EIAIKOE TIMOKATAAOIOL / OPOI

Ta upoAdyia s ®uaikd Aépio — ENAnvikn Etaipeia Evépyeias yia 1o Quaoiké Aépio anoteholvial and aviaywviotkes kal puBpIZOHEVES XpEWOEIs, Baoigovial 0e KOOTOOTPEPN TIHOAOYIAKA NOAITIKA N onoia EpappdZeTal O pnviaia BAon Kar avakovavovial oty 10T1ooeAida s
©uaiké Aépio - EMnviki Etaipeia Evépyeias (www.fysikoaerioellados.gr).
01 QvIaywVvIoTIkéS XpEWOEIs NepIAapBAvOUV T Xpéwan npopnbeias evd otis pubpIZOpEvES NepIAapBAvOVTal oI XPEWTEIS Nou anodidovial otous AIaxeipIoTés Twv SIKTUwV diavopns Kar petapopds kaBws kai or Aoinoi eniBarAdpevor and v MoArteia eopor kar TéAn.
TUyKekpIPEva N pnviaia tph QuUoIkoU agpiou anoteeitar and ta e§ns enpépous okeAN:
Xpéwaon MpopnBeias + Xpéwon Metagopds + Téhos Aiavopris + ®dpol kai TéAn (EQK, TAE, Eibiké TéAos 0,5%, OA).
H uph npopnBeias ava prva Baoigetar 0to k6otos npopnBeias tou guoikou agpiou ws ayabd yia v Guoikd Aépio — EMnvikn Etaipeia Evépyeias and tous MpopnBeutés tns, to onoio eivar petaBAntd kar avaBewpeital oe pnviaia Baon.
H uph petagopas npokdntel and to pubpizépevo THoAdYIo petapopds (DEK B3513/2016), nou n ®uoiké Aépio — EMnviki Etaipeia Evépyeias ws MpopnBeutns anobider oto Aiaxeipioth tou uothpatos Metagopas Ouaikol Aepiou (AEZDA), yia tnv xpnon tou Aiktiou Metagopds
o€ pnviaia Baon.
To téAos Biavopns eivar pubuizdpevo (DEK 444/2017, 3490/2016, Anogdoeis PAE 0-345, 0-346, 0-347, 0-348) kai nepihapBavel T xpéwon evépyeias Siavopns n onoia apopda ato avaloyiké okéAos Tou KOTous diavopns kal emnAéov T xpéwan Suvapikdtntas, n onoia
eniBaMetar Baoel ts oupBohaionoinpévns 10xU0s Tou NeAAtn (yia tv Attikn) n BAoer tou eykateotnpévou Tonou Petpntn (yia ts Aoings nepioxés s EAAGdas).
Téhos, otnv Tpn NpootiBevial ol napakatw eniParopevor and v EMnvikn MoArteia gpopol kai tén:

« Eibikds ®dpos Katavahwons (EOK, N.3986/2011): 0,00108 €/kWh yia oikiakoUs neAdtes pe xprion Béppavons kai 0,005400 €/kWh yia Aoinés xpnoels.

« Téhos Aogpaleias E@obiacpou (TAE, N4001/2011 & @®EK B’ 2536/2014): Enikaiponoleital o€ €tioia Baon yia katavahwaels ané v 1n Maiou oUpgwva pe v Etoia EkBeon Avanpooappioyns TAE, n onoia unoBaMetar ané to AEZDA kai eykpivetal and tn PAE.

« Ei61kd Téos 0,5% (N.2093/1992 & N.2960/2001): Igoutar pe 10 0,5% €ni T0U GUVOAOU TWV XPEWOEWV.

« @.N.A: Eni ths ouvolikns agias (nAnv tou Eidikou TéAous 0,5%) eniBaietal ®.MA..
H @uoikd Aépio — EMnvikn Etaipia Evépyeias npoogéper ta e6hs napaxkdtw npoidvia:

+ AEPIO OIKIAKO NAHPEZ

+ AEPIO OIKIAKO NAHPEZ EXTRA

+ AEPIO OIKIAKO KOYZINA

« AEPIO ENATTEAMATIKO

H pnviaia avaAuon aviaywvigtk®y kai pubpIzopevwy xpeoewy ava nepioxn s EAAGGos kar upoAdyio dnpooievetar oty 1otooeAida www.fysikoaeriellados.gr.

