BAZIKOL TIMOKATAAOIOLX

OIKIAKA & ENATFTEAMATIKA NPOFPAMMATA HMEPHEIAL KAl NYXTEPINHE KATANAAQIHE
A@opoUv oIKiakoUs & €TaipikoUs NEAATES o1 omoiol enw@eAouvtal and: 10% Ekntwon Luvéneias pe v epnpdBeopn eE6pANon tou Aoyapiacpou « 5% Ekntwon Energy Double Play pe ouvbuaotiki napoxi NAEKTPIKOU peUHATos Kal GuaIkou agpiou « Mndevikn eyydnon pe Ndyia evioAn.
A

Mpopn yia Mapoxés Oikiakns Xprons XapnAns Taons (XT) Qpdpio Nuxtepivod: Xelpepivi MNepiodos: 1 NogpPpiou €ws 30 Anpidiou 02:00 - 08:00 kai 15:00 — 17:00 | Oepivi Mepiodos: 1 Mdiou éws 31 Oktwppiou 23:00 - 07:00

MPOrPAMMA XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOQIH EKNTOIH ENERGY AILOAAIZH 24/7 ENEITOYZA AIAPKEIA

(€/4pnvo) (€/4pnvo) “NYXTAL" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(Movopagikd) (Tpipaaikd) (€E/4pnvo) (E/kWh) (€/kWh)
PeUpa Oikiaxs Basic 152 4,80 - 0,09227 - 10% Aopiotou
bela Orraaks Nuxteprvd 152 4,80 2,00 009227 006610 10% 5% - - Aopiotou

Avtaywviatkés Xpewoels Mpopnbeias yia Mapoxés EnayyeApatikns Xphons XapnAis Taons (XT)

MPOrPAMMA XPEQZIH NATIOY XPEQIH IZXYOZ XPEQZIH NATIOY XPEQZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOQIH EKNTOIH ENERGY AILOAAIZH 24/7 ENEITOYZA AIAPKEIA

(€/priva) (€E/kW/prva) “NYXTAL" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(€/priva) (E/kWh) (€/kWh)

Pevia En K6 1 i
1EBUg:sic ayyeAuao / 053 _ - 0,09220 - 5% - - Aopiotou
Gelyia EnayyeAuomks 2/ - 110 - 0,07550 - 10% 5% - - Aopiotou
Pedpa Enayyehpaokd B B B B .
Nuxzepivé / B Basic 0,53 0,10142 0,06610 10% 5% Aopigtou

‘OAol o1 NeAdtes pe Npdypappa tou Baaoikou TipokataAdyou ol onoiol Ba eo@Aouv to aivoho tou AoyapiacpoU Tous, kabBws Kal Tuxov 56aels biakavoviopou 0QeIAns Tous, HEXpI Kal TV kaBopiopévn npepopnvia Angns, Ba AapBdavouy Ekntwaon Zuvéneias otov endpevo Aoyapiacpo
ano tov EkkaBapiotikd, 1o 10% tns agias ts Xpéwans Evépyeias nou éxel eEopAndei epnpdBeapa. Enions 600l NEAATES (VOIKOKUPIA M ENIXEIPATEIS) OUVBUAZOUV Kal GUAIKG agpio Kal peupa and to Ouaiké Aépio Ba AapBavouv eninAéov Exntwon Energy Double Play otnv agia ts
Xpéwans Evépyeias.

EIAIKOL TIMOKATAAOIOX MPOL®OPAX

OIKIAKA & ENATFTEAMATIKA NPOTPAMMATA HMEPHEIAL KAl NYXTEPINHE KATANAAQIHZ

ApopoUv oikiakoUs & etaipikoUs NeAATes ol onoiol enw@ehodvar and:

15% Exntwon Zuvéneias pe v epnpoBeopn eE6gpAnan tou Aoyapiacpoy - Ekntwon Energy Double Play otis xpewaels evépyeias npépas pe ouvbuaaTikn napoxn NAEKTPIKOU peUpatos Kai puaikoU agpiou - Awpedv 24/7 Eneiyouoa Texvikn BorBeia « Awpeav Aopalion Mepiexopévou
Mnbeviki eyyUnon pe ndyia evioln

Avtay p Mpoph yia Mapoxés Oikiakns Xphons XapnAns Taons (XT) Qpapio Nuxtepivou: Xeipepivi Mepiodos: 1 NoepBpiou éws 30 Anpidiou 02:00 - 08:00 kai 15:00 - 17:00 | Oepivi Nepiodos: 1 Mafou €ws 31 OktwpPpiou 23:00 - 07:00
MPOrPAMMA XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH NATIOY XPEQIH ENEPTEIAL | XPEQXH ENEPFEIAZ EKNTOIH EKMNTOIH ENERGY AZOAAIZH 24/7 ENEITOYZA AIAPKEIA
(€E/4pnvo) (€E/4pnvo) “NYXTAZ" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(Movopaaikd) (Tpipaaikd) (€/4pnvo) (E/kWh) (E/kWh)

