BAZIKOL TIMOKATAAOIOLX

OIKIAKA & ENATFTEAMATIKA NPOFPAMMATA HMEPHEIAL KAl NYXTEPINHE KATANAAQIHE
A@opoUv oIKiakoUs & €TaipikoUs NEAATES o1 omoiol enw@eAouvtal and: 10% Ekntwon Luvéneias pe v epnpdBeopn eE6pANon tou Aoyapiacpou « 5% Ekntwon Energy Double Play pe ouvbuaotiki napoxi NAEKTPIKOU peUHATos Kal GuaIkou agpiou « Mndevikn eyydnon pe Ndyia evioAn.
A

Mpopn yia Mapoxés Oikiakns Xprons XapnAns Taons (XT) Qpdpio Nuxtepivod: Xelpepivi MNepiodos: 1 NogpPpiou €ws 30 Anpidiou 02:00 - 08:00 kai 15:00 — 17:00 | Oepivi Mepiodos: 1 Mdiou éws 31 Oktwppiou 23:00 - 07:00

MPOrPAMMA XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOQIH EKNTOIH ENERGY AILOAAIZH 24/7 ENEITOYZA AIAPKEIA

(€/4pnvo) (€/4pnvo) “NYXTAL" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(Movopagikd) (Tpipaaikd) (€E/4pnvo) (E/kWh) (€/kWh)
PeUpa Oikiaxs Basic 'L 169 0,11050 - 10% Aopiotou
;;Usiurgﬁlm Nuxtzpive 1,69 532 222 0,11050 007890 10% 5% - - Aopiotou

Avtaywviatkés Xpewoels Mpopnbeias yia Mapoxés EnayyeApatikns Xphons XapnAis Taons (XT)

MPOrPAMMA XPEQZIH NATIOY XPEQIH IZXYOZ XPEQZIH NATIOY XPEQZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOQIH EKNTOIH ENERGY AILOAAIZH 24/7 ENEITOYZA AIAPKEIA

(€/priva) (€E/kW/prva) “NYXTAL" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA

(€/priva) (E/kWh) (€/kWh)

Pelua EnayyeAuauké 1/ N _ N B B .
1B Basic 21 0,60 0,12260 5% Aopigtou
Pedya EnayyeAuanké 2 / N N _ N "
2B Basic 22 0,60 123 0,10150 10% 5% Aopictou
Pedpa Enayyehpaokd B B B B .
Nuxzepivé / B Basic [23 0,60 0,13520 0,07850 10% 5% Aopigtou

‘OAol o1 NeAdtes pe Npoypappa tou Baaoikou TipokataAdyou ol onoiol Ba eo@Aouv to aivoho tou Aoyapiacpol tous, kabws Kal Tuxov §6aels biakavoviopou 0QeIAnS Tous, HEXPI Kal tnv kaBopiopévn npepopnvia Angns, Ba AapBdavouv Ekntwaon Zuvéneias otov endpevo Aoyapiacpo
ano tov EkkaBapiotikd, 1o 10% tns agias s Xpéwaons Evépyeias nou éxel eEo@AnBei epnpdBeapa. ‘OAor ol neAdtes (oIkiakoi n enayyeApaties) nou ouvbudzouv QUOIKG aépio kal NAEKTPIKG pedpa and to Ouoikd Aépio Ba AapBdavouv emnAéov Exntwon Energy Double Play otnv
agia s Xpéwons Evépyeias Huépas.

EIAIKOL TIMOKATAAOIOX MPOL®OPAX

OIKIAKA & ENAFTEAMATIKA NPOTPAMMATA HMEPHEIAL KAl NYXTEPINHE KATANAAQEIHZ

ApopoUv olkiakoUs & etaipikoUs NeAATes ol onoiol enw@eholvar and:

15% Ekntwon Zuvéneias pe v epnpoBeopn eE6gpAnan tou Aoyapiacpoy - Ekntwon Energy Double Play otis xpewaels evépyeias nuépas pe ouvbuaaTikn Napoxn NAEKTPIKOU peVpatos Kal puaikoU agpiou - Awpedv 24/7 Eneiyouoa Texvikn BorBeia « Awpeav Aopalion Mepiexopévou
Mnbeviki eyyUnon pe ndyia evioln
A ¢ Hoets M

Qpapio Nuxtepivou: Xeipepivi Mepiodos: 1 NoepBpiou éws 30 Anpidiou 02:00 - 08:00 kai 15:00 - 17:00 | Oepivi Nepiodos: 1 Mafou €ws 31 OktwpPpiou 23:00 - 07:00

ALOAAIZH 24/7 ENEIFOYZA AIAPKEIA
MEPIEXOMENOY TEXNIKH BOHOEIA

yia Mapoxés Oikiakns Xphons XapnAns Taons (XT)

MPOrPAMMA XPEQZIH NATIOY XPEQZIH NATIOY XPEQZIH NATIOY XPEQIH ENEPTEIAL | XPEQXH ENEPFEIAZ EKNTOIH EKMNTOIH ENERGY
(€E/4pnvo) (€E/4pnvo) “NYXTAZ" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY
(Movopaaikd) (Tpipaaikd) (€/4pnvo) (E/kWh) (E/kWh)