To AEPIO OIKIAKO MAHPEE EXTRA €xel 20% xapnAdtepn upn npopnBeias oty katavaAwon pe noitki opBis xprons® kai 4,50€ ndyio ava pnva.

YnoAoylopds o€ NePINTwon NePICOOTEPWY EKNTWOEWV/NAPOXWY: OI EKNTWOEIS EPapHOZOVIal OEIPIAKA 0TO UMOAEINOHEVO NOOS EEKIVAOVIAS NPWTa and s EKNTWOEIS 0TabBePOU MOCOU Kal EV OUVEXEIQ HE TIS EKMTWOEIS HE MOCOOTO €Ni TIS EKATO.

Ta npoidvta autd €xouv xpovikn diapkeia 12 prves and v npépa evepyoroinans, extds and to AEPIO OIKIAKO NMAHPEE EXTRA rou éxel xpovikn Siapkeia 24 phves and tnv npépa evepyonoinans, kai cUpnepIAapBAvouv Tis Napakatw npoobetes unnpeaies.

Kat' e€aipeon twv npoPAendpevwy otous yevikous 6pous tns ZUpBaons nepi pn eniBoAns onolacdnnote emBapuvoews otov MeAdtn Adyw katayyeAias and pépous tou s LupBaons, o€ nepintwon nou o MeAdns pe npoidv AEPIO OIKIAKO NMAHPEE EXTRA katayyeilel t Z0pBaon
npiv and t oupnAnpwon eikool tTeaodpwy (24) pnvav and v npepopnvia evepyonoinons, o MeAamns Ba emPapuvetar , avhoya HE T0 XPOVIKO SIACTNHA EKMPOOWNNONS TOU HETPNTA s Eykatdataons tou and tov MpopnBeutn, pe 1o nogd tou napakatw Mivaka. O MeAdns
unoxpeoUtal va KataBaAel to OXeTKG nood atov MpopnBeutn, To onoio pe tnv katayyehia s oUpBaons Ba kabiotatar Gpeoa anaitntd.

MPOrPAMMA 1-6 prives 7-12 prives 13-18 prives 19-24 pnves

AEPIQ OIKIAKO MAHPEZ EXTRA 90 € 70 € 45 € 30€

*MoAikn opBns xprions Bewpeital n katavaAwon éws 13MWh ava 12pnvo, yia us emnAéov KWh katavalwans otnv xpéwon dev Ba unoAoyigetar n ékntwon 20%.
To ®uaikd Aépio EAnvikn Etaipeia Evépyeias bev euBuvetal yia onolobnnote tunoypapikd AdBos tou tipokataAdyou.

AvaAutikd o1 dpol Bpiokovtal avaptnpévol otnv nAektpovikn oeAiba www.fysikoaerioellados.gr

?UO’IKO GSPIO

EAMHNIKH ETAIPEIA ENEPTEIAZ.



