndyio ava pnva.

YnoAoylopds o€ NePINTwon NePICOOTEPWY EKNTWOEWV/NAPOXWV: OI EKNTWOEIS EPAapHOZOVIal OEIPIAKA 0TO UMOAEINOHEVO NOOS EEKIVAOVIAS NPWTa and Tis EKNTWOEIS 0TabBePOU MOCOU Kal EV OUVEXEIQ HE TIS EKMTWOEIS HE MOCOOTO €Ni TIS EKATO.

Ta npoidvta autd éxouv xpovikn diapkeia 12 prves and v npépa evepyoroinans, extds and to AEPIO OIKIAKO NMAHPEE EXTRA rou éxel xpovikn Siapkeia 24 pPAves and tnv npépa evepyonoinans, kai cupnepIAapBavouy Tis napakatw npoobetes unnpeaies.

Kat' e§aipeon twv npoPAendpevwy otous yevikous 6pous tns ZUpBaons nepi pn eniBoAns onolacdnnote empBapuvoews otov MeAdtn Adyw katayyeAias and pépous tou s LupBaons, o€ nepintwon nou o MeAdns pe npoidv AEPIO OIKIAKO NAHPEE EXTRA katayyeilel tn Z0pBaon
npiv and t oupnAnpwon eikoal Teaodpwy (24) pnvav and v npepopnvia evepyonoinons, o MeAamns Ba emPBapuvetal , avoya HE T0 XPOVIKG SIACTNHA EKMPOOWNNONS TOU HETPNTA s Eykatdataons tou and tov MpopnBeutn, pe 1o nogd tou napakatw Mivaka. O MNeAdns
unoxpeoUtal va KataBaAel to OXeTKG nood atov MpopnBeutn, To onoio pe tnv katayyehia s oUpBaons Ba kabiotatar Gpeoa anaitntd.

MPOrPAMMA 1-6 prives 7-12 prives 13-18 prives 19-24 pnves

AEPIQ OIKIAKO MAHPEZ EXTRA 90 € 70 € 45 € 30€

To npéypappa Aépio Oikiakd MAnpes Extra npoogépetal kai ws Aépio @ortntiké MAnpes Extra kai pnopei va anobobei povo oe pia napoxn ava gortntiki tautétnta (ndoo).
Apopd oikiakoUs NEAATES e PortnTikn 116TNTa katd v npepopnvia aitnons, n onoia va anodeikvueTal HEow PoItNTIKAS tautdtntas (Maco) kai va diatnpeitar kata t didpkeia 10xUos s napovons.

*MoAitikn opBns xprions Bewpeital n ékntwon éws 6€/MWh kai n katavaAwon éws 13MWh ava 12unvo. la us eninkéov KWh katavéAwons otnv xpéwon bev unoloyizetar ékntwon.
To ®uoik6 Aépio - EMnvikn Etaipeia Evépyeias bev euBovetal yia onolobnnote tunoypa@ikd Aabos tou tupokataAdyou.

AvaAutikd o1 dpoi Bpiokovtar avaptnpévor otnv nAektpovikn oeAida www.fysikoaerioellados.gr

QA}IO'IKO OEPIO

\HNIKH ETAIPEIA ENEPTEIAL



MAPAPTHMA MPOZOETQN YNMHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOH@EIA