Petija Oaxd 'L 1,69 532 - 0,11050 - 15% 10% 24 Mrves
Peipa Oaxd Nuxtepivé FIN 169 532 2,22 0,11050 0,07830 15% 10% 24 Mnves
Avtaywvigtkés Xpewoelis Mpopnbeias yia Mapoxés EnayyeApatikhs Xphons XapnAis Taons (XT)
MPOrPAMMA XPEQZIH NATIOY XPEQZIH IZIXYOZ XPEQZIH NATIOY XPEOZIH ENEPTEIAL | XPEQIH ENEPTEIAL EKNTOIH EKNTOIH ENERGY AIZOAAIZH 24/7 ENEITOYZA AIAPKEIA
(€/priva) €/kW/priva) “NYXTAZ" “HMEPAL" “NYXTAL" ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA
(€/priva) (E/kWh) (E/kWh)
EEBUIL_ngE"ﬂWE’\I—'ﬂ“Kﬁ 1/ 060 - - 0,12260 - NAI NAI 24 Mrives
Peliid Enayyelauks 2/ 0,60 123 - 0,10150 - 15% S% NAI NAI 24 Mrves
Pedpa Enayyehpaokd B B .
Nuxtepivé / B 23 0,60 0,13520 0,07850 15% 5% NAI NAI 24 Mrves

‘OAol o1 neAdtes pe npdypappa tou Eidikou TipokataAdyou Mpoopopds ol onoiol Ba £§opAolv t0 UvoAo tou Aoyapiacpol tous, KabBws kal tuxdv HAoels SiakavoviopoU oQEIAnS Tous, HExp! Kal tnv kaBopiopévn npepopnvia Angns, Ba AapBavouv Ekntwon Luvéneias otov ENGHEVO
Aoyapiaop6 and tov EkkaBapiotikd, 1o 15% tns aias s Xpéwons Evépyeias nou éxel eE0pAnBei epnpdBeopa. ‘OAor ol NeAATes (oIkiakoi i enayyeApaties) Nou ouvbuazouv GUAIKG épIo Kal NAEKTPIKG pelpa and to Guaiké Aépio Ba AapBavouv eminAéov Ekntwon Energy Double
Play otnv aia tns Xpéwans Evépyeias Hpépas.

EIAIKOZ TIMOKATAAOIOZ “PEYMA 24/7 NYXTEPINO”

To Pedpa 24/7 Nuxtepivo agopd neAdtes ol onoiol enw@ehouvial and: NUXTepIvi Xpéwon 6Ao 10 24wpo - Awpedv 24/7 Eneiyouoa Texviki BornBeia « Awpeav Aopdahion Mepiexopévou - MnBevikn eyyunon pe nayia evioAn.
A ¢ 4 n yia Mapoxés XapnAns Taans (XT)

MPOrPAMMA

XPEQZIH NATIOY XPEQZIH IZIXYOX XPEQIH NATIOY XPEQXIH ENEPTEIAL XPEQXH ENEPTEIAZ EKNTOIH EKNTOIH ENERGY AZOAAIZH 24/7 ENEIFOYZA AIAPKEIA
(€/priva) (E/kW/urva) “NYXTAL" “HMEPAZL” “NYXTAL” ZYNEMEIAZ DOUBLE PLAY MEPIEXOMENOY TEXNIKH BOHOEIA
(€/prva) (E/kwh) (E/kwh)

Pedpa Oiiaké 24/7 Nuxtepivd
rL/TIN

To npoéypappa Pedpa Oikiakd 24/7 Nuxtepivo 'l / TIN npoogépetal kal ws Pedpa @ortntiké pe xpéwon nayiou 4,50 €/pnva kai xpéwon evépyeias 0,06590 €/kWh kai pnopei va anoboBei povo o€ pia napoxn avd gortnuknh tautdtnta (Ndoo). AQopa oIKIaKoUs NEAATES HE POITNTIKA
1616TNTa Katd v NPEPOHNVIa aitnons n onoia va anodeIkvUETal HEw POITNTIKAS Tautdtntas (Naoo) kai va diatnpeital kata wn didpkeia 10xUos s napolons

Kart' e€aipeon twv npoPAEnGpEVWY OTOUS YeVIKOUS 0pous s ZUpBaons nepi pun eniBoAns onolaadnnote eniBapuvoews atov MeAdn Adyw katayyehias and pépous tou s TupBacews, o€ nepintwon nou o MeAdtns katayyeiler tn TUpBacn npiv and t oupnAnpwon ts didpkeias
WV Npoypappdtwy edikoy tpokataAdyou ané v npepopnvia évapgns tou npoypapparos, o MeAdns Ba eniBaplvetal, avaloya e T0 XPOVIKG SIA0TNHA EKMPOOWNNONS TOU HETPNTA TS EyKAtdotaons Tou HE TO OUYKEKPIHEVO MPoypappa and tov MpopnBeutn, pe 1o Noo6 tou
napakdtw nivaka. O MeAdns unoxpeoutal va kataBdAel o oxetkd Nood otov MpopnBeutr, To onoio pe v katayyeAia tns oupBacns Ba kabiotatar dpeca AngiNpéBeapio kar anarntd.