MNAPAPTHMA NMPOZOETQN YNHPEZIQN

24/7 ENEIFOYZA TEXNIKH BOHOEIA

Ma enefyovta nepiotatikd nou xpngouv dpeons enépBaocns i kaBiotd akatoikntn f eniopain npos katoiknon v Acpahiopévn Katoikia/ Acpaliopévo Enayyehpatiké xwpo, o neAdmns Ba pnopei va kahéoel oto TNAEPWVIKG KEVIPO oTo voUpepo 2103497059 Aeitoupyei ka8’ 6Ao
10 24wpo, 365 npépes 1o xpovo kal eEeidikeupévo npoowniké Ba eEac@alios! v auean Napoxn UNNPECILV eneiyoucas Texvikns Bonbeias oto xwpo oas. Ta nepiotaukd autd Ba npénel va agopd otis akdAouBes nepintwaels: (a) BAGBN atis NAEKTPOAOYIKES EYKATACTATEIS TS
Acpahiopévns Katoikias/tou Aopaliopévou EnayyeApatikot xwpou. (B) BAGBN otn ataBepn ubpauliki eykatastaon ts Acpaliopévns Katoikias / tou Acpaliopévou EnayyeApatikol xwpou. (y) Bpaton kpuatdMwy kar uahonivakwy. (8) BAGBn otnv kAeibapid s kupias €10650u
s Aopaliopévns Katoikias/tou Aopaliopévou EnayyeApatikol xwpou Adyw anwAeias n kAonns kAeIdiwv n aduvapias Aeitoupyias n axpnateuons s kAeidapids. (€) Alappon ota cugthpata Béppavans guaoikoy agpiou, BAABN oto AéBnta guoikou agpiou, BAGBN atov kauotpa
puoikoU aepiou. H Aopahion napéxetai and v Acpalioukn etaipeia Bonbeias Europ Assistance oUp@wva pe 10 Opadikd Aogakiotipio fupBoiaio 505101, to onoio éxel ouva@Bei petagy tou Guaikoy Aepiou - EAnvikn Etaipeia Evépyeias kai s Europ Assistance.

Ta otoixeia Aopahiopévou kai n SielBuvon s Acpaliopévns katoikias/enayyeApatikou xwpou Bewpolvtal ta aToixeia nou éxouv aupnAnpwBei otnv aitnan olvbeans ota nedia otoixeia NEAGTN Kai OTOIXEIQ NAPOXAS AVTIOTOIXA.
H &iGpkeia s acpdahions eivar etnaia pe évapgn 10xUos v npepopnvia évapgns tou oupBolaiou tou MeAdn and v etaipeia Guaikd Aépio - ENnvikn Etaipeia Evépyeias.

Fagvikés 1 anpoobokntes @Bopés kai
npoPAhpata  otn  otaBepn  ubpaulikn
eykatdotaon tns Ao@aliopévns Katoikias
tou Aopahiopévou EnayyeApatikou Xwpou.

Ze nepintwon Bpavons ocwAnvioewv i Bavidv (Etabepr Yopaulikn Eykatdotaon) s Katoikias/tou EnayyeApatikol xwpou. Ly évvoia s
Napexopevns KaAuyns kai oUpgwva pe Ts €161kés eGaipéoels, oupnepidapBavetal n eneiyouoa ubpaukikii BAGBN, n onoia anartei v
eniBewpnon s gnpids kai s napoxés yia: (a) Emiokeurn/AMayn BpUons Mnaviou, (B) Emiokeur/AMayn Bplons Nintipa Mndviou, (y)
Eniokeun/AMayn Bpuons Nintipa Kouzivas, (6) Eniokeun /AMayn Kazgavaki (to @otép), (€) TeBovAwpa Touakétas, (ot) FeBoudwpa Nintipa,
€pooov Aoyw s BAAPNS tous n Katoikia / EnayyeApatikds Xwpos NePIEPXETAl OF KATAOTAON £KTAKINS AVAYKNS.

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kal twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, Péxpl Opws To 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwaon, Pe avitaro 6pio xprons Ts 0o (2) nepintwoels avd etoia
Aopahiotikn Mepiodo.

Fapvikh  Hh  anpoodékntn  BAGBn  ous
HAektpoAoyikés Eykataotdoels wms
Aggahiopévns Katoikias / tou Ac@aliopévou
EnayyeApatkoy Xwpou.

Ze nepintwon Siakonns s nNapoxis NAEKTPIKAS evépyeias nou nponABe and BAGBN otnv Itabepri HAektpiki Eykatdotaon s Katoikias / tou
£NAYYEAUATIKOU XWPOU. LTV €vvoia TS NApeXGHEVNS KAAUWNS Kal CUPPWVA LE TS EIBIKES eEaipéocrs, oupnepAapBAavetal n eneiyouoa NAEKTPIKA
BAABN, n onoia anartei tv eniBetpnon s Znuids kai s napoxés yia: (a) AMayn Aopakeias, (B) Emiokeun Mpizas, (y) Eniokeun Aiakontn, (6)
AvéBaopa biakéntn AEAAHE, epdoov Adyw s BAGBNs tous n Katoikia / EnayyeAuatikds Xwpos NEPIEPXETal OE KATAOTAON EKTAKTNS avayKns.