la eneiyovia NePICTATIKG NOU XpAZouv Apeans enépBaons i kaBiotd akatoikntn 1 eNoGaAn npos katoiknon tnv Aopahiopévn Katoikia / Aopaliopévo EnayyeApatkd xwpo, o neAdtns Ba pnopei va kaAéoel 010 tNAEPWVIKS KéVipo oto voUpepo 2103406600 nou Asitoupyei kab”
Ao 10 24wpo, 365 npépes 0 xpOvo Kai e€eIdikeUpévo Npoownikd Ba eEao@alioel v AUESN NAPOXM UNNPECIWV eneiyouoas Texvikns BornBeias oto xwpo tou neAdtn. Ta nepiotatkd autd Ba npénel va agopolv ous akdAoubes nepintwoels: (a) BAGBN otis NAEKTPOAOYIKES
£ykataotaceis s Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (B) BAaBn otn otaBepri ubpauliki eykatagtacn ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikot xwpou. (y) ©paton kpuatdMwy kai uahonivakwv. (6) BAABN otnv kheibapia
s Kupias €10660u ts Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou Adyw anwAeias i khonis kAeidiov n aduvapias Aeitoupyias i axprioteuons s kAeibapids. (€) Aiappon ota cuothpata 8éppavans guaikou agpiou, BAGBN oto AéBnta puaikoy agpiou,
BAGBn otov kauotpa Quaikol agpiou. H Aopdhion napéxetal and to EAMnvIké Ynokatdotnpa tns alModanns (yaikns) acpaliotikis etaipeias pe v enwvupia «<AWP P&C S.A» SpactnpionoloUpevo epnopika uné v ovopacia «Mondial Assistance» (e@egiis n «Mondial
Assistance») oUpgwva pe o Opadiké Aopaliotipio ZupBoAaio un’ apiBudv HC1900000006, to onoio €xel cuvagBei petagu tou Ouoikou Aepiou - EMnvikn Etaipeia Evépyeias kai s Mondial Assistance. Ta otoixeia AopaAiopévou kai n diedBuvon s Acpahiopévns katoikias/
enayyeApatikol xwpou Bewpouval Ta atoixeia nou éxouv ocupnAnpwBei atnv aitnon ouvbeans ata nedia otoixeia NeEAAtn kar atoixeia napoxns avtiotoixa. H &iapkeia s acpdalions eival ethola pe évapgn 10xUos v npepopnvia évapgns tou oupBoAaiou tou MeAdtn and v
etaipeia OuaIk6 Aépio - ENnvikn Etaipeia Evépyeias. AVaAUTIKGTEPA avapéPoUpE NApaKATW TS NAPEXOUEVES AGPANIOTKES KaAUYEIs:

KaAuyeis
Fagpvikés N anpoobdkntes @Bopés kai
npuﬂhﬁuu(u UII’I u(ueepn uﬁpuuMKn

KaAuntopeves Zn

Ie nzplnlwcn Bpavons cwAnvwoewv f Bavv (ZtabBepn Yopaulikn Eykatdotaon) ts Katoikias / tou EnayyeApatikol xwpou. Ly évvoia ts
nupsxouzvns KaAuwns Kal oUpwva Ve TS eibikés eCaipéoels, oupnepidapBavetal n eneiyouoa ubpaukikin BAGBN, n onoia anarei v

]
(ou Au(pu)\lapévou EnayyeApatkoy Xwpou.

s gnpids kai Us napoxes yia: (a) Emokeur/AMayn Bpuons Mnaviou, (B) Eniokeun/AMayn Bpucns NIﬂIanl Mnaviou, (y)
EnchEun/A)\)\uvn Bplons Nintipa Kougjvas, (6) Eniokeurt /AMayn Kazavdxi (to ¢Aul£pi () EeBoUAwpa Touakétas, (o1) FeotAwpa Nintipa,
epdoov Adyw s BAABNs tous n Katoikia / EnayyeApatikds xwpos NEPIEPXETal OE KATAOTAoN €KTAKTNS avayKns.

vetal ano tn Mondial Assistance

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyaaias tou kai twv UAIKWy, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpr Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwaon, Pe avwtato 6pio xprons Ts dUo (2) nepinwoels ava emoia
Aopahioukn Mepiodo.

Fapvikh  fn  anpooboékntn  PAGBn  ous
HAektpoloyikés Eykataotdoels wms
Aggahiopévns Katoikias / tou Ac@aliopévou
EnayyeApatikoU Xdpou.

e nepintwon Giakonns s napoxiis NAEKTPIKAS evépyeias nou nponABe and BAGBN omv LtaBepn HAektpikn Eykatdotaon s Katoikias / tou
€nayyEAHaTIKOU XWPOoU. LTV €vvoia s Napexdpevns KAAUYNS kai cUPPwVa e TS €1BIKES eaipéots, oupnepilapBavetal n eneiyouoa NAEKTPIKA
BAGBN, n onoia anartei v eNiBewpnon s gnpids Kai Tis napoxes yia: (a) ANMayn Aopakeias, (B) Eniokeun Mpizas, (y) Enokeun Aiakémmn, (5)
AvéBaopa biakéntn AEAAHE, epdoov Adyw s BAGBNs tous n Katoikia / EnayyeAuatikds xwpos NEPIEPXETal O€ KAtdotaon EKTAKTNS avaykns.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels avd etoia
Aopahiotikn Mepiodo.