Petija Oakd 24M 152 4,80 - 0,09227 - 15% 10% 24 Mrves
Peipa Oaxd Nuxtepivé 24M 152 4,80 2,00 0,09227 0,06610 15% 10%* 24 Mnves
* Apopd s XPEWCEIS EVEPYEIAS NPEPas, HE ouvBUaoTIK Napoxr NAEKTPIKOU PEUHATOS Kal PUOIKOU agpiou.
Avtaywvigtikés Xpewoeis Mpopnbeias yia Mapoxés EnayyeApatkmv kai AAwv Xpriogwv XapnAnis Taons (XT)
MPOrPAMMA XPEQZIH NATIOY XPEQIH IZIXYOX XPEQZIH NATIOY XPEQZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOQIH EKNTOIH ENERGY AILOAAIZH 24/7 ENEITOYZA AIAPKEIA
(€/priva) (E/kW/prva) “NYXTAL" “HMEPAL” “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA
(€/priva) (E/kwh) (E/kwh)
quggMEnuwduuuKé 1/ 0,09220 - NAI 24 Mnves
Pelia Enayyehyomks 2/ - 110 - 007550 - 15% 5% NAI NAI 12 Miives
Pedpa Enayyehpaukd B B .
Ni 6 /B 053 0,10142 0,06610 15% 5% NAI NAI 12 Mrives

‘Ohoi o1 neAdtes pe npdypappa tou Eidikou TipokataAdyou Npoo@opds ol onoiol Ba eEo@Aolv 1o 0UVOAo Tou Aoyapiacpou tous, kaBws kal Tuxdv 86aels Siakavoviopou oQeAns Tous, PExpl Kal Ty kaBopiopévn npepopnvia Aténs, Ba AapBdavouy Ekntwon Luvéneias otov endUEVO
Aoyapiaopo6 and tov EkkaBapiotike, 1o 15% tns agias ts Xpéwans Evépyeias nou éxel eEo@AnBei epnpdBeapia. Enions 6ool neAAtes (VOIKOKUPIA M ENIXEIPNOEIS) oUVBUAZOUV Kal PUOIKO AgpIo kal peUpa and to Ouaiké Aépio Ba AapBavouv eninAéov Exntwon Energy Double Play
otnv aia s Xpéwons Evépyeias.

To npoéypappa Pedpa EnayyeApatikd 1 24M npoogépetal kal ws Pedpa Owtiopol T49 pie Ts iB1ES aviaywvIoTKEs XPEWOEIS Kal Xwpis TIs unnpeaies Aopalions Mepiexopévou kal 24/7 Enefyouoas Texvikns BonBeias kai pnopei va anoSoBei yia xpnon gpwtiopoy 08wV kal NAATEILV.
To npéypappa Pevpa EnayyeApatiké 2 npoogpépetar kar ws Pedpa Aypotiké T33 pe Tis iBIes aviaywVioTkés XpEWOEIS Kal UNNPEGies kal HNopef va anodoBei yia aypotiki xprion.

EIAIKOZ TIMOKATAAOIOZ “PEYMA 24/7 NYXTEPINO”

To Pedpa 24/7 Nuxtepivo a@opa neAAtes ol onoiol enw@eAouvial and: Xpeéwon xapnAdtepn anoé v NUXTEPIVA OA0 T0 24wP0 aKGHN KAl Xwpis VUXTEPIVO HETpNT « Awpedv 24/7 Eneiyouoa Texviki BonBeia » Awpeav Aopdahion Mepiexopiévou - Mnbevikn eyyunon pe nayia evioAn.
A 3 4 Mpopn yia Mapoxés XapnAns Taons (XT)

MPOrPAMMA XPEQEH MATIOY XPEQZH IIXYOX XPEQZH MATIOY XPEQIH ENEPFEIAL | XPEQXH ENEPTEIAL
(€/pnva) (E/kW/urva) “NYXTAL" “HMEPAZL” “NYXTAL"

(E/kWh)
Petja Oikiaxd 24/7 Nuxtepivé | | | 0,06590 | 0,06590 | | 24 Mrves

To npdypappa Pedpa Oikiakd 24/7 Nuxtepivé npoopépetal kal ws Pedpa Oortntiké kal pnopei va anoboBei pévo o€ pia napoxn ava gortntiki tautdtnta (Ndoo). AQopd oIKIakoUs NEAATES e POITNTIKA 1616TNTA KATd TNV NPEPOUNVia aitnans n onoia va anodeikvUETal HEGW QOITNTIKAS
tautétntas (naoo) kai va Siatnpeitar kata t didpkeia 10xvos ts napodons.

Kat' e€aipeon twv npoPAEnGHEVWY OTOUS YEVIKOUS Opous tns TUpBaacns nepi pUn eniBoAns onoiaabnnote eniBapuvoews atov MeAdatn Adyw katayyeAias and pépous tou s LupBdacews, o€ nepintwon nou o MeAdns katayyeilel tn ZUpBaon nNpiv and t gupnAnpwan s diapkeias
TwV Npoypappdtwy e1dikol tpokataAdyou ané v npepopnvia évapgns tou npoypapparos, o MeAdtns Ba eniBaplvetal, avaloya He T0 XPOVIKG SIA0TNHA EKNPOOWNNONS TOU HETPNTA Tns EYKATAoTaons ToU HE TO OUYKEKPIPEVO MPoypappa and tov MpopnBeutn, pe 1o Noo6 tou
napakdtw nivaka. O MeAdtns unoxpeovtal va kataBaAel To oxetikd Nood otov MpopnBeutn, To onoio pe v katayyeAia tns oupBacns Ba kabiotatar apeoa AngiNpoéBeapio kar anarntd.