To KGOTOS HETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpl Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KAaBe nepintwan, Pe avitato 6pio Xprons Ts dUo (2) nepintwoels ava etoia
Aopahiotikn Mepiodo.

Qeopé ous KA:lSuplés' wns Aaqznhlauévps

Xepou fi anwAeia KAEISIGV.

Te nepintwon anwAeias n khonns kAeidiwv n abuvapias Aeroupyias  axpnateuons s kAeibapids s Kupias e106dou s Katoikias/tou
£nayyEAUATIKOU XWPOU.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpl Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwan, PE avitato 6pio Xprons Ts dUo (2) nepinwoels ava emoia
Aopahiotikn Mepiodo.

®Bopd s népras s Kopias €10660u ths
Acpahiopé ias / tou 3

EnayyeApatkoU Xwpou.

Ze nepintwon nou n kUpia eicobos s Katoikias/tou enayyeAuatkoy xwpou unootel pBopés Adyw @wuds, ceiopd i andneipa didppnéns n
Etaipeia anootéAel 10 OUVIOPGTEPO Buvats eEEIBIKEUMEVO TEXVIKG TOU SIKTUOU OUVEPYATWY.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kal twv UAIKWY, nou Ba
xpnoigonoinBouv yia v enididpBwan, PExpl Gpws To dpio TwV Tpiakosiwy (300)
Eupw, pe avidtato opio xphons  pia (1) nepintwon ava emoia Ac@aliouki
Mepiobo.

Opavon KpuotdAwv.

Te nepintwaon Bpadons kpuotaMwv 1 ualonivakwy o€ e§wtepikés noptes n napabupa s Agahiopévns Katoikias/tou Acpaliopévou
EnayyeApaukol xwpou, eartias nAnppUpas nou ogeiletal oe gnpid twv ubpaulikwy eykatagtdoswy s Katoikias/tou Enayyehpatikoy
XWpou, h kai e§artias nupkayids, khonns pe S1appnEn, MANpPUPa and GUoIKO Gavopevo.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaiponoinBouv yia v enididpBwon, péxpl Gpws 1o 6pIo Twv ekatd (100) Eupw
yia KaBe nepintwan, Pe avitaro 6pio Xprons Ts dUo (2) nepintwoels ava etoia
Aopahiotikn Mepiodo.

BAGBn oto olotnpa Béppavons Ttou puaikoU
agepiou tns Aopaiopévns Katoikias / tou
Aggahiopévou EnayyeApatikol Xcpou
(autévopou f KevipikoU).

px3 neplntwcn Blappons Tou autévopou 1 KEVIPIKOU guothpatos Béppavons (DUUIKOU aepiou 1 BAGBN oto AéBnta n BAARN atov kauotpa
PUOIKOU aepiou tns Aopahiopévns Katolkias/tou Aopahiopévou EnayyeApatikol xwpou.

To KGOTOS PETAKIVNONS TOU TEXVIKOU, TNS €pyacias tou kai twv UAIKWY, nou Ba
xpnaoiponoinBouv yia v enididpBwan, PExpl GpwS To dpio TwV Tpiakosiwy (300)
Eupw, pe avidtato opio xphons m pia (1) nepintwon ava emoia Ac@alioukn
Mepiobo.