®Bopa ous Kkl&uplts s AopaNiopévns
/10

IKoU

Xapou i unmh:lcl KAEIBICOV.

e nepintwon anwAeias i kAonAs kAEIBIOV 1 abuvapias Aertoupyias i axpnoteuons s kAeidapids s kupias e10060u s Katoikias / tou
€NayYEAUATIKOU XWPOU.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels avd etoia
Aopahiotikn Mepiodo.

®Bopd s népras s Kupias €10660u tns
A AIOpE: ias / tou ¢

EnayyeApatkol Xwpou.

Ze nepimtwon nou n kUpia iooos s Katoikias / tou enayyeAuatikou xpou unoatel pBopés Adyw wuds, oeiopd A andneipa Siappnéns n
Etaipeia anootéMel 10 OUVIOPGTEPO duvatd eEEIBIKEUEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYAOIiAs TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia v emdiopBuwan, péxpr OpWS To 6pIo TWV TpIakooiwvy (300)
Eupw, pe aviotato opio xprons  pia (1) nepintwon ava emoia Ac@aliotki
Mepiobo.

Opavon KpuotdAwv.

Te nepintwon Bpatons kPUOTAAMWY  UaAOMIVaKWY OF EGWTEPIKES NGPTes M napdBupa s Aoealiopévns Katoikias / tou Acpaliopévou
EnayyeApaukou xwpou, egartias NAnppUpas nou ogeiletal o€ Znpid twv udpPauAIkWV eykataotacewy s Kartoikias / tou EnayyeApaukol
XWpou, h kai eGartias nupkayids, khonns pe S1appnEn, MAnppUpa and euoIKo Paivopevo.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias TOU Kal Twv UAIKWY, nou Ba
xpnaipononBouv yia mv emididpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepinwaon, He avwtato 6pio xprons Ts duo (2) nepinuwoels ava etoia
Aopahiotikn Mepiodo.

BAGBn oto olotnpa Béppavons Ttou (puoikoU
agpiou tns Aopahiopévns Katoikias / tou

i3 nzplntwcn B1appons ToU AUTOVOHOU R KEVIPIKOU ouotipatos Béppavans q)UUIKDU aepiou h BAGBN oto AéBnta n BAGRN otov kauotpa
puaikou agpiou s Aopaliopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACIAs TOU Kal Twv UAIKWY, nou Ba
xpnoipononBouv yia v emdiopBuwon, pExpr OpWS To GpIo TWV TpIakooiwy (300)

Aggahiopévou EnayyeApatikol Xwpou

Eupw, pe avidtato opio xphons m pia (1) nepintwon ava emoia AcpalioTki
(autévopou f KEVIpIKoU).

Mepiobo.