5,00 0,07890 0,07890 24 Mnves

Pedpa Oikiakd 'L 90 € 70 € 50 € 30€ Pedpa Enay 1/1Br21 120€ 80€ 60 € 30€
Pedpa Oikiaks Nuxtepvé LN 90 € 70 € 50 € 30€ Pedyia Enayyehpanik 2 / 2B 122 250 € 190 € 120 € 70€
Petipa Oikiaxé 24/7 Nuxtepivd 1 / FIN 90 € 70 € 50 € 30€ Pedpa Enayyehyariké Nuxtepivé / B 23 180 € 130 € 90 € S0€
Pedpa Gommrikd 80 € 60 € 40 € 20€

PYOMIZOMENEX XPEQZEIL MPOMHOEIAL

Napoxés Oikiakns Xprons XapnAns Taons (XT)

01 puBIZOpEVES XPEWTEIS KaBopizovtal and v Keipevn vopoBeaia and v noAiteia dnou ol katavaAwtés karouvial va kataBaiouv
T0 KOOTOS MOU TOUS avaMoyel yia 10 OUVOAO Twv 5pactnNPIoTATwWY Mou agopolv otnv NPopnBeia NAEKTPIKAS €vEPyElas, Kal TYITHMA METAQOPAZ AIKTYO AIANOMHE

£@appdzovial o€ GAOUS ToUS NEAATES aVEEAPTATWS TOU MPOUNBEUTA. KATANAAOZH AOINEZ ETMEAP YKQ

MNapoxés EnayyeApatikis Xphons XapnAns Taons (XT)

“HMEPAL” IZXYZ (MNX) | Evépyeia IIXYZ (MNX) | Evépyeia XPEQIEIX | (€/kWh) (E/kwh)
(kWh) €/KVA'Zl/etos | (MMX) €/kWh | €/kVA'LI/Etos | (MMX) €/kWh | (€E/kWh)

KATANAAQEH IYITHMA METAGOPAZ AIKTYO AIANOMHE ETMEAP | YKQ
“HMEPAZ" IEXYZ (MNX) | Evépyeia IEXYE (MMX) | Evépyeia (€lkWh) | (€/kwh) .

(kWh) EVA'TI/étos | (MMX) E/KWh | EVATI/étos | (MMX) E/kWh | (€/kWh) Pedpa Enayyehyaus 1 /18121 053 000477 147 00190 | 000007 | 0017 | 001824
01 npcites 1600 0,13 000527 054 00213 0,00007 0017 | 000690 mgimihmm é{‘jﬁz r22 053 000477 317 00190 0,00007 0017 | 001824
01 Enépeves 400 013 000527 054 00213 0,00007 0017 | 005000 mﬂ:&w Nt 'ﬁféza rzz 053 000477 378 00167 | 000007 | 0017 | 001824

0,08500 Pedpa EnayyeAuauké 001824
‘OAes o1 unéAoInes 013 000527 054 00213 0,00007 0017 N VA 053 000477 147 00190 | 000007 | 0017 I
KATANAAQIH ZYZTHMA METAOOPAL AIKTYO AIANOMHE AOINEX ETMEAP | YKO Pelpa EnayyeApatike
“NYXTAZ" IEXYE (MMX) | Evépyeia IEXYE (MX) | Evépyeia XPEQIEIZ | (€/kWh) | (€/kWh) Nuxtepive | B [23 >25kVA, 053 000477 317 00190 | 000007 | 0017 | 001824
(kWh) €/kVAZlétos | (MMX) €/kWh | €/KVA'Zl/Etos | (MMX) €/kWh | (€/kWh) Xwpis pétpnon adpyou ioxios
. Pedpa EnayysAparid
01 mpdes 1600 000 00000 000 00000 | 000007 | 0017 | 000890 | | L oeA, 053 0,00477 378 00167 | 000007 | 0017 | 001824
000 000 0000 0 0,05000 M tpran aépyoy ioxias
O enéyieves 400 Y 00000 \ 0, 00007 0017 05 Peda Enayyehuomid
Nuxtepivé / B F23 - - - - 000007 | 0017 | 000889
‘OAes of unéAoires 0,00 0,000 000 0,0000 0,00007 0017 | 008500 Nuxepvi Kaavéhwon Evépyeias

Aieukpivioeis

H Xpéwon MpopnBeias e§aptatal and to npoidv nou eniAéyer o MeAdtns, kar av@Aoya e TV HETPNTA Tou.

YroAoyiopds o€ Nepintwon NEPICOGTEPWY EKMTWOEWV/NApOoxXwv: O1 EKNTWOEIS EQapUEZOVIal CEIPIAKA OTO UNOAEINGHEVO NOT6 EEKIVIOVIAS NPWTa and Ts EKNTWOEIS oTaBepol NOooU Kal EV CUVEXEID HE TIS EKNTWOEIS UE N000OTO €N TS EKATO.
To noo6 tou nayiou unooyizetar avaoyika.

Zus avaloyIkés XPEWOEIS 0 UNOAOYIOUOS VivETal HE TNV EQapHOYN EVOS CUVIEAEOTA avaywyns NHEPWY, Yia Tis Napoxés e 4unviaia ekkabapion: (apiBpés npEPWY yia Ts onoies ek60BNke o Aoyapiacpés/120) kai yia Tis Napoxés e pnviaia ekkabapion: (apiBpds npepwy yia us
onoies ekb6Bnke o Aoyapiacpds/30).

01 exaotote Aviaywviotikés Xpewaoels MpopnBeias dev nepidapBavouv tis PUBHIZOHEVES XPEWOEIS.