EKNTOIH EKNTOIH ENERGY ALOAAIZH 24/7 ENEIFOYZA AIAPKEIA

IYNEMEIAL DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(€/prva) (€/kWh)

Peva Oiiakd 24M 80 € 60 € 40€ 20€ Pedya EnayyeNauiké 2/ 28 200 € 150 € 100 €
Padpa Oikiakd Nuxtepivé 24M 80 € 60 € 40 € 20€ Pedpa Enayyehpanikd Nuxtepivé | B 150 € 100 € 75 €
Pedpa Oaxd 24/7 Nuxtepivé 80 € 60 € 40 € 20€ Pedpa Aypouxé T33 200 € 150 € 100 €
Pedpa Gomnuikd 80 € 60 € 40 € 20€
Pebpa EnayyeApauké 1/ 1B 24M 100 € 70 € 50 € 30 €
Pelpa Owuagpol T49 100 € 70 € 50 € 30€

PYOMIZOMENEX XPEQZXEILZ MPOMHOEIAX

Mapoxés Oikiakns Xprons XapnAns Taons (XT) MNapoxés EnayyeApatikis Xphons XapnAas Taans (XT)
01 puBIZOpEVES XPEWTEIS KaBopizovtar and v Keipevn vopoBeaia and v noiteia dnou ol katavaAwtés karolvial va kataBarouv
T0 KOOTOS MOU TOUS avaloyel yia 10 OUVOAO Twv HpactnNPIoTATWY Mou agopolv otnv NPopnBeia NAEKTPIKAS EvEPyElas, Kal TYITHMA METAQOPAZ AIKTYO AIANOMHE

£@appdzovial o€ GAOUS ToUS NEAATES aVEEAPTATWS TOU MPOUNBEUTA. KATANAAOZH AOINEZ ETMEAP YKQ

“HMEPAL” IZXYZ (MX) | Evépyeia IEXYZ (MX) | Evépyeia XPEQZEIE | (€/kWh) | (€/kwh)
-, SYITHMA METAQOPAT AIKTYO AIANOMHE T (kWh) €/kVA'Sl/Eros | (MMX) €/kWh | €/kVA'Sl/éos | (MMX) E/kWh | (€/kWh)
“HMEPAZ” IEXYE (MNX) | Evépyeia IEXYZ (MX) | Evépyeia (€/kWh) (€/kWh) .
(kWh) EVA'TI/étos | (MMX) E/KWh | EVATI/étos | (MMX) E/kWh | (€/kWh) Pedpa Enayyehuauxs 1 /18 24M 052 000488 146 00190 | 000007 | 0017 | 001824
5 0,13 0,00542 052 00213 0,00007 0,017 0,00690 Pedpa Enayyehauks 2 / 28 052 272 00190 0,00007 0,017 0,01824
01 npedtes 1600 Xoopis zpnon \oxtos 8 0,00488 2 A X ) A
Pedpa Enayyehpanié 2 / 2B 001824
01 EnéEves 400 013 0,00542 052 0,0213 0,00007 0,017 0,05000 Ve Letpnon sépyou 1008 0,52 0,00488 398 00173 0,00007 0,017 )
0,08500 Pelpa EnayyeharikG 001824
‘Ohes ol unéhomnes 0,13 0,00542 052 00213 0,00007 0,017 Nobcons 15 2oaiA 0,52 0,00488 146 00190 0,00007 0,017 !
KATANAAQIH ZYZTHMA METAOOPAL AIKTYO AIANOMHE AOINEX ETMEAP | YKO Pedpa EnayyeMparike
“NYXTAZ” IZXYZ (MX) | Evépyeia IEXYZ (MX) | Evépyeia XPEQEZEIE | (€/kWh) (€/KWh) Nuxtepivd / B >25kVA, 0,52 0,00488 272 00190 0,00007 0017 001824
(kWh) €/kVAZlétos | (MMX) €/kWh | €/KVA'Zl/étos | (MMX) €/kWh | (€/kWh) Xwpis pétpnan agpyou ioxios
. Pedpa EnayysAparid
01 npares 1600 000 00000 000 00000 | 000007 | 0017 | 000890 | | ke AEbE, 052 0,00488 398 00173 | 000007 | 0017 | 001824
0,00 0,00 0000 0 001500 M rpran apyou ioxias
01 enépeves 400 Y 00000 X [oX ,00007 0,017 015 P ———
Nuxtepivg / B - - - - 0,00007 0,017 0,00889
‘Oes ol unéhoines 0,00 0,0000 0,00 0,0000 0,00007 0,017 0,03000 Nuxaepivi Ketaveiaon Evépyeias
Aieukpivioeis

H Xpéwon MNpopnBeias e§aptatai and to npoidv nou enidéyer o MeAdtns, kar avaAoya He TV HETPNT TOU.

YnoAoyiopds o€ Nepintwon NEPICOOTEPWY EKMTWOEWV/NApOXwV: O1 EKNTWOEIS EQapUOZOVIal CEIPIAKA OTO UNOAEINGHEVO NOOG EEKIVIOVIAS NPWTa and Ts EKNTWOEIS oTaBepol NOooU Kal £V OUVEXEID E TIS EKNTWOEIS UE NOCOOTO €N TS EKATO.
To noo6 tou nayiou unooyizetar avaoyika.

Tus avahoyIKEs XPEWOEIS 0 UNOAOYIOUGS YivVETal LE TNV EQappoyn EvOs CUVIEAESTA avaywyns NHEPWY, Yia TIS NAPOXES HE 4pnviaia ekkaBapion: (apIBpos NUEPWV yia Tis onoies ek60BNke 0 Aoyapiacpds/120) kai yia Ts Napoxes pe pnviaia ekkaBdpion: (apiBpos NPEPWV yia Tis
onoies ek60BNKe o Aoyapiacpds/30).

01 ekaotote Aviaywviotikés Xpewoels MpopnBeias dev nepidapBavouv tis PuBHIZOpEVES XPEWOEIS.

Xpewotéa loxUs: H oupwvnpévn 10xUs (Z1) s napoxns.

To wpapio tou vuxtepivou kaBopizetal ané to AEAAHE.