And v unnpeoia 24/7 Eneiyouoa Texvikh BonBeia EEcupuuvrcu o1 §evoboxelakés enxelpnoels. O Ku)\uwzls uﬁpau)\\ms Evmtdmclcns Kal oumnuams Szpunvuns Hev 10xUov yiaus I'IEpII'I(u)OEIS Kmvnxpn(muv xd)pu)v Ta v kGAuyn tou cuothpatos Béppavons eivar nnclpmmm n
em&a{n zvnuspwuévou zmcnou wu)\)\ou ouvtipnons. Aev napéxetar 5IKQIL|J|JCI uszlBacns ms unnpzmus o€ tpno npﬁuwno xwpis NponyoUpevn éyypapn zvxplun Tus FIEDII'I(LUIJEIS autés, 1o TPito Npdowno, ato onoio petapiBdzetal n oUvbeon ogeilel va unovpdwzl véa aopBaon.
0 A €xe1 10 & va us névie (5) gopés yia kGBe pia etioia Aopahiotiki Mepiodo. Ie nepintwon NEPICOOTEPWY NPoYpaupdtwy Tou duaikol Aepiou - EMnvikh Etaipeia Evépyeias otov ibio xwpo, n Sipkeia s
Accpc)uans, 0 NAPEXGHEVOS apIBUGS XpAons s, Ta opia xprions avd kaAuyn kai 10 o0voo Twv avwtépw Opwv s Aopalions napapévouv iSiol. EIBIKA yia Tis NepINtwogls nou n Ao@dAion napéxetal ws MpdoBetn Ynnpeoia oe npdypappa npopnBeias puaikou aepiou Kevipikns
©¢ppavons, n Aopalion 10xUel yia kaBe Siapépiopa ts noAukatoikias pe NpoundBeon tv oupnAnpwaon tns «Aitnons Eyypaens otnv MpooBetn Ynnpeaoia 24/7 Texvikn BornBeia» nou Ppioketar avaptnpévn otov diktuakd téno www.fysikoaerioellados.gr ané tov diaxeipioth s
noAukaroikias kar tv anodoxn twv Gpwv 10U Napovios and KAOe IB10KTATN f EVOIKIAOTA TOU AKIVATOU. Z€ MePINtwaon nou xpeiaoteite Eneiyouoa Texvikn BorBeia kaéate tov apiBuéd 2103406600 avuu}z’puvms 0 Ovopatenwvupd aas, ov ApiBuod Acm)u)\lmnp\’uu, w AievBuvon
ms Aowa)\luuzvns Karoikias 1 EnayyeApatikou Xwpou kai pia ouviopn nepiypagn tou npoPAnpatos. Ma ta cupBoAaia nou €xouv 24pnvn xpovikn Sidpkeia n unnpeoia Enavuevzpvonolzl’ml tov 130 prva pe us idies ouvBnkes yia tov 20 xpdvo. Ta 6oa avagépovial nvu)lzpu)
anoteholv pia ovviopn HEDI)\HWH wms napuuxzezluus aopaliotikns kaAuyns. To akpiBés nAaioio s acpdakions EI’!EIVOUUCIS Texvikns BonBeias nepiypdgetal avaAutika otous 6pous Kai Tis npounoBéoels nou ouvodedouv o avw Opadikd Acpaliotipio ZupBoAaio, Tous onoious
pnopeite va Bpeite atnv www.fi los.gr. O Aaq)cl)\l:ouevos BSnAdver ot evnuzpwenxz Kkal €xel AaBel yvaaon tou nep\zxouzvou s Anwans Anoppritou tns Mondial Assistance otnv 1otooeAiba www.fysikoaerioellados.gr/company/chrisima-eggrafa/ kai 6n
Yia Tov Tpéno nou N teAeutaia enegepyagetal ta ebopéva NPOcWIKOU Xapaktipa nou Tov agopouv MPOKEILEVOU va Tou NapaoxeBouv ol NPOorKOUoES Unnpeaies BonBeias, ws avwiépw.

AZQ®AAIZH NEPIEXOMENOY

H ka\uyn napéxetar ané mv Aopahioukn Etaipeia «interamerican EMnviki Etaipia Aopahiogwv Znpiwv A.E.», o0p@wva pe Tous 6pous ac@alions twv opabikwv acpaligtnpiwy nou éxouv cuvapBei pe v Etaipeia Ouaikd Aépio - EMnvikni Etaipeia Evépyeias yia aopahion nepiexopévou
YIa TOUS EVEPYOUS OIkIakoUs NEAATES Tns pe oUpBaon npopnBeias evépyeias yia acpahion NePIEXOLEVOU yia TOUS vepyoUs enayyeAuaties NEAATeS tns e oUpBaon npopnBeias evépyeias.