Xpewotéa loxus: H oupguwvnpévn 1oxUs (E1) ts napoxns.

To wpapio tou vuxtepivou kaBopizetal and to AEAAHE.

KOT: Baaikds TiHoKatAoyos HiE TS EKMTWOEIS Mou 10xUouv oUppwva pe andpaon tou Ynoupyeiou MepiBaovtos, Evépyeias kai Khipatikis ANayrs.

Ze OAESs TS avwTEpW XPEWCEIS npopnBeias dev oupnepidapBavetal O.MA.

E€aipouvtai ta vnaid Baoer twv opizdpevwy otis Siatagels twv nap. 4 kai 5 tou dpBpou 21 tou v. 2859/2000.

To @uoikd Aépio EMnviki Etaipeia Evépyeias dev euBuvetar yia onolodnnote twnoypapiké AdBos tou tipokatahdyou.

AvaAutikd ol 6pol Bpiokovtal avaptnpévol otnv nAektpovikn oeAidba www.fysikoaerioellados.gr

?UO’IKO OSPIO

EAMHNIKH ETAIPEIA ENEPTEIAZ.




MNAPAPTHMA NMPOZOETQN YNHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOHOEIA

Ma enefyovta nepiotatikd nou xpngouv dpeons enépBaocns i kaBiotd akatoikntn f eniopain npos katoiknon v Acpahiopévn Katoikia/ Acpaliopévo Enayyehpatiké xwpo, o neAdmns Ba pnopei va kahéoel oto TNAEPWVIKG KEVIPO oTo voUpepo 2103497059 Aeitoupyei ka8’ 6Ao
10 24wpo, 365 npépes 1o xpovo kal eEeidikeupévo npoowniké Ba eEac@alios! v auean Napoxn UNNPECILV eneiyoucas Texvikns Bonbeias oto xwpo oas. Ta nepiotaukd autd Ba npénel va agopd otis akdAouBes nepintwaels: (a) BAGBN atis NAEKTPOAOYIKES EYKATACTATEIS TS
Acpahiopévns Katoikias/tou Aopaliopévou EnayyeApatikot xwpou. (B) BAGBN otn ataBepn ubpauliki eykatastaon ts Acpaliopévns Katoikias / tou Acpaliopévou EnayyeApatikol xwpou. (y) Bpaton kpuatdMwy kar uahonivakwy. (8) BAGBn otnv kAeibapid s kupias €10650u
s Aopaliopévns Katoikias/tou Aopaliopévou EnayyeApatikol xwpou Adyw anwAeias n kAonns kAeIdiwv n aduvapias Aeitoupyias n axpnateuons s kAeidapids. (€) Alappon ota cugthpata Béppavans guaoikoy agpiou, BAABN oto AéBnta guoikou agpiou, BAGBN atov kauotpa
puoikoU aepiou. H Aopahion napéxetai and v Acpalioukn etaipeia Bonbeias Europ Assistance oUp@wva pe 10 Opadikd Aogakiotipio fupBoiaio 505101, to onoio éxel ouva@Bei petagy tou Guaikoy Aepiou - EAnvikn Etaipeia Evépyeias kai s Europ Assistance.

Ta otoixeia Aopahiopévou kai n SielBuvon s Acpaliopévns katoikias/enayyeApatikou xwpou Bewpolvtal ta aToixeia nou éxouv aupnAnpwBei otnv aitnan olvbeans ota nedia otoixeia NEAGTN Kai OTOIXEIQ NAPOXAS AVTIOTOIXA.
H &iGpkeia s acpdahions eivar etnaia pe évapgn 10xUos v npepopnvia évapgns tou oupBolaiou tou MeAdn and v etaipeia Guaikd Aépio - ENnvikn Etaipeia Evépyeias.

Ka
Fagvikés 1 anpoobokntes @Bopés kai
npoPAhpata  otn  otaBepn  ubpaulikn

eykatdotaon tns Ao@aliopévns Katoikias
tou Aopahiopévou EnayyeApatikou Xwpou.

KaAun

HEVES Zn

Ze nepintwon Bpavons ocwAnvioewv i Bavidv (Etabepr Yopaulikn Eykatdotaon) s Katoikias/tou EnayyeApatikol xwpou. Ly évvoia s
Napexopevns KaAuyns kai oUpgwva pe Ts €161kés eGaipéoels, oupnepidapBavetal n eneiyouoa ubpaukikii BAGBN, n onoia anartei v
eniBewpnon s gnpids kai s napoxés yia: (a) Emiokeurn/AMayn BpUons Mnaviou, (B) Emiokeur/AMayn Bplons Nintipa Mndviou, (y)
Eniokeun/AMayn Bpuons Nintipa Kouzivas, (6) Eniokeun /AMayn Kazgavaki (to @otép), (€) TeBovAwpa Touakétas, (ot) FeBoudwpa Nintipa,
€pooov Aoyw s BAAPNS tous n Katoikia / EnayyeApatikds Xwpos NePIEPXETAl OF KATAOTAON £KTAKINS AVAYKNS.

Ti anognpicdvetal and tn Europ Assistance

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kal twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, Péxpl Opws To 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwaon, Pe avitaro 6pio xprons Ts 0o (2) nepintwoels avd etoia
Aopahiotikn Mepiodo.