KOT: Baaikds TiHoKataAoyos HiE TS EKMTWOEIS Mou 10XUouv oUppwva pe andpaon tou Ynoupyeiou MepiBaMovtos kai Evépyeias kai tis PuBpigopeves Xpewoels nou 1axuouv dnws kabopizoviai ané v keipevn vopoBeoia and v noAreia.

Ma ta npoypdppata AMwv Xprigewy, Pedpa @wtiopol T49 & Pelpa Aypotikd T33, o PuBuigopeves Xpewoes ioxbouv 6nws kaBopizovial and v keipevn vopoBeoia and v nokteia.

Z€ OAES TS aQVWTEpW XPEWOEIS npopnBeias dev oupnepidapBaveral O.MA.

E€aipouvtal ta vnoia Bdoel twv opizdpevwy otis Hiatdgels twv nap. 4 kai 5 tou dpBpou 21 tou v. 2859/2000.

To @uoikd Aépio - EMnviki Etaipeia Evépyeias dev euBUvetar yia onolodnnote wnoypapikd AdBos tou tpokatahdyou.

AvaAutikd ol dpol Bpiokovial avaptnpévol otnv nAektpovikn oeAiba www.fysikoaerioellados.gr

?UO’IKO OSPIO

EAMHNIKH ETAIPEIA ENEPTEIAL



MNAPAPTHMA NMPOZOETQN YNHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOHOEIA

Ma eneiyovta nepiotauka nou xprizouv apeans enépBaons i kabiotd akatoikntn i enic@ain npos katoiknon v Acpaliopévn Katoikia / Aopahiopévo EnayyeApaukd xwpo, o neAdins Ba pnopei va kahéoel oto tNAEPWVIKG KEVIPO 010 voUpEPO 2103406600 nou Asitoupyei kad’
Ao 10 24wpo, 365 npépes to xpdvo Kai Geibikeupévo npoownikd Ba e§ac@alioel TV AUESN Napoxn UNNPECIWV Eneiyoucas Texvikns Bonbeias oto xwpo tou neAdmn. Ta nepiotatika autd Ba npénel va agopolyv ots akoAouBes nepintwoels: (a) BAGBN otis NAEKTPOAOYIKES
eykataotdoeis s Aopaliopévns Katoikias / tou Acpahiopévou EnayyeApatikod xwpou. (B) BAGBNn atn otaBepn udpaulikn eykataotaon s Aopahiopévns Katoikias / tou Aopahiopévou EnayyeApatikol xwpou. (y) ©padon kpuotdMwy kai uakonivakwy. (8) BAGBN otnv kAeibapid
s kupias €1066ou s Aopaliopévns Katoikias / tou Aopahiopévou EnayyeApatikol xwpou Adyw anwAeias i khonns kA€ibiv 1 abuvapias Aeitoupyias n axpnateuons s kAeibapids. (€) Aiappon ota cuathpata Béppavons guaikou agpiou, BAABN oto AéBnta guaikoU agpiou,
BAGBN atov kauotpa Quoikol aepiou. H Aopdakion napéxetal and to EAMnviké Ynokatdotnpa tns alModanis (yaAikns) acpaliotikis etaipeias pe v enwvupia «<AWP P&C S.A» 6pagtnpionoloUpevo epnopika uné v ovopaaia «Mondial Assistance» (e@egis n «Mondial
Assistance») oUp@wva pe 10 Opadiké Aopahiotipio LupBoAaio un’ apiBpdv HC1900000006, to onoio €xel cuva@Bei petaty tou Ouaikol Aepiou - EMnvikn Etaipeia Evépyeias kai s Mondial Assistance. Ta otoixeia Aopahiopévou kai n SielBuvon s Aopahiopévns katoikias/
enayyeApatkou xwpou Bewpolvtal ta oToixeia nou €xouv oupnAnpwOei atnv aitnon oUvbeons ota nedia otoixeia NeEAdn kai otoixeia napoxns avtiotoixa. H SiGpkeia ts acpdhions eivai ethaia pe €vapgn 10xuos v npepopnvia évapgns tou oupBolaiou tou MeAdmn and v
etaipeia Ouoiké Aépio - ENnvikn Etaipeia Evépyeias. AVvalutikdtepa avapépoupe Napakatw s napexopeves AoQaNoTikés KahUyels:

vetal anoé tn Mondial Assistance

Fagpvikés n  anpoobdknies
npnﬂ)\ﬁuu(u am amezpn

@Bopés  kal
u5puuA|Kn

Ie nzpln(mcn Bpavons owAnvwaoewy i Bavidv (ZtaBepn Ydpaulikn Eykataotaon) s Kartoikias / tou EnayyeApatikol xwpou. £nv évvoia s
nnpexouzvns KGAuyns Kai oUpPWva uE TS abikés eGaipéoeis, oupnepilapBavetal n eneiyouoa ubpaukikn BAGBN, n onoia anartei v

s gnpids kai Us napoxes yia: (a) Emokeurn/ANayn Bpuons Mnaviou, (B) Eniokeur/AMayn Bpuons Nlmnpa Mnaviou, (y)

(ou Aawahmusvou Enavvs)\unlmou Xwpou.

EnlOKEUn/AMCan Bpuans Nintipa Kougivas, (6) Eniokeun /AMavn Kuguvum (0 w)\olspi (€) IsBou)\wuu Touakétas, (ot) EFeBouAwpa Nintipa,
€pogov Adyw s BAGBNS Tous n Katoikia / EnayyeALaTikes XWpos NEIEPXETal O KATAOTAoN €KTaKTNS avaykns.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €PYACias ToU Kai Twv UAIKWY, nou Ba
xpnoipononBouv yia mv emdidpBwon, péxpr dpws 1o 6pIo Twv ekatd (100) Eupw
yia kaBe nepimwon, pe avidtato 6pio xpraons Tis 500 (2) nepintwoels avd etaia
Acpahiotikn MNepiodo.