ANTIKEIMENO MPOZ AZ®AAIZH:

MEPIEXOMENO KATOIKIAZ/EMNAITEAMATIKOY XQPOY AZIAL péxpr € 3.000,00

KAAYWEIZ AZOAAIZTIKOY MPOrPAMMATOX: (o1 6por acpdhions Bpiokovial avaptnpévol otnv nAektpoviki oehida https://www.fysikoaerioellados.gr/)

Znpiés anoé nupkayia, nupkayia and 6acos, kepauvd, kanvo - Znpiés ano eupeia €kpnEn « Znpiés and NTwon agpookapwVv & avtikeILévwy Nou NEPTOUV and autd. Znpi€s and Ntwon SEVIpwY Kal oTUAWY + Znpiés ané NpdoKpouon oXAKAtos - Znpiés and Itacels, Anepyies, MoAItkES
Tapaxés, KakoBouAes Evépyeies - Tpopokpatikés Evépyeies - Znpiés and Khoni ouveneia bidappngns /Anoteias 1o acpahizOpevo NePIEXOUEVO + ZNHIES OTNV 0IKOBOUA ané kAonn

(To aopahizopevo kepaiaio anoteAei To avwrato opio euBuvns s acpaliotikns Etaipeias Interamerican avd yeyovos kai yia 10 oUVOAO Twv NApexOpeEVwy KaAUWewv kab '6An tn Sidpkeia aopalions. L€ NePINTwon €NEAEUONS NEPICOOTEPWY KIVOUVWY Nou apopolv pia r
nepioootepes kaAlyels péoa otn Bidpkeia acpakions, To 6pio wv € 3.000 1oxVel pia popa.) To napdv enéxel Béon dnAwons éviagns kal Motonointikd acpalions oto ekdotote opadikd acpaiotipio 31499080 (katoikias) kar 31600092 (enixeipnans) kai anoteAei avanéonaoto
HEépos twv Aopahiotnpiwv ZupBolaiwv. And v unnpeoia Aopakion Mepiexopévou e§aipolivial of NEPINTLIOEIS KOIVOXPNOTWY XWPWVY Kal KEVIPIKWY Beppdvoewv. Ta otoixeia Aopakiopévou kai n dievBuvon s Aopaliopévns katoikias n enixeipnons Bewpouvial ta otoixeia nou
avapépovtal oto €vtuno Lroixeia Aitnons LupBacns MpopnBeias HAektpikns Evépyeias, ota nedia otoixeia neAdtn 1 enixeipnons kai otoixeia napoxns avtiotoixa. H didpkeia s acpdakions eivar etnaia pe évapgn 10x0os v npepopnvia évapgns tou oupBolaiou tou MeAdn and
v etaipeia Ouoikd Aépio - EMnviki Etaipeia Evépyeias. Ma ta oupBoAaia nou éxouv 24unvn xpoviki Sidpkeia n unnpeaia enavasvepyonoleital tov 13 phva pe us idies ouvBAKes yia tov 20 xpdvo. Aleukpivigetal 6t n acahiotkn kaAuwn Aryel pe T iakonn s oUpBaons
npopnBeias evépyelas tou MeAdtn pe tnv Ouoiké Aépio - EMnviki Etaipeia Evépyeias.

ENHMEPQTIKO ENTYNO NMAHPO®OPION (apBpou 150, N. 4364/2016):

1. H nAnpns enwvupia s Aopahiotikns Etaipeias nou napéxer v kaAuyn eivar « NTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMIQN AE.». Ap. TEMMH. 305801000, A.®.M. 094045552, A.0.Y. ®AE AGHNQN.

2. H kataatatkn €6pa s Etaipeias Bpioketar otnv EAAGSa, oto Mapoual Attikns, 066s Ay. Kwvotavtivou 57. Ta Kevipika ts ypageia Bpiokovial oto Anpo ABnvaiwy, eni ths Aew@dpou Luyypou 124-126.