And tnv unnpeoia 24/7 Eneiyouoa Texviki BoriBeia e§aipodvial ol Eevoboxeiakés enixeipioers. O1 kaAiyels uBPauAIKns eykatdotaons Kai ouotipatos Béppavons Sev 10xUoV Yia Tis NEPINTWOEIS KOIVOXpNOTWY XWpwy. Aev napéxetar bikaiwpa petapiBaons s unnpeoias oe 1pito
np6owno, Xwpis NPONYOULIEVN £yypagn EyKpion. TUs NEPINTWOEIS QUTES, T Tpito Npdowno, ato onoio petaBiBagetal n olvbeon opeikel va unoypayer véa oupBaon. O Aopakiopévos éxel to bikaiwpa va xpnoionoincel Tis unnpeaies cuVOAIKA néve (5) Qopés yia KaBe pia
ethoia Aopahiotiki Mepiobo. Le nepintwon nepicootépwy npoypappatwy tou Guaikot Aepiou - EMnviki Etaipeia Evépyeias otov i6io xwpo, n Sidpkeia s Ac@alions, o Napex6pevos apiBués xprons s, Ta 6pia XpRons avd kAAuyn Kai 10 o0VoAo Twv avwiépw 6pwv s
Ac@ahions napapévouy idiol. EISIKA yia TIs NepINTWOEls nou N AcedaAion napéxetal ws MpdaBetn Ynnpeoia oe npdypappa npopnBeias guaikou agpiou Kevipikns Oéppavans, n Aodaiion 1oxUel yia Kabe Bluuép\uuu Ns NoAukartoikias pe NpounoBeon v cupnAnpwWaon s «Aftnons
Eyypapns oty MpdoBetn Ynnpeaia 24/7 Texvikh BornBeia» nou Bpioketar avaptnpévn otov diktwakd tono https://www.fysikoaerioellados.gr ané tov diaxeipiot tns noAukatoikias kar tnv anodoxn twv dpwv tou Napévios and KABE IGIOKTATN A EVOIKIAOTA TOU aKIVATOU.
L€ nepintwon nou xpelacteite Eneiyouoa Texvikn BonBeia kaléote tov apiBpd 2103497059 avagépovias 1o Ovopatenwvupo aas, tov ApiBud Aopaliotnpiou, tn AicyBuvon ths Aopaliopévns Katoikias n EnayyeApatikol Xwpou kai pia cUvtopn neplypapn tou npoBAnparos. Ma
1a oupBoAaia nou €xouv 24pnvn Xpovikn SIApkeia n unnpeaia enavagsvepyonoleital tov 13 pnva pe us iies ouvBikes yia tov 20 xpévo. Ta doa avagépovial avwtépw anoteAoly pia oUviopn nepilnyn s napaoxebeioas acpalioukns kaAuyns. To akpiBés mAaiaio ts acpahions
Eneiyouoas Texvikns BonBeias neprypagetal avalutika otous 6pous Aopahions, tis MpoinoBéaels, tis Aopakiotikés KaAuyers, ts Analayés, ts EGaipéaels ts Aopahiotikis KaAuyns nou oupnepidapBavoviar oto Opadiké Aopaliotipio LupBdéiaio 505101, to onoio pnopeite va
Bpeite otnv 1otooeAiba www.fysikoaerioellados.gr.

AZQAAIZH NEPIEXOMENOY

H ka\uyn napéxetar ané mv Aopahioukn Etaipeia «interamerican EMnviki Etaipia Aopahiogwv Znpicv A.E.», o0p@wva pe Tous 6pous ac@ahions twv opabikiv acpaliotnpiwy nou éxouv cuvapBei pe v Etaipeia Ouoikd Aépio - EMnvikn Etaipeia Evépyeias yia aopahion nepiexopévou
Yia Tous EvepyoUs olkiakoUs NEAATES tns pe oUpBaon npopnBeias evépyeias yia acpahion NePIEXOEVOU yia TOUS vepyoUs enayyeAuaties NEAAtes s pe oUpBaon npopnBeias evépyeias.

ANTIKEIMENO MPOZ AZ®AAIZH:

MEPIEXOMENO KATOIKIAZ/EMAITEAMATIKOY XOPOY AZIAL péxpr € 3.000,00

KAAYWEIZ ALOAAIZTIKOY MPOrPAMMATOX: (o1 6pol acpdhions Bpiokovtal avaptnpévol otnv nAektpoviki oehida https://www.fysikoaerioellados.gr/)

Znpiés ané nupkayid, nupkayia and 6agos, kepauvd, kanvo - Znpiés ano eupeia €kpnEn « Znpiés and NTWon agpookaPwV & avtkeILévwy Nou NEPTOUV and autd. Znpiés and Ntwon SEVIpWY Kal oTUAWY + Znpiés ané NpdoKpouon oXAKATos «+ Znpiés and Itacels, Anepyies, MOAITIKES
Tapaxés, KakoBoules Evépyeies - Tpopokpatikés Evépyeies « Znpiés ano Khonn ouveneia didppngns /Anoteias oto acpaligdpevo NEPIEXGUEVD « ZNnpIES atnv oikobopn and khonn