Fapvikh  Hh anpooddkntn  BAGBn  ous
HAektpoAoyikés Eykataotdoeis wns
Aggahiopévns Katoikias / tou Ac@aliopévou
EnayyeApatikol Xwpou.

e nepintwon Giakonns s napoxiis NAeKTPIknS evépyeias nou nponABe and BAGBN oy ItaBepni HAektpikn Eykatdotaon s Katoikias / tou
€nayyeAatikou XwWpou. Ly €vvoia s Napexdpevns KAAUYNS kai cOpPwva e Ts €18IKES eaipéoes, oupnepidapBavetar n enefyouoa NAEKTPIKA
BAGBN, n onoia anartei mv eNIBepnon s Znpids kai ts napoxés yia: (a) AMayn Aapdaleias, (B) Eniokeun Mpizas, (y) Emiokeun Aiakéntn, (5)
AvéBaopa Siakdntn AEAAHE, epdoov Adyw tns PAGBns tous n Katoikia / EnayyeApatikds xwpos NEPIEPXETAI OE KATAOTAON €KTAKINS AVAYKNS.

To kOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias Tou kai twv UAIKWY, nou Ba
xpnoiponoinBolv yia mv emdidpBwon, péxpr dpws 1o 6pio Twv ekatd (100) Eupw
yia kaBe nepintwon, pe avwtato 6pio xprions Tis 800 (2) nepintwoels ava etoia
Acpahiotikn Mepiodo.

Oeopn ous KA:l&nplzs
/tou A
Xpou h anwAeia KAEISIWOV.

s Acpahiopévns

e nepintwon anwAeias 1 khonns kKAeibiv  abuvapias Aeroupyias i axphioteuons s kAeibapids s kupias €10660u s Katoikias / tou
€NayYEAUATIKOU XWPOU.

To kOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias Tou kai twv UAIKWY, nou Ba
xpnoiponoinBolv yia mv emdidpBwon, péxpr dpws 1o 6pio Twv ekatd (100) Eupw
yia kaBe nepintwon, pe avwtato opio xprions Tis 800 (2) nepintwaels ava etoia
Acpahiotikn Mepiodo.

®Bopd s noépras s Kupias €10680u tns
T ias / tou

EnayyeApatikol Xapou.

L& nepintwon nou n kupia gigobos tns Katoikias / tou znnwe)\uutmou XWPOU UNootel cpeopgs Aoyw Qwuds, oeiop6 1 anéneipa Sidppngns n
Etaipeia anootéMel 10 OUVIOHGTEPO duvatd eEEIBIKEUEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kar twv UAIKWY, nou Ba
xpncluonomeouv via v zmélﬁpemun HEXpI dums 0 0pI0 TWV tpmmuiwv (300)
Eupw, pe avdrato opio xpnons m pia (1) nepintwon ava etoia AcQahioTiki
MNepiobo.

Opavon KpuotdAwv.

e nepintwon Bpavons kpuotaMwy 1 uahonivakwy ot efwrepikés noptes n napaBupa s Aopakiopévns Karoikias / tou Aopaliopévou
EnayyeApatikoU xwpou, efartias nAnppdpas nou ogeiletal o€ gnpid Twv udpaulikwy eykatactdoewy s Katoikias / tou EnayyeApatikod
Xxwpou, N kal §artias nupkayids, kKAonns pe 6iappngn, NAnppUpa and QUGIKG GaivopEvo.

To kOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias Tou kar twv UAIKWY, nou Ba
xpnoiponoinBouv yia mv emdidpBwon, péxpr dpws 1o 6pio Twv ekatd (100) Eupw
yia kaBe nepintwon, pe avtato 6pio xprions Tis 800 (2) nepintwaels ava etoia
Acpahiotikn MNepiodo.

BAGBn oto olotnpa Béppavons tou puaikoU
agpiou s Acpahiopévns Katoikias / tou
Aopahiopévou EnayyeApatikol Xwpou
(autévopou i KevipikoU).

Ze nepintwon diappons Tou autévopou i KEVIpIkoU ouathpatos Béppavons uoikol aepiou n BAGBN oto AéBnta n BAAGRN otov kauotipa
Quaikou agpiou s Aopaliopévns Katoikias / tou Aopahiopévou EnayyeApatikod xwpou.

To KOOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kar twv UAIKWY, nou Ba
xpncluonomeouv via v zmélﬁpemun HEXpI dums 0 0pI0 TWV tpmmuiwv (300)
Eupw, pe avdrato opio xpnons m pia (1) nepintwon ava etoia Ac@ahioTiki
Nepiobo.