3. LNV NePINTWon pn UNOXPEWTIKAS €K TOU VOHoU oUpBaons acakions kai dnou undpxer duvatdtnta emidoyns Petagl nepioootépwy dikaiwy kpatwv- PeEAwv s Eupwnaikns Evwons, Adyw otoixeiwv alodandtntas kai ouykpouons dikaiwv kpatwv-pHeAwy s Eupwnaikns
‘Evwons, kat' epappoyn tou ApBpou 7 nap. 3 tou Kavoviopou (EK) 593/2008, n Etaipeia npoteivel ws epappootéo Aikaio tns oupBacns acpdalions, 1o EMnvikd. Ie 6Aes us GMes nepintwoels (6nou, SnAadn, Sev eppavizovial otoixeia aAhobandtntas kar olykpouons dikaiwv
Kpatwv-peEAOV s Eupwnaikns Evwaons) epappozetal 1o EMnvikd Aikaio. Appédia Aikaotipia eival ta Aikaotipia twv ABnvav.

4. H Etaipeia SiaBétel ouotnpa diaxeipions aimdoewy, oupgwva pe v Mpagn 88/05.04.2016 tns ExteAectikns Enitponns tns Tpanegas tns EAAGSos. «Aitiaan» Bewpeital n ypantn dniwaon ducapéokeias and npdowno nou oxetizetal Pe 1o acpaliotipio cupBoAaio n pe Ts
unnpeaies aocpahions nou napéxovtar and v Etaipia. O arudoels unopaioviar ws e§ns:

- Me e-mail oto complaintservice@interamerican.gr - Me fax gto 210-946 1034 - Taxudpopika npos to Tunpa E§unnpémoans Mehatwv, Aew@dpos Tuyypol 124-126, TK. 117 82 Abrva.

H Etaipia, péhis napaldBer v artiaon, anootéAer ypant eniBeBaiwon napakaBns. H Etaipeia anavtd otnv artiaon, 1 apy6tepo evids neviivia (50) NHEPOAOYIAKWY NHEPWY HEPES anG TV Npepopnvia unoBoAns tou.

5. 0 Anmtns s Aggdhions i/ kai 0 Aogahiopévos diatnpoly t duvatdtnta va npoo@Uyouv oTo Luviyopo tou KatavaAwtn, HeE unoyeypappévn avapopa, n onoia unopaMetar péoa ot Tpeis (3) prves ano tdte nou o Anntns ts Aopdhions i/ kai o Aopahiopévos €aBe yvwon
s katavaAwtikAs diagopds. Qotéoo, o Anntns s Acpahions 1/ kar 0 Acpaliopévos diatnpodv navia t duvatétnta aneubeias npoopuyn otnv EAAnvikn AikaiooUvn cUp@uwva e Ta avapepdpeva otny napandvw napdypapo 3.

6. H Etaipeia npaypatonolei enegepyacia twv Aebopévwy MpoownikoU Xapaktipa tou Acpaliopévou npoownou. EvnpepwBeite oxetikd péow tou Eviunou: «Evnpépwon yia tv EneCepyacia Mpoownikwv Aebopévwy tns Etaipeias «NTEPAMEPIKAN EAAHNIKH ETAIPIA
ALOAAIZEQN ZHMIQN A.E.». nou Bpioketal avaptnpévo atnv nAektpovikn dielBuvon www.interamerican.gr. AQoU evnpepwBeite oxetikd, buate tn ouvaivean oas yia v eneepyacia twv dedopévwy oas yia tous okonoUs AItoupyias s kaAuyns aas, kabws kai yia epnopikous,

npowBnuikoUs, EpeuvVNTIKOUS GKOMOUS.
Ynoypaen/Iepayida MeAd

AnAdvw 6T

« 01 anavtioels pou eival NAApEIS kal akpiBeis kal bev napéAeipa nepiotatikd r atoixeio nou Ba pnopoUce va ennpeacel v ektiunon tou Kivbuvou and v Etaipeia.
« Mpiv ano w olvayn s oupBacns ac@daAions, éAaBa yvwon twv NANPoPoPIWY Mou nepiéxovial oto «Evnpepwtikd Eviuno ApBpou 150 N. 4364/2016».
Evnpepwbnka:

« 'Ot 10 Nnapov anoteAei avandonaoto PEPOS ts acaliotikns cupBacns.

« ‘Ou yia va 1oxUel n kGAuyn pou, Ba npénel n Etaipeia va anobextei 1o napov.