(To aopahizépevo kepaAaio anotelei to avitato 6pio eubuvns s acealiotkns Etaipeias Interamerican avd yeyovos Kai yia 10 0UVOAO TwV NapexOpevwy kKaAUWewv kaB o0An t didpkeia ac@dalions. L€ nepintwon enéAeUons NEPICOOTEPWV KIVOUVWY MoU apopouv pia i
nepioodtepes kaAlyels péoa otn Bidapkeia acpakions, To 6pio twv € 3.000 1oxUel pia popa.) To napdv enéxel Béon dnAwons éviagns kal nigtonointikd ac@alions oto ekdotote opadikd acpahiotipio 31499080 (katoikias) kar 31600092 (enixeipnans) kai anoteAei avanéonaoto
HEépos twv Aopahiotnpiwv ZupBolaiwv. And v unnpeoia Aopakion Mepiexopévou e§aipolvial ol NEPIMTWIOEIS KOIVOXPNOTWY XWPWY Kal KEVIPIKWY Beppdvoewy. Ta otoixeia Aopakiopévou kai n digvBuvon s Aopaliopévns katoikias n enixeipnons Bewpouvial ta otoixeia nou
avapépovtal oto €vtuno Ltoixeia Aitnons LupBacns MpopnBeias HAektpikns Evépyeias, ota nedia otoixeia neAdtn f enixeipnons kai otoixeia napoxns avtiotoixa. H didpkeia s acpdhions eivar etnaia pe évapgn 10x0os v npepopnvia évapgns tou oupBolaiou tou MeAdmn and
v etaipeia Ouaikd Aépio - EMnvikn Etaipeia Evépyeias. MNa ta cupBoAaia nou €xouv 24pnvn xpovikn Siapkeia n unnpecia enavasvepyonoleital tov 13 priva pe us ibies ouvBnkes yia tov 20 xpovo. Aleukpivizetal 0t n acpaliotikn Kahuyn AAyel pe tn Siakonn tns cupBacns
npopnBeias evépyeias tou MeAatn pe v Ouaiké Aépio - EAnvikn Etaipeia Evépyeias.

ENHMEPQTIKO ENTYNO NMAHPO®OPION (apBpou 150, N. 4364/2016):

1. H nAnpns enwvupia tns Aopalioukns Etaipeias nou napéxer v kaAuyn eivar « NTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMION A.E.». Ap. TE.MH. 305801000, A.©.M. 094045552, A.0.Y. ®AE AGHNON.

2. H kataotatkn €6pa s Etaipeias Bpioketar otnv EAASa, ato Mapouar Attikis, 066s Ay. Kwvotavtivou 57. Ta Kevipika ts ypageia Bpiokovial oto Anpo ABnvaiwy, eni tns Aew@dpou Luyypou 124-126.

3. LNV NePINTWon pN UNOXPEWTIKAS €K TOU VOHoU oUpBaons acakions kai drou undpxer duvatdtnta emidoyns petagy nepioootépwy dikaiwy kpatwv- PeAwv s Eupwnaikns Evwons, Adyw otoixeiwv alodandtntas kai ouykpouons dikaiwv kpatv-peAwy s Eupwnaikns
‘Evwons, kat' epappoyn tou ApBpou 7 nap. 3 tou Kavoviopou (EK) 593/2008, n Etaipeia npoteivel ws epappootéo Aikaio ts oUpBaons acpdhions, 10 EMnVIKO. Ze OAes Us aMes nepintwoels (6nou, Snhadn, Sev epgavizovial otoixeia aAkodbandtntas kai oUykpouans dikaiwy
Kpatwv-peAwv s Eupwnaikns Evwons) epappdzetal 1o EAAnvikG Aikalo. Appddia Aikagtipia €ival ta Aikaotipia twv ABnvav.