Fapvikh  Hh  anpoodékntn  BAGBn  ous
HAektpoAoyikés Eykataotdoels wms
Aggahiopévns Katoikias / tou Ac@aliopévou
EnayyeApatkoy Xwpou.

Ze nepintwon Siakonns s nNapoxis NAEKTPIKAS evépyeias nou nponABe and BAGBN otnv Itabepri HAektpiki Eykatdotaon s Katoikias / tou
€nayyeAHatikoU Xxwpou. £V €vvoia ts Napexopevns kAAUYNs kai cUPGwva He Ts €idIkés eGaipéoels, aupnepiAapBavetal n eneiyouca nNAEKTPIKN
BAABN, n onoia anartei tv eniBetpnon s Znuids kai s napoxés yia: (a) AMayn Aopakeias, (B) Emiokeun Mpizas, (y) Eniokeun Aiakontn, (6)
AvéBaopa biakéntn AEAAHE, epdoov Adyw s BAGBNs tous n Katoikia / EnayyeAuatikds Xwpos NEPIEPXETal OE KATAOTAON EKTAKTNS avayKns.

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, Péxpl Opws To 6pIo Twv ekatd (100) Eupw
yia KAaBe nepintwan, Pe avitato 6pio Xprons Ts dUo (2) nepintwoels ava etoia
Aopahiotikn Mepiodo.

®Bopd ous KAeibapiés tns Aopaliopévns
Kartoikias / tou AopaAiopévou EnayyeApatikol
Xepou fi anwAeia KAEISIGV.

Te nepintwon anwAeias n khonns kAeidiwv n abuvapias Aeroupyias  axpnateuons s kAeibapids s Kupias e106dou s Katoikias/tou
£nayyEAUATIKOU XWPOU.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, Péxpl OpwsS To 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwan, PE avitato 6pio Xprons Ts dUo (2) nepinwoels ava emoia
Aopahiotikn Mepiodo.

®Bopd s népras s Kopias €10660u ths
Acpahiopé ias / tou 3

EnayyeApatkoU Xwpou.

Ze nepintwon nou n kUpia eicobos s Katoikias/tou enayyeAuatkoy xwpou unootel pBopés Adyw @wuds, ceiopd i andneipa didppnéns n
Etaipeia anootéAel 10 OUVIOPGTEPO Buvats eEEIBIKEUMEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kal twv UAIKWY, nou Ba
xpnoigonoinBouv yia v enididpBwan, PExpl Gpws To dpio TwV Tpiakosiwy (300)
Eupw, pe avidtato opio xphons  pia (1) nepintwon ava emoia Ac@aliouki
Mepiobo.

Opavon KpuotdAwv.

Te nepintwaon Bpadons kpuotaMwv 1 ualonivakwy o€ e§wtepikés noptes n napabupa s Agahiopévns Katoikias/tou Acpaliopévou
EnayyeApaukol xwpou, eartias nAnppUpas nou ogeiletal oe gnpid twv ubpaulikwy eykatagtdoswy s Katoikias/tou Enayyehpatikoy
XWpou, h kai e§artias nupkayids, khonns pe S1appnEn, MANUPUPA and GUOIKG PaIVOHEVO.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnoiponoinBouv yia v enididpBwan, Péxpl Opws To 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwan, Pe avitaro 6pio Xprons Ts dUo (2) nepintwoels ava etoia
Aopahiotikn Mepiodo.

BAGBn oto olotnpa Béppavons Ttou puaikoU
agepiou tns Aopaiopévns Katoikias / tou
Aggahiopévou EnayyeApatikol Xcpou
(autévopou f KevipikoU).

T€ nepintwon 51appons Tou autdvopou M KEVIPIKOU ouatipatos Béppavans guaikol agpiou n PAABN oto AéBnta n BAGBN otov kauotipa
puaikou agpiou ts Aopahiopévns Katoikias/tou Aopahiopévou EnayyeAuatikol xwpou.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, PExpl GpwS To dpio TwV Tpiakosiwy (300)
Eupw, pe avidtato opio xphons m pia (1) nepintwon ava emoia Ac@alioukn
Mepiobo.