And v UFIanOICl 24(7 Eniwuuua Texvikn BonBeia EEcupouv(cu ol Ezvoﬁoleukis enixeiprogis. O1 Ku)\uluas ubpaulikis eykataotaons kar auumumos B¢ppavons Sev 10xUoV yia TS NEPINTWOEIS Kmvoxpnalmv XWPWV. AEV napéxeta 5IK(1I(1)|JCI pEmB\Bucns s unnpeoias oe IpIIO
npéumno Xwpis nponyoUpevn zvvpuq:n €ykpion. Lus FIEDII'I(LUIJEIS autés, 1o Tito NPGowo, oto onoio petapiBdzetal n olvdean opeikel va unnvpuwzl véa oupBaon. O A €xel 10 O va us névie (5) (popés yia kGBe pia
etioia Aopahiotiki Mepiobo. Ze Nepintwon Nepicootépwy Npoypappdtwy tou Guaikol Aepiou - EMnvikn Etaipeia Evépyeias otov i6io xipo, n Sidpkeia s ASQalions, o NapexGpevos apiBPés xprons s, Ta 6pia XpRons ava kGAuyn Kai 10 o0VoAo Twv avwiépw 6pwv s
Aogahions napapévouy ibior. EISIKA yia Ts NepINTWOEls nou n AopdaAion napéxetal ws MpdaBetn Ynnpeaoia o€ npdypappa npopnBeias guaikou agpiou Kevipikns Oéppavans, n Aopaiion 1oxuel yia Kabe diapépiopa tns noAukartoikias Pe npounoBeon Ty cupNANPWaOn s «Aitnons
Eyypapns atnv MpdoBetn Ynnpeoia 24/7 Texviki BonBeia» nou PBpioketar avaptnpévn atov biktuakd téno www.fysikoaerioellados.gr and tov Siaxeipiotn tns noAukatoikias kai v anodoxn twv Opwv ToU Napovios and kAabe IBIOKTATN M EVOIKIAOTA TOU GKIVATOU.
e nepintwon nou xpelaoteite Eneiyouoa Texvikn BonBeia kaAéote tov apiBud 2103406600 avapépovias 1o Ovopatenwvupd oas, tov ApiBud Aopaliotnpiou, t AiebBuvon tns Aopahiopévns Kartoikias n EnayyeApatikou Xwpou Kai pia auviopn neprypagn tou npoBAnuatos. Ma
ta oupBoAaia nou éxouv 24pnvn xpovikn didpkeia n unnpecia enavaevepyonoleital tov 130 prva pe us idies ouvBnkes yia tov 20 xpdvo. Ta doa avagépoviar avwtépw anoteholv pia ouviopn nepilnyn s napaoxebeioas aopahiotikns kGAuyns. To akpiBés nAaioio s acpdaiions
Eneiyouoas Texvikis BorBeias neprypagpetar avaAutikd otous 6pous kai Tis npounoBéoels nou ouvodedouv 10 avw Opadiké Aopahiotpio ZupBoAaio, Tous onoious pnopeite va Bpeite otnv 1otooehiba www.fysikoaerioellados.gr. O Aopalizépevos SnAver 6T evnpEPWBNKE Kai
€xel AaBer yvwon tou nepiexopévou s Anwans Anoppritou ts Mondial Assistance otnv 1otooeAida www.fysikoaerioellados.gr/company/chrisima-eggrafa/ kai &n yia tov tpéno nou n teAeutaia enegepyazetal ta Sedopéva NPocwnIkoU Xapaktipa nou Tov apopouV NPOKEIHEVOU
va tou NnapacxeBoUv 0 NPOCNKOUTES UNNPEaies Bonbeias, ws avwiépw.

AIZQ®AAIZH NEPIEXOMENOY

H kaluyn napéxetar ané mv Acpahioukn Etaipeia «interamerican EAnvikn Etaipia Aopahiogwv Znpicov AE.», o0pgwva pe Tous 6pous acpahions twv opabikwv acpaliotnpiwv nou éxouv cuvapBei pe v Etaipeia Ouoikd Aépio - EMnvikn Etaipeia Evépyeias yia aopahion nepiexopévou
Yia Tous evepyous oikiakoUs neAdtes s pe oUpBaon npopnBeias evépyeias yia aopahion NepIEXOpEVou yia Tous evepyoUs enayyeApaties neAdtes s pe oUpBaon npopnBeias evépyeias.

ANTIKEIMENO MPOZ AZ®AAIZH:

MEPIEXOMENO KATOIKIAZ/EMAITEAMATIKOY XQOPOY AZIAL péxpi € 3.000,00

KAAYWEIZ AZOAAIZTIKOY MPOMPAMMATOX: (o1 épm uuwu’)\luns Bpl’uKovtul avaptnpévol otnv n)\eKIpoth oehiba https //wwwfysikoaerioeuados ar/)

Znpiés an6 nupkayid, nupkayid ané 54oos, KEpAuvo, Kanvé « Znpis and eupeia ekpnn - Znpilés and NTWON AEPOSKAPWY & QVTIKEILEVWY NOU NEQTOUV and autd. Znpiés and MTwon b&vipwy kai otAwY « Znpiés ané npookpoUsN OXAHATOS « Znuigs and Ltdoels, Anepyies, MoAikés
Tapaxés, KakoBouAes Evépyeies - TpouoKpuUKEs Evspvzlss « Znpiés and Khonn ouveneia 5iappnéns /Anateias oto ucﬁpumzousvo NEPIEXOUEVO + ZNUIES OTNV 0IKOBOWA and khonn

(To aopakizdpevo kepdhaio anotelei To avitato 6pio euBUvns s acpakioTikis Etaipeias Interamerican avd yeyovos kal yia 10 00VOAO Twv NAPEXOUEVWY KaAUWewv kab '6An tn Sidpkeia aopalions. L& nepintwon enéAEUons NEPICOOTEPWY KIVEUVWY Nou apopouv pia i
nepioodtepes kaAlyels péoa otn Bidpkeia acpdahions, To 6pio twv € 3.000 1oxUel pia popa.) To napdv enéxel Béon dnAwons éviagns kal nigtonointikd acpalions oto ekdotote opadikd acpahiotripio 31499080 (katoikias) kar 31600092 (enixeipnans) kai anoteAei avanéonaoto
Hépos twv Aopahiotnpiwv ZupBolaiwy. And v unnpecia Aopahion Mepiexopévou e§aipolvial ol NEPINTWOEIS KOIVOXPNOTWY XWPWV Kal KEVIPIKWY Beppdvoewy. Ta otoixeia Aopakiopévou kai n dieuBuvon tns Aopaliopévns katoikias n enixeipnons Bewpouvial ta otoixeia nou
avagépovial oto éviuno Itoixeia Aitnons Z0pBacns MpopnBeias HAektpikns Evépyeias, ota nedia otoixeia neAGtn M enixeipnons Kai otoixeia napoxns avtiotoixa. H Sidpkeia s acpdaAions eival ethoia pe évapgn 10xUos v npepopnvia évapgns tou cupBoAaiou tou MeAdtn and
v etaipeia Ouaikd Aépio - EMnvikn Etaipeia Evépyeias. MNa ta oupBodaia nou €xouv 24pnvn xpovikn Siapkeia n unnpecia enavagvepyonoleital tov 13 prva pe us ibies ouvBnkes yia tov 20 xpovo. Aleukpivizetal 0t n acpaliotikn Kahuyn Afyel pe T diakonn tns oupBacns
npopnBeias evépyeias tou MeAdtn pe v Quaikd Aépio - EMnvikn Etaipeia Evépyeias,