4. H Etaipeia diaBétel ouotnpa diaxeipions aimdoewy, oUpgwva pe v Mpagn 88/05.04.2016 tns ExteAecuikns Enitponns tns Tpanegas tns EAAGSos. «Artiaan» Bewpeital n ypant dniwaon ducapéokeias and npdowno nou oxetizetal Pe 1o ac@aliotipio cupBoAaio n pe Ts
unnpeoies aopaions nou napéxovtal and v Etaipia. Or ardoers unoBalovial ws egns:

- Me e-mail oto complaintservice@interamerican.gr « Me fax gto 210-946 1034 - Taxudpopika npos to Tunpa E§unnpémoans Mehatwv, Aew@dpos Tuyypol 124-126, TK. 117 82 Abrva.

H Etaipia, péhis napalaBer v artiaon, anootéAer ypant eniBeBaiwon napakaBns. H Etaipeia anavta oty artiaon, 1 apyotepo evids neviivia (50) NHEPOAOYIAKWY NHEPWY HEPES ané TV NpePopnvia unoBoAns tou.

5. 0 Antns ts Aogdhions 1/ kai o Aopaliopévos diatnpoly tn Suvatdtnta va npoa@uyouv oto uviyopo tou KatavaAwtn, Pe unoyeypappévn avapopd, n onoia unoBaMetal péoa o€ tpeis (3) prives and tote nou o Anntns tns Aopahions i/ kai o Acpahiopévos éAaBe yvwon
s katavaAwtikAs diagopds. Qotéoo, o Anntns tns Acpahions 1/ kai 0 Acpaliopévos diatnpodv navia t duvatétnta aneubeias npoopuyn otnv EAANvIkA AikaiooUvn oUp@uwva e ta avagepdpeva otnv napandvw napdypapo 3.

6. H Etaipeia npaypatonolei ene§epyacia twv Aebopévwy MpoownikoU Xapaktipa tou Acpaliopévou npoownou. EvnpepwBeite oxetikd péow tou Eviunou: «Evnpépwon yia tv EneCepyacia Mpoownikwv Aebopévwy tns Etaipeias «NTEPAMEPIKAN EAAHNIKH ETAIPIA
AZOAAIZEQN ZHMIQN A.E.». nou Bpioketar avaptnpévo atnv nAektpovikni SielBuvon www.interamerican.gr. ApoU evnpepwOeite oxetikd, SWOTe T ouvaiveon oas yia v ene§epyaoia twv Sedopévwy 0as yia Tous okonoUs AEItoupyias tns kKAAUWAs oas, kabws Kai yia eunopikous,
npowBntikoUs, EpEUVNTIKOUS GKOMOUS.

AnAdvw éu:

« 01 anavtioels pou eival NAAPEIS Kai akpiBeis kal v napéAeiya NepIoTatiko M otoixeio nou Ba pnopoUoe va ennNPedcel TV eKTiNoN Tou Kivbuvou and tnv Etaipeia.
« Mpiv and m oUvayn s oUpBacns aoakions, €haBa yvwon twv NANPOPOPILV Mou Mepiéxovial ato «Evnpepwtiké Eviuno ApBpou 150 N. 4364/2016».
EvnpepcBnka:

+ ‘0u 10 NapGv anoteei avandonaacto PéPos s acpaliotkns oupBaons.

« ‘Ou yia va 10xUel n kaAuyn pou, Ba npéner n Etaipeia va anodextei 10 napov.

IXeTKa pe 10 EQappootéo Aikaio anodéxopar v npdtaon s Etaipeias yia epappoyn tou EMnvikn Aikaiou otn oUpBaon aogahions.

AnokAeiotikG appédia Ba eiva ta Aikaotipia s ABnvas.

To napév napaptnya anoteAei avandonaoto Pépos s «Aitnons LUpBacns MpopnBeiass

Ynoypaon/Iepayida n

AHAQIH ZYNAINEZHE yia tnv eneSepyaaia npoownikwyv dedopévwy pou.