And tnv unnpeoia 24/7 Eneiyouoa Texviki BoriBeia e§aipodvial ol Eevoboxeiakés enixeipioers. O1 kaAiyels uBPauAIKns eykatdotaons Kai ouotipatos Béppavons Sev 10xUoV Yia Tis NEPINTWOEIS KOIVOXpNOTWY XWpwy. Aev napéxetar bikaiwpa petapiBaons s unnpeoias oe 1pito
np6owno, Xwpis NPONYOULIEVN £yypagn EyKpion. TUs NEPINTWOEIS QUTES, T Tpito Npdowno, ato onoio petaBiBagetal n olvbeon opeikel va unoypayer véa oupBaon. O Aopakiopévos éxel to bikaiwpa va xpnoionoincel Tis unnpeaies cuVOAIKA néve (5) Qopés yia KaBe pia
ethoia Aopahiotiki Mepiobo. Le nepintwon nepicootépwy npoypappatwy tou Guaikot Aepiou - EMnviki Etaipeia Evépyeias otov i6io xwpo, n Sidpkeia s Ac@alions, o Napex6pevos apiBués xprons s, Ta 6pia XpRons avd kAAuyn Kai 10 o0VoAo Twv avwiépw 6pwv s
Ac@ahions napapévouy idiol. EISIKA yia TIs NepINTWOEls nou N AcedaAion napéxetal ws MpdaBetn Ynnpeoia oe npdypappa npopnBeias guaikou agpiou Kevipikns Oéppavans, n Aodaiion 1oxUel yia Kabe Bluuép\uuu Ns NoAukartoikias pe NpounoBeon v cupnAnpwWaon s «Aftnons
Eyypapns oty MpdoBetn Ynnpeaia 24/7 Texvikh BornBeia» nou Bpioketar avaptnpévn otov diktwakd tono https://www.fysikoaerioellados.gr ané tov diaxeipiot tns noAukatoikias kar tnv anodoxn twv dpwv tou Napévios and KABE IGIOKTATN A EVOIKIAOTA TOU aKIVATOU.
L€ nepintwon nou xpelacteite Eneiyouoa Texvikn BonBeia kaléote tov apiBpd 2103497059 avagépovias 1o Ovopatenwvupo aas, tov ApiBud Aopaliotnpiou, tn AicyBuvon ths Aopaliopévns Katoikias n EnayyeApatikol Xwpou kai pia cUvtopn neplypapn tou npoBAnparos. Ma
1a oupBoAaia nou €xouv 24pnvn Xpovikn SIApkeia n unnpeaia enavagsvepyonoleital tov 13 pnva pe us iies ouvBikes yia tov 20 xpévo. Ta doa avagépovial avwtépw anoteAoly pia oUviopn nepilnyn s napaoxebeioas acpalioukns kaAuyns. To akpiBés mAaiaio ts acpahions
Eneiyouoas Texvikns BonBeias neprypagetal avalutika otous 6pous Aopahions, tis MpoinoBéaels, tis Aopakiotikés KaAuyers, ts Analayés, ts EGaipéaels ts Aopahiotikis KaAuyns nou oupnepidapBavoviar oto Opadiké Aopaliotipio LupBdéiaio 505101, to onoio pnopeite va
Bpeite otnv 1otooeAiba www.fysikoaerioellados.gr.

AIZQ®AAIZH NEPIEXOMENOY

H ka\uyn napéxetar ané mv Aopahioukn Etaipeia «interamerican EAnviki Etaipia Aopahiogwv Znpicv A.E.», o0p@wva pe Tous 6pous ac@ahions twv opabikwv acpaliotnpiwy nou éxouv cuvapBei pe v Etaipeia Ouoikd Aépio - EMnvikn Etaipeia Evépyeias yia aopahion nepiexopévou
Yia Tous EvepyoUs olkiakoUs NEAATES tns pe oUpBaon npopnBeias evépyeias yia acpahion NePIEXOEVOU yia TOUS evepyoUs enayyeAuaties NEAAtes tns pe oUpBaon npopnBeias evépyeias.

ANTIKEIMENO MPOZ AZ®AAIZH:

MEPIEXOMENO KATOIKIAZ/EMAITEAMATIKOY XQPOY AZIAL péxpr € 3.000,00

KAAYWEIZ ALOAAIZTIKOY MPOFPAMMATOX: (o1 6pol acpdAions Bpiokovial avaptnpévol otnv nAektpoviki oeida https://www.fysikoaerioellados.gr/)

Znpiés ané nupkayid, nupkayia and 6agos, kepauvd, kanvo - Znpiés ano eupeia €kpnEn « Znpi€s and NTWon agpookaPwV & avikeILévwy Nou NEPTOUV and autd. Znpiés and Ntwon SEVIpwY Kal oTUAWY + Znpiés ané NpdoKpouon oXAKATos « Znpiés and Itacels, Anepyies, MOAITIKES
Tapaxés, KakoBoules Evépyeies - Tpopokpatikés Evépyeies « Znpiés ano Konn ouveneia didppngns /Anoteias oto acpaAigdpevo NEPIEXGUEVO « ZNpIES aTnv oikobopn and khonn

(To aopahizépevo kepaAaio anotelei to avitato 6pio eubuvns s acealiotkns Etaipeias Interamerican avd yeyovos Kai yia 10 0UVOAO TwV NapexOpevwy KaAUWewy kab o0An t didpkeia ac@dakions. L€ nepintwon enéAeUons NEPICOOTEPWV KIVOUVWY Mou agopouv pia i
nepioodtepes kaAlyels péoa otn Bidapkeia acpahions, To 6pio twv € 3.000 1oxVel pia popa.) To napdv enéxel Béon dnAwons éviagns kal mgtonointikd acpalions oto ekdotote opadikd acpaiotipio 31499080 (katoikias) kai 31600092 (enixeipnans) kai anoteAei avanéonaoto
HEépos twv Aopahiotnpiwv ZupBolaiwv. And v unnpeoia Aopakion Mepiexopévou eaipolvial ol NEPIMTWIOEIS KOIVOXPNOTWY XWPWY Kai KEVIPIKWY Beppdvoewy. Ta otoixeia Aopakiopévou kai n dievBuvon s Aopaliopévns katoikias i enixeipnons Bewpouvial ta otoixeia nou
avapépovtal oto €vtuno Ltoixeia Aftnons LupBacns MpopnBeias HAektpikns Evépyeias, ota nedia otoixeia neAdtn f1 enixeipnons kai otoixeia napoxns avtiotoixa. H didpkeia s acpdhions eivar etnaia pe évapgn 10x0os v npepopnvia évapgns tou oupBolaiou tou MeAdn and
v etaipeia ®uaikd Aépio - EMnvikn Etaipeia Evépyeias. MNa ta cupBoAaia nou €xouv 24pnvn xpovikn Siapkeia n unnpecia enavagvepyonoleital tov 13 priva pe us ibies ouvBnkes yia tov 20 xpovo. Aleukpivizetal 0t n acpaliotikn Kahuyn Afyel pe tn Siakonn tns cupBacns
npopnBeias evépyeias tou MeAatn pe v Ouaiké Aépio - EAnvikn Etaipeia Evépyeias.