ENHMEPQTIKO ENTYNO NAHPO®OPION (GpBpou 150, N. 4364/2016):

1. H nAnpns enwvupia ts Aopakiotkns Etaipeias nou napéxer v kaAuyn eivar K NTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMIQN A.E.». Ap. FE.MH. 305801000, A.®.M. 094045552, A.0.Y. DAE AGHNQN.

2. H kataotatkn €6pa s Etaipeias Bpioketar otnv EAAGSa, oto Mapouai Attikis, 066s Ay. Kwvotavtivou 57. Ta Kevipika ts ypageia Bpiokovial oto Anpo ABnvaiwy, eni tns Aew@dpou Luyypou 124-126.

3. LV NepiNtwon pn UNOXPEWTIKAS €K Tou VOpou oUpBacns acpakions kai dnou undpxer Suvatétnta enidoyns petagl nepioootépwy dikaiwy kpatwv- PeAwv s Eupwnaiknis Evwons, Adyw otoixeiwv alodandtntas kai ouykpouons dikaiwv kpatv-pHeAwy s Eupwnaikis
‘Evwons, kat' epappoyn tou ApBpou 7 nap. 3 tou Kavoviopou (EK) 593/2008, n Etaipeia npoteivel ws epappootéo Aikaio tns oupBacns acpdaAions, 1o EMnvikd. Ze 6Aes us GAes nepintwoels (6nou, SnAabn, Sev eppavizovial otoixeia aAodandtntas kar alykpouons dikaiwv
kpatwv-peAV s Eupwnaikns Evwans) epappozetal o EMnvikd Aikaio. Appédia Aikaotipia eival ta Aikagtipia twv ABnvav.

4. H Etaipeia SiaBétel ovotnpa diaxeipions arudogwy, oUpewva pe v Mpagn 88/05.04.2016 s EkteAeoukns Enitponns tns Tpdnegas tns EAAGG0s. «Aitiaon» Bewpeital n ypant dhwon duoapéokeias and npoowno nou OXETiZeTal P T0 aoPaliotipio cupBGAaio i HE Tis
unnpeoies aopahions nou napéxovtal and v Etaipia. Or arudoers unoBalovial ws egns:

- Me e-mail ato complaintservice@interamerican.gr - Me fax oto 210-946 1034 - Taxubpopikd npos to Tprpa E§unnpétnons Mehatwv, Aew@dpos Tuyypol 124-126, TK. 117 82 Abnva.

H Etaipia, péhis napalaBer v artiaon, anootéAe ypant eniBeBaiwon napakaBns. H Etaipeia anavta otnv artiaon, 1 apyotepo evids neviivia (50) NHEPOAOYIAKWY NHEPWY HEPES and TNV NEPopnvia unoBoAns tou.

5. 0 Adntns s Aogahions i/ kai o Aopahiopévos diatnpolv tn duvatdtnta va npoopUyouv oto Zuviyopo Tou KatavaAwtn, He unoyeypappévn avapopd, n onoia unoBaiietal péoa o€ tpels (3) prves and tote nou o Adntns s Aopahions r/ kai o Aopaliopévos éAaBe yvwan
s katavaAwtikns diagopds. Qotéoo, o Anntns tns Aceakions i/ kai o Acpaliopévos diatnpouv navia  duvardtnta aneubeias npoopuyn atnv EMnvIkn Aikaiooivn cUHQVa HE ta avapepOpeva atny Napandvw napaypago 3.

6. H Etaipeia npaypatonolei ene§epyacia twv Aedopévwv Mpoownikod Xapaktipa tou Ao@aliopévou npoownou. EvnpepwBeite oxeukd péow tou Evitnou: «Evnpépwon yia tv EneCepyacia MNpoownikwv Aedopévwy s Etaipeias «INTEPAMEPIKAN EAAHNIKH ETAIPIA
AZOAAIZEQN ZHMIQN A.E.». mou Bpioketar avaptnpévo atnv nAektpovikn SielBuvon www.interamerican.gr. ApoU evnpepwOEite oxetikd, SWOTe T ouvaiveon oas yia v enegepyaoia twv Sedopévwy oas yia Tous okonous AEItoupyias tns kaAuyns oas, kabws Kai yia eUnopikous,
npowBntikoUs, EPEUVNTIKOUS OKOMOUS.

AnAdvw 6u:

- 01 anavtioels pou eival NAAPEIS Kal akpiBeis kal 5ev napéAeiya NepIoTatiko M otoixeio nou Ba pnopolce va ennNPeAcel Ty ekTipinon tou Kivbuvou and tnv Etaipeia.
« Mpiv ané t otvayn s oupBaans acpaiions, éAaa yvwaon Twv NANPOPOPIWY Nou Nepiéxovial ato «Evnpepwtikd ‘Eviuno ApBpou 150 N. 4364/2016».
Evnpepcbnka:

« ‘0Ot 10 Nap6v anoteAei avandonacto péPos s ac®alioTikns oupBaans.