IXETIKA Pe 10 EQappootéo Aikaio anodéxopal v npdtacn s Etaipeias yia epappoyn tou EMnviki Aikaiou otn oUpBaocn ac@daAions.

Anok\elouka appobdia Ba eival ta Aikaotipia s ABrvas.

To napdv napdptnpa anoteAei avanbdaonaoto HEPOS s «Aitnons LupBaons MpopnBeias»

lAﬂOAOXH OPQN ANO TON NEAATH ]

Me v unoypagn ts napodoas aitnons SNAWVW pNta kai avenipuAakta ot:

NAI oxl 1. Anobéxopal tnv évapgn tns Mapoxns unnpeaiwv npopnBeias puaikou agpiou Katd tn didpkeia nepiddou unavaxwpnons cUpewva pe ta npoPAendpeva tou N. 2251/1994 6nws 10XUEL

NAI OoxXI 2. Anodéxopal tn Anyn tou Aoyapiacpou KatavaAwons anokAeiotika péow email, ato email nou éxw SNAWOEN avwtépw.

NAI OoxXI 3. Anodéxopal v enikoivwvia péow SMS, E-mail, Tnhepwvou kai 51a evnpepwtikwy evidnwy, T xpnon kai 5iaBeon o€ ouvepydtes tns Ouaikd Aépio EMnvikn Etaipeia Evépyeias twv OToIXEiwY EMIKOIVWVIAS HOU (OVOHATENWVUHO, TNAEPWVO, NAEKTPOVIKN
61eUBuvan) yia okonous NPOWBNaNs NWANCEWY f UNNPETILV TNS.

NAI OXI 4. ApoU péow tou Evnpepwuikol EviUnou, yia tnv Ene§epyacia twv Mpoownikwv Aedopévwy, nAnpogopnBnka yia tov tpéno enegepyacias twv dedopévwv Hou (MPoowniKWV Kal euaioBntwyv) Kar evnpepwbnka yia ta dikaiwpata nou €xw kai diampw

(6nA., npdoBacns, 616pBwons, Siaypans, NEPIOPICHOU TOU OKOMOU, GOPNTATNTAS KAl EVAVTIWONS), NAPEXw, OUPPwVA HE To ApBpo 7 tou Kavoviopol EE 2016/679 tn pntA ouykataBeon pou ous etaipeies, oto nAaiolo Napoxns tns unnpeaias «24/7 Eneiyouoa
Texvikn BorBeia», «Mondial Assistance» kar oty «NTEPAMEPIKAN EAAHNIKH ETAIPIA ALOAAIZEQN ZHMIQN AE.» (epe€ns o1 «Etaipeiess).
i. yia v enegepyaoia twv AMX kai EKAMX pou, nou nepidapBavoviar otnv napouoa, kabws kar onoiwvdinnote aMwv AdBel undyn tous ts Etaipeies autés oto péAhov kar ouvbéovial n €§uNnpetoly Tous okorous kai T Aeitoupyia s napovoas oupBacns Kai
ii. yia v thpnon apxeiou twv debopévwy Hou o€ NAEKTPOVIKA i GAN popen, oto onoio Ba cupnepidapBavovial doa éxw SnAWoel pe v aitnon ouvbeons 1 6noia dAa Sedopéva cuMeyoly, kataxwpnBolv i anoBnkeutolv and us Etaipeies ota nAaioia s
napouvoas ouuﬁuuns
Téhos, dnhdvw 6t evnpepwOnka kai avayvwpigw 6u n enefepyacia twv ANMX kai EKAMX pou, nou pe agopolv eival anoAUtws avaykaia yia tnv eknAfipwon tou okonol kai tn Aeoupyia tns napoUoas oUpBaons kai yr

autd 1o Adyo
avayvwpizw 6T X6V avakAnon s ouykatdBeons pou Ba napéxer ouis Etaipeies to Sikaiwpa katayyeAias s o0pBacns ao@AaNions, HiE GUEan 10XU.

YLppayida MeA

?U Ko GEPIO

AAHNIKH ETAIPEIA ENEPIEIAZ