ENHMEPQTIKO ENTYNO NMAHPO®OPION (apBpou 150, N. 4364/2016):

1. H nAnpns enwvupia tns Aopaligukns Etaipeias nou napéxer v kaAuyn eivar « NTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMION A.E.». Ap. TE.MH. 305801000, A.O.M. 094045552, A.0.Y. ®AE AGHNON.

2. H kataotatikn €6pa s Etaipeias Bpioketar otnv EAAGSa, oto Mapoual Attikis, 066s Ay. Kwvotavtivou 57. Ta Kevipika ts ypageia Bpiokovial oto Anpo ABnvaiwy, eni tns Aew@dépou Luyypou 124-126.

3. LV NePINTWon pN UNOXPEWTIKAS €K TOU VOHoU oUpBaons acakions kai dnou undpxer duvatdtnta emidoyns petagy nepioootépwy dikaiwy kpatwv- peAwv s Eupwnaikns Evwons, Adyw otoixeiwv alodandtntas kai ouykpouons dikaiwv kpatwv-peAwy s Eupwnaikis
‘Evwons, kat' epappoyn tou ApBpou 7 nap. 3 tou Kavoviopou (EK) 593/2008, n Etaipeia npoteivel ws epappootéo Aikaio ts oupBacns acpdhions, 10 EMnVIkO. Ze OAes s aAes nepintwoels (6rou, Snhadn, Sev epgavizovial otoixeia aAkobandtntas kai oUykpouans dikaiwy
Kpatwv-HeEAOV s Eupwnaikns Evwaons) epappozetal 1o EMnvikd Aikaio. Appédia Aikaotipia eival ta Aikaotipia twv ABnvav.

4. H Etaipeia diaBétel ouotnpa diaxeipions aimdoewy, oupgwva pe v Mpagn 88/05.04.2016 tns ExteAecukns Enitponns tns Tpanegas tns EAAGSos. «Artiaan» Bewpeital n ypant dniwaon ducapéokeias and npdowno nou oxetizetal Pe 10 acpaliotipio cupBoAaio n pe Ts
unnpeoies aopahions nou napéxovtal and v Etaipia. O1 armdoels unofaroviar ws egns:

- Me e-mail oto complaintservice@interamerican.gr  Me fax oto 210-946 1034 - Taxudpopika npos to Tunpa E§unnpémoans Mehatwv, Aew@dpos Tuyypol 124-126, TK. 117 82 Abrva.

H Etaipia, péAis napalaBer v artiaon, anootéAer ypant eniBeBaiwon napakaBns. H Etaipeia anavia oty artiaon, 1 apy6tepo evids neviivia (50) NHEPOAOYIAKWY NHEPWY HEPES ané TV NpePopnvia unoBoAns tou.

5. 0 Antns ts Aogdhions 11/ kai o Aopaliopévos diatnpoly th Suvatdtnta va npoa@uyouy oto Zuviyopo Tou KatavaAwtn, Pe unoyeypappévn avapopd, n onoia unoBaMetal péoa o€ tpeis (3) prives and tote nou o Anntns tns Aopahions i/ kai o Acpaliopévos éAaBe yvwon
s katavaAwtikAs diagopds. Qotéoo, o Anntns s Acpalions r/ kar 0 Acpaliopévos diatnpodv navia t duvatétnta aneubeias npooguyn otnv EAAnvikA AikaiooUvn oUp@uwva e ta avapepdpeva otny napandvw napdypapo 3.

6. H Etaipeia npaypatonolei ene§epyacia twv Aebopévwy MpoownikoU Xapaktipa tou Acpaliopévou npoownou. EvnpepwBeite oxetikd péow tou Eviunou: «Evnpépwon yia tv EneCepyacia Mpoownikwv Aebopévwy tns Etaipeias «NTEPAMEPIKAN EAAHNIKH ETAIPIA
AZOAAIZEQN ZHMIQN A.E.». nou Bpioketar avaptnpévo atnv nAektpovika SielBuvon www.interamerican.gr. ApoU evnpepwOeite Oxetikd, SWOTe T ouvaivean oas yia v enegepyaoia twv Sedopévwy 0as yia Tous okonoUs AEItoupyias tns KAAUWAS oas, kabws Kal yia ePnopikous,
npowBnuikoUs, EpEUVNTIKOUS TKOMOUS.

AnAdvw éu:

« 01 anavtioels pou eival NAAPEIS Kai akpiBeis kal v napéAeiya NepIoTatiko M otoixeio nou Ba pnopoUoe va ennNPedcel TV eKTiNoN Tou Kivbuvou and tnv Etaipeia.
« Mpiv and m oUvayn s oUpBacns aoakions, €haBa yvwon twv NANPOPOPILV Mou Mepiéxovial ato «Evnpepwtiké Eviuno ApBpou 150 N. 4364/2016».
EvnpepcBnka:

+ ‘0u 10 NapGv anoteei avandonaacto PéPos s acpaliotkns oupBaons.