+ ‘0t yia va 1oxUel n kaAuyn pou, Ba npéner n Etaipeia va anodextei 1o napov.

IXETKA pe 1o EQappootéo Aikaio anobéxopar v npdtacn s Etaipeias yia epappoyn tou EAnvikn Aikaiou otn odpBaocn ac@alions.

AnokAeiotikG appédia Ba eiva ta Aikaotipia s ABAvas.

To napév napdptnpa anoteAei avandonaoto pépos s «Aitnons LUpBaons MpopnBeias»

Ynoypaen/Zepayida MeAdmn

AHAQZH ZYNAINEZHE yia tnv ene€epyacia npoownikidv SeGopévwy pou.

O/H kw8 unoyeypappévos/n, apol péow tou Evnpepwiikol Eviunou, yia v Enegepyacia twv Mpoownikwv AeSopévwy, nAnpogopriBnka yia tov tpéno enegepyacias twv Sebopévwy
Hou (NpoownikWV Kai euaioBntwy) kai evnpepwBnka yia ta dikaibpata nou €xw kai diampw (5nA., npdoBaacns, Si16pBwans, diaypagris, NeEpIOPICHOU TOU OKOMoU, GopnTdTnNTas Kai
evavtiwons), napéxw, oupewva pe 1 ApBpo 7 tou Kavoviapou EE 2016/679 tn pnti ouykatdBeon pou otnv etaipeia pe tnv enwvupia «Duaikd Aépio - ENnvikn Etaipeia Evépyeiass,
aM\@ kai otn oUVEPYaZOPEVN PE AUTAY, 0To NAQiolo Napoxns tns unnpecias «24/7 Eneiyouoa Texvikn BornBeia» «Mondial Assistance» kai otnv «INTEPAMEPIKAN EAAHNIKH ETAIPIA
AZOAAIZEQN ZHMION AE.» (e@e€ns ol «Etaipeiess).

1. yia v ene§epyaoia wwv AMX kai EKAMX pou, nou nepidapBavoviar oty napovoa, kabws kar onolwvonnote aAwv AdBer undyn tous us Etaipeies autés oto péAov kai ouvdéovial
" eEunnpetoUv Tous okoroUs Kai T Aeitoupyia tns napovoas oUpBaAcns Kai

2. yia v mpnon apxeiou twv dedopévwy pou oe NAeKTpovikA 1 GAAN popen, oto onoio Ba cupnepidapBavovial 6oa éxw BNAWaoEl e tv aitnon alvbeons 1 6nola aMa dedopéva
auMeyoUv, kataxwpnBouv 1 anoBnkeutolv and us Etaipeies ata nAaioia s napoucas auppacns.

TéNos, BnAwvw 6T evnpepwBNKa Kar avayvwpizw ot n enegepyacia twv AMX kar EKAMX pou, nou pe agopolv €ival anoAUtws avaykaia yia tnv eknAnpwaon tou akonou kai t A€roupyia
s napouaas oupBaans kai yi' autd 1o Adyo avayvwpizw Ot txév avakAnon s ouykatabeons pou Ba napéxel ous Etaipeies 10 Sikaiwpa katayyehias ms olpBaons acpdahions, pe
QApEoN 10XU.

Ynoypaen/Zepayida MeAdmn

AHAQEH LYNAINEZHE yia tv ene€epyacia npoownikwyv Se60pévwv Hou yia eUnopikoUs/npowBntikoUs/epeuvntikoUs oKomnous.

O/H kw8 unoyeypappévos/n, apol péow tou Evnpepwukoy Eviunou yia tv enefepyacia twv Mpoownikwv Aedopévwy, ENHMEPQOHKA yia v enefepyacia twv bedopévwv pou yia
£pnopikoUs/MpowBnTIkoUs/EpEuVNTIKOUS OKOMoUs, Napéxw, oUpPuwva pe o ApBpo 7 tou KavoviopoU EE 2016/679 t pnti ouykatdBeoh Hou otnv €Taipeia He TV enwvupia «Ouaike
Aépio - EMnvikn Etaipeia Evépyeias», al\d kai 0tn ouvepyagoHEVN HE autny, 0to MAaiolo Napoxns tns unnpeoias «24/7 Eneiyouca Texvikn BonBeia» «Mondial Assistance» kar otnv
«INTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMIQN AE.» (€Q€€ns ol «Etaipies») yia tv enegepyacia twv Npoownikwy pou dedopévwy yia tous akonous autous, kabws kai yia
TNV TAPNON OXETIKOU apXEiou.

Ynoypaon/Zppayiba MeAdin

AHAQEIH MH ZYNAINEZHE yia tv enegepyacia npoownikwy debopéviwv Hou yia epnopikoUs/npowBntikoUs/epeuvnTIKoUS OKomnous.

O/H katw6i unoyeypappévos/n, agol péow tou Evnpepwuikod Evivnou yia v enegepyacia twv Mpoownikwy Aedopévwy,

ENHMEPQOHKA yia tv enefepyacia twv npoownikv be5opévwy pou yia epnopikous/npowbntikoUs/epeuvntikods okonous SnAwvw 6t AEN cuvaive oty ene§epyaaia Tous yia Tous
oKoroUs autols.

YMOrPA®H/Z®PATIAA MEAATH

?U Ko OSPIO

SAAHNIKH ETAIPEIA ENEPIEIAL