O/H katwB1 unoyeypappévos/n, apol péow tou Evnpepwtikol Evidnou, yia tnv Enegepyaoia twv Mpoownikwy Aedopévwy, nAnpopopnBnka yia tov tpéno enegepyacias twv Sedopévwy
HoU (NpoownIKWV Kal euaioBntwv) kar evipepwBnka yia ta dikaiwpata nou éxw kai diampw (5nA., npdoBacns, 816pBwans, diaypagns, NEPIOPIOHOU TOU OKOMOU, YOPNTOTNTAS Kal
evavtiwons), napéxw, oUpewva pe 1 ApBpo 7 tou Kavoviopou EE 2016/679 tn pnti ouykatdBean piou ots eTaipies e TS enwvupies «Duaikd Aépio - ENMnviki Etaipeia Evépyeias,
EUROP ASSISTANCE, INTEPAMEPIKAN EAAHNIKH ETAIPIA ATOAAIZEQN ZHMION AE.» (eegns «Etaipeies»).

1. yia v ene§epyaoia wwv AMX kar EKAMX pou, nou nepidapBavoviar oty napouoa, kabws kai onolwvonnote aAwv AaBer undyn tous us Etaipeies autés oto péAov kai cuvdéoval
h e§unnpetolv Tous akonoUs Kal T A&itoupyia tns napovoas cUpBacns.

2. yia v mpnon apxeiou twv dedopévwv pou ae NAEKTpoVIKA 1 GAAN popen, oto onoio Ba cupnepiapBavovial doa éxw dNAWwaEl e Ty aitnon auvbeons 1 6nola aMa dedopéva
oUuMeyoUy, kataxwpnBoUv i anoBnkeutolv and us Etaipeies ota nAaiola s napovoas oupBaons.Mpopnbeias»

TéAos, SnAwvw 0T evnpePWBNKa Kal avayvwpizw ot n enegepyacia twv AMNX kai EKAMNX pou, nou pe apopouv givar anoAUtws avaykaia yia tv eknAnpwon tou akonou kai tn Aertoupyia
s napouoas oupBaacns kai yi' autd 1o Adyo avayvwpizw 6t txév avakAnon s ouykatabeons pou Ba napéxer ous Etaipeies 10 Sikaiwpa katayyehias ms ovpBacns acpdahions, pe
Gpean 10xU.

Ynoypaon/Zppayiba MeAdin

AHAQEZH ZYNAINEZHE yia tnv enegepyaoia npoownikdv He6opévwy pou yia epnopikous/npowBntikoUs/epeuvntikous okonoUs.

O/H katw61 unoyeypappévos/n, apol péow tou Evnpepwtikou Eviunou yia ty enegepyacia twv Mpoownikwv Aedopévwy, ENHMEPQOHKA yia v enegepyacia wv Sedopévwy pou yia
£pnopikoUs/npowBntikoUs/epeuvnuikoUs akonous, napéxw, Up@wva pe 10 ApBpo 7 tou Kavoviopou EE 2016/679 tn pnti ouykatdBeon Lou oTis €TaIpies HE TIS ENWVULIES

«Duoikd Aépio - EMnvikn Etaipeia Evépyeias, EUROP ASSISTANCE, INTEPAMEPIKAN EAAHNIKH ETAIPIA AZOAAIZEQN ZHMION AE.» (e@e€hs «Etaipeies») yia v eneCepyacia twv
MPOCWMIKWY Hou HEGOpEVWV YIa TOUS 0KOMouUs autous, kaBws Kai yia TNV TAPNON OXETIKOU apXEiou.

Ynoypagn/Z¢ppayiba MeAdtn

AHAQEZH MH ZYNAINEIHE yia v enegepyacia npoownikwy debopévwy pou yia epnopikoUs/npowdntikoUs/epeuvntikols okonous.

O/H kdtwBr uunoyeypappévos/n, agou péow tou Evnpepwukol Evidnou yia v ene§epyacia twv Mpoownikwy Aedopévwy,

ENHMEPQOHKA yia tnv enegepyacia twv npoownikwv Sedopévwy pou yia epnopikous/npowBntikoUs/epeuvntikols okonous SnAwvw 6t AEN cuvaive otnv enegepyaaia tous yia tous
okoroUs autous.

YNOTrPA®H/I®PATIAA MEAATH

QU Ko OSPIO

A\HNIKH ETAIPEIA ENEPEIAL