« ‘Ou yia va 10xUel n kaAuyn pou, Ba npéner n Etaipeia va anodextei 10 napov.

IXeTKa pe 10 EQappootéo Aikaio anodéxopar v npdtaon s Etaipeias yia epappoyn tou EMnvikn Aikaiou otn oUpBaon aogahions.

AnokAeiotikG appédia Ba eiva ta Aikaotipia s ABnvas.

To napév napaptnya anoteAei avandonaoto Pépos s «Aitnons LUpBacns MpopnBeiass

Ynoypaon/Zppayiba MeAdin

AHAQIH ZYNAINEZHE yia tnv eneSepyaaia npoownikwyv dedopévwy pou.

O/H katwB1 unoyeypappévos/n, apol péow tou Evnpepwtikol Evidnou, yia tnv Enegepyaoia twv Mpoownikwy Aedopévwy, nAnpopopnBnka yia tov tpéno enegepyacias twv Sedopévwy
HoU (NpoownIKWV Kal euaioBntwv) kar evipepwBnka yia ta dikaiwpata nou éxw kai diampw (5nA., npdoBacns, 816pBwans, diaypagns, NEPIOPIOHOU TOU OKOMOU, YOPNTOTNTAS Kal
evavtiwons), napéxw, oUpewva pe 1 ApBpo 7 tou Kavoviopou EE 2016/679 tn pnti ouykatdBean piou ots eTaipies e TS enwvupies «Duaikd Aépio - ENMnviki Etaipeia Evépyeias,
EUROP ASSISTANCE, INTEPAMEPIKAN EAAHNIKH ETAIPIA ATOAAIZEQN ZHMION AE.» (eegns «Etaipeies»).

1. yia v ene§epyaoia wwv AMX kar EKAMX pou, nou nepidapBavoviar oty napouoa, kabws kai onolwvonnote aAwv AaBer undyn tous us Etaipeies autés oto péAov kai cuvdéoval
h e§unnpetolv Tous akonoUs Kal T A&itoupyia tns napovoas cUpBacns.

2. yia v mpnon apxeiou twv dedopévwv pou ae NAEKTpoVIKA 1 GAAN popen, oto onoio Ba cupnepiapBavovial doa éxw dNAWwaEl e Ty aitnon auvbeons 1 6nola aMa dedopéva
gUMeyoUv, Kumxwpnﬂoﬁv A anoBnkeutouv and us Etaipeies ota nAaioia ts napovoas ouppaons. Hpour’\ﬂslus»

Téhos, SnAwvw ot Evnuzpmﬂnm Kar avayvwpizw ou n £r|£E£pvumcl wv ANX kar EKAMX pou, nou pe agopouv givar anoAltws avaykaia yia tv eknAnpwon Tou akonou kai t Aeroupyia
ms nnpouoas oupBacns kai yiI' autd to AGyo avayvwpizw Ot wxdév avakAnon s ouykatdBeons pou Ba napéxer ous Etaipeies 1o dikaiwpa katayyeias tns oupBacns acpahions, pe
Gpean 10xU.

Ynoypaon/Zppayiba MeAdin

AHAQEZH ZYNAINEZHE yia tnv enegepyaoia npoownikdv He6opévwy pou yia epnopikous/npowBntikoUs/epeuvntikous okonoUs.

O/H katw61 unoyeypappévos/n, apol péow tou Evnpepwtikou Eviunou yia ty enegepyacia twv Mpoownikwv Aedopévwy, ENHMEPQOHKA yia v enegepyacia wv Sedopévwy pou yia
£pnopikoUs/npowBntikoUs/epeuvnuikoUs akonous, napéxw, Up@wva pe 10 ApBpo 7 tou Kavoviopou EE 2016/679 tn pnti ouykatdBeon Lou oTis €TaIpies HE TIS ENWVULIES

«Duoikd Aépio - EMnvikn Etaipeia Evépyeias, EUROP ASSISTANCE, INTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMION AE.» (e@e€hs «Etaipeies») yia v eneCepyacia twv
MPOCWMIKWY Hou HEGOpEVWV YIa TOUS 0KOMouUs autous, kaBws Kai yia TNV TAPNON OXETIKOU apXEiou.

Ynoypagn/Z¢ppayiba MeAdtn

AHAQEZH MH ZYNAINEIHE yia v enegepyacia npoownikwy debopévwy pou yia epnopikoUs/npowdntikoUs/epeuvntikols okonous.

O/H kdtwBr uunoyeypappévos/n, agou péow tou Evnpepwukol Evidnou yia v ene§epyacia twv Mpoownikwy Aedopévwy,

ENHMEPQOHKA yia tnv enegepyacia twv npoownikwv Sedopévwy pou yia epnopikous/npowBntikoUs/epeuvntikols okonous SnAwvw 6t AEN cuvaive otnv enegepyaaia tous yia tous
okoroUs autous.

YNOTrPA®H/I®PATIAA MEAATH

QU Ko OSPIO

A\HNIKH ETAIPEIA ENEPEIAL



